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Personal Support Worker Training Committee

Wednesday, Sept 27, 2017
10:00 AM to 11:00 AM
676 Church Street NE, Salem, OR 97301

Webinar Information: https://attendee.gotowebinar.com/register/8176115078028202497

Call in Information:
USA Toll-Free: 888-240-3210 Access Code: 4608691#

Matt Crandall OHCC — Administrative Specialist In Person
Rebecca Hill PSW Training Committee Chair In Person
Rachel Hansen SEIU In Person
Kristen Eisenman OHCC - Training and Development
Specialist

Cheree Kline OHCC — Registry Support In Person
Roberta Lilly OHCC —Training Manager In Person
Ray Miller OHCC — DD/MH Coordinator In Person
Shelly Reed DHS Representative, DD Phone

Next meeting:
Wednesday, Oct 25, 2017
10:00 AM to 11:00 AM
676 Church Street NE
Salem, OR 97301


https://urldefense.proofpoint.com/v2/url?u=https-3A__attendee.gotowebinar.com_register_8176115078028202497&d=DwMFaQ&c=7gilq_oJKU2hnacFUWFTuYqjMQ111TRstgx6WoATdXo&r=W5kQ8_bWWqBL-5zkJtl7HGJeg7U3VTFR9hPwhvCzZHg&m=rL_H_JVMAnxMWINNGHms3y-VVzLs24KS2nNyr5BMchk&s=OFn9EYCbH5dO8ChFjlFj8uJxf_gEfzSdzU0-QUhYxv4&e=

Personal Support Worker Training Committee Agenda Sept 27, 2017

Introductions Rebecca Hill, PSW Training Committee Chair
Review/Approve Meeting Agenda Rebecca Hill, PSW Training Committee Chair
Review/Approve Meeting Minutes Rebecca Hill, PSW Training Committee Chair
PDC Assessment Update Roberta Lilly, Program Manager Training Unit

PDC Assessment challenges-what to do when Matt Crandall, Training Support Specialist
someone doesn’t pass; PDC Requirements -
handout

Update regarding class scheduling Roberta Lilly, Program Manager Training Unit
Enhanced Certification scheduling for October- | Roberta Lilly, Program Manager Training Unit
December

PSW Orientation-Classroom Kristen Eisenman, Training and Development
Specialist

New Instructor Roberta Lilly, Program Manager Training Unit

Survey of times for combined training Roberta Lilly, Program Manager Training Unit

committee meetings

Training Report Update - handout Roberta Lilly, Program Manager Training Unit

Adjournment Rebecca Hill, PSW Training Committee Chair

August minutes were approved by consensus.

PDC Assessment Update:

Reviewed existing processing system for PDC assessments using GoTo Training. Changes
were implemented by the training unit to provide assessments online but on demand; no
wait time will be necessary. SurveyMonkey will be used now and SurveyGizmo will be used
soon.

Review of process for PDC assessments:
Reviewed the existing PDC assessment process which includes open book assessment that is
scored automatically. Those who do not get 80% must retake class before taking assessment.
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PDC assessment agreement:

Continue with the current practice due to the questions cannot be automatically randomized.
Once we move to SurveyGizmo, the questions can be randomized and the committee would
like to review this practice again at that time. Added to the assignment tracker for future
discussion.

Class scheduling:

Reviewed the current practice of statewide; emphasis has been placed on the PDC classes to
provide the PDC certification opportunities. Enhanced Certification is also planned to rotate
throughout the state. OHCC is working towards dividing the state in to training regions; this
will help manage the training opportunities. This is a work in progress.

Enhanced Certification scheduling for October-December:

The Enhanced Class dates have been determined and we are securing venues. Classes are in
the Registry and notifications have been sent. Classes have filled up fast. No information has
been sent to PSW’s regarding Enhanced.

PSW Orientation-Classroom:

There are about twenty in-person orientations scheduled statewide in the last quarter of the
year. There are five instructors and each orientation is 3hrs long. Workers will pre-register on
the OHCC website. An online version of the PSW orientation has been available for over one
month: to date we have 109 workers who took the PSW-orientation. Online classes are in the
process of being translated in to Spanish and then Russian.

New Instructor:
Johnathan Graf is a new instructor who will start in October. He is from the Marion County
area.

Combining Training Committees
October 2017, the training committees will combine. A vote for which time slot will occur via
SurveyMonkey.

Training Report Update — handout:

The Training Report was handed out. It was requested to have the unduplicated numbers
added. Considering if the unduplicated numbers need to be biennium or annual. Roberta will
ask Cheryl.
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Topic Owner Assigned | Due Date
Date

PDC assessment process when scores below 80%; In
Revisit when SurveyGizmo is in place Kristen 8/23/17 progress

Update on class scheduling by region In
Roberta 8/23/17 | progress

Families as Paid Support In
Roberta/Kristen | 8/23/17 progress

Unduplication/Duplicated class counts In
Roberta 8/23/17 Progress

None identified.

No



