
 
Personal Support Worker Training Committee 

Meeting Summary 

Wednesday, Aug 23, 2017 
10:00 AM to 11:00 AM 

676 Church Street NE, Salem, OR  97301 
 

Webinar Information: https://attendee.gotowebinar.com/register/8176115078028202497  
 

Call In Information: 
USA Toll-Free:  888-240-3210 Access Code:  4608691# 

 

Attendance 

Committee Members Organization In-Person/By Phone 
Matt Crandall OHCC – Administrative Specialist  In Person 

Rebecca Hill PSW Training Committee Chair In Person 
Rachel Hansen SEIU In Person 

Kristen Eisenman OHCC – Training and Development 
Specialist 

In Person 

Cheree Kline OHCC – Registry Support In Person 

Roberta Lilly OHCC – Training Manager In Person 
Ray Miller OHCC – DD/MH Coordinator In Person 

Shelly Reed DHS Representative, DD Phone 
Cheryl Miller OHCC – Executive Director  In Person 

Lynsta Bemis OHCC - Trainer Phone 
Kelly Rosenau OHCC- Workers' Compensation 

Coordinator 
In Person 

 

Next meeting:   
Wednesday, October 25, 2017 

10:00 AM to 11:00 AM 
676 Church Street NE 

Salem, OR  97301 
 

 

 

 

https://urldefense.proofpoint.com/v2/url?u=https-3A__attendee.gotowebinar.com_register_8176115078028202497&d=DwMFaQ&c=7gilq_oJKU2hnacFUWFTuYqjMQ111TRstgx6WoATdXo&r=W5kQ8_bWWqBL-5zkJtl7HGJeg7U3VTFR9hPwhvCzZHg&m=rL_H_JVMAnxMWINNGHms3y-VVzLs24KS2nNyr5BMchk&s=OFn9EYCbH5dO8ChFjlFj8uJxf_gEfzSdzU0-QUhYxv4&e=
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   Agenda Item Presenter/Facilitator 

Introductions Rebecca Hill, PSW Training Committee Chair 

Review/Approve Meeting Agenda Rebecca Hill, PSW Training Committee Chair 

Review/Approve Meeting Minutes Rebecca Hill, PSW Training Committee Chair 

Annual CPR Review Kelly Rosenau, Workers' Compensation 

 
COMPASS course - update 

 

 
Roberta Lilly, Program Manager Training 

Unit 
 

 
PSW Orientation/ILearn Update 

 

 
Kristen Eisenman, Training Specialist 

 

 
Enhanced Instructor update 

 

 
Roberta Lilly, Program Manager Training 

Unit 
 

 
Family as PSW draft outline review 

Next Meeting 

 
Roberta Lilly, Program Manager Training 

Unit 
 

 
PSW Training Report Update – handout 

Next Meeting 

 
Roberta Lilly, Program Manager Training 

Unit 
 

Stipend Process After 12 Months Roberta Lilly, Program Manager Training Unit 

Trainer RFA Roberta Lilly, Program Manager Training Unit 
Adjournment Rebecca Hill, PSW Training Committee Chair 

 
 

 

Decisions from today’s meeting 

 

August minutes were approved with changes by consensus.  
 
Annual CPR review: Kelly Rosenau reviewed the CPR report that is now combined. There 64 
people who have been trained.  Out of 2,000 request received 912 worker were trained. 
We had 57 Russian providers trained in Salem and Portland.  Kelly went over the CPR 
Requirements.  
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Compass course update:  The COMPASS books were handed out for review.  The materials 
have been updated by OHSU. Two classes are happening: one in Portland and one in Salem 
with an OHSU research team in attendance. We have 7 PSW’s at the Portland Class and 2 at 
the Salem Class. The first class is 3 hours and the other sessions are 2 hours each for a total of 
7 sessions. Qualifying Workers will get a stipend for attending. The second update will be in 
the Spring. Future plans call for translating the COMPASS materials will be translated in to 
other languages. There are no walk-ins to COMPASS. 
 
PDC: The PDC requires 2 safety courses; COMPASS will count towards this requirement. It will 
satisfy both the class and the assessment in lieu of taking other safety classes. Roberta will 
add this to the Fact sheet to send to DD/MH Committee for approval.   
 

Enhanced Instructor update: Roberta went over the Enhanced Report. We now have three 
trainers; one is an R.N and one is a Respiratory Therapist. The third trainer is a physician in his 
country of origin. The renewal process may be started 12 months into the certification. 
Workers must take either days 1 & 2 or days 3 & 4. Renewal Certifications require a renewal 
application and the worker must be pre-registered to attend the course.   
 
PSW orientation and ILearn demo – Online: Kris handed out the PSW Online Orientation 
Instructions. The workers complete a survey using Survey Monkey to register for their online 
orientation.  Workers will be able to then access the orientation through iLearn. Computers 
are recommended for the online orientation as smartphones and tablets may not support the 
online session.  
 
Review of stipend reimbursement period: The committee reviewed the stipend process. 
Currently, a qualifying worker can take a class once every twelve months and receive a 
stipend. The Committee received a proposal to change the approval period from a rotating 12 
month period to a calendar year.  The committee unanimously agreed to leave 
reimbursement as it is, stating it is more equitable.   
 
PSW Training Report Discussion: Moved to next meeting 
 
Family as PSW draft Outline: Moved to next meeting 
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Assignment Tracker 

Topic Owner Assigned 
Date 

Due Date 

PDC assessment process when scores below 80%.  
Matt 8/23/17 9/27/17 

Update on class scheduling by region   
Roberta 8/23/17 9/27/17 

Families as Paid Support Roberta/Matt 8/23/17 10/25/17 

 
 
 
 
 
 
 

Future Agenda Topics 

 

1) Family as PSW draft outline review 

2) PDC Requirements 

3) Map where classes are taught and in what language 

 


