
 
Personal Support Worker Training Committee 

Meeting Summary 
Wednesday, May 24, 2017 

10:00 AM to 11:00 AM 
676 Church Street NE, Salem, OR  97301 

 

Webinar Information: https://attendee.gotowebinar.com/register/8176115078028202497  
 

Call In Information: 
USA Toll-Free:  888-240-3210 Access Code:  4608691# 

 

Attendance 
Committee Members Organization In-Person/By Phone 
Matt Crandall OHCC – Administrative Specialist  In Person 
Karen Markins OHCC Designee, Representative of 

Adult Services 
Absent 

Rebecca Hill PSW Training Committee Chair In Person 
Vacant OHCC Designee, Self-Advocate  
Kelsey Weigel DHS Representative, Independent 

Choices Coordinator 
Phone 

Chrissy Fuchs DHS Representative, DD Absent 
Noel Suarez OHA Representative, Addictions & 

Mental Health Coordinator 
Absent 

Rachel Hansen SEIU In Person 
Kristen Eisenman OHCC – Training and Development 

Specialist 
In Person 

Sally Cumberworth SEIU, Representative/PSW  
Diana Lobo SEIU, Representative/PSW  
Vacant PSW  
Cheree Kline OHCC – Registry Support In Person 
Roberta Lilly OHCC – Training Manager In Person 
Ray Miller OHCC – DD/MH Coordinator In Person 
Shelly Reed DHS Representative, DD Phone 

 

 

 
 

https://urldefense.proofpoint.com/v2/url?u=https-3A__attendee.gotowebinar.com_register_8176115078028202497&d=DwMFaQ&c=7gilq_oJKU2hnacFUWFTuYqjMQ111TRstgx6WoATdXo&r=W5kQ8_bWWqBL-5zkJtl7HGJeg7U3VTFR9hPwhvCzZHg&m=rL_H_JVMAnxMWINNGHms3y-VVzLs24KS2nNyr5BMchk&s=OFn9EYCbH5dO8ChFjlFj8uJxf_gEfzSdzU0-QUhYxv4&e=
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   Agenda Item Presenter/Facilitator 

Introductions Rebecca Hill 
Review/Approve Meeting Agenda Rebecca Hill 
Review/Approve Meeting Minutes Rebecca Hill 

SPD Pilot Class Rollout – Handout Roberta Lilly, Program Manager Training Unit 
FACT Sheet for Families as Paid Support course Roberta Lilly, Program Manager Training Unit 
Introduction of New Fraud and Abuse Course Roberta Lilly, Program Manager Training Unit 
COMPASS  Roberta Lilly, Program Manager Training Unit 
Classes in Other Languages Roberta Lilly, Program Manager Training Unit 
PDC Report Roberta Lilly, Program Manager Training Unit 
PSW Training Report Update - Handout Roberta Lilly, Program Manager Training Unit 
Updated Enhanced FACT Sheet Matt Crandall, Training Support Specialist 
Registry Progress and Changes  Roberta Lilly, Program Manager Training Unit 
New Instructors in Process Roberta Lilly, Program Manager Training Unit 
iLearn update Roberta Lilly, Program Manager Training Unit 
Classroom Protocol Document – Handout Roberta Lilly/Matt Crandall 
Budget Update Roberta Lilly, Program Manager Training Unit 
Adjournment  

 

 
 

Next meeting:   
Wednesday, June 28, 2017 

10:00 AM to 11:00 AM 
676 Church Street NE 

Salem, OR  97301 
 

 

Decisions from today’s meeting 
 

April’s Minutes were approved via consensus.  
 
SPD Pilot Class Rollout: There will be 2 classes. Committee members are invited to attend. 
 
FACT Sheet for Families as Paid Support course: Activities was added as an alternative to role 
play. If committee decides to make 2 classes (HCW and PSW) both would roll out together.  
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Introduction of New Fraud and Abuse Course: Guides will be passed out to Committee when 
ready. More instructors are being hired so expect more class availability. 
 
Compass: 7-8 week Cohort focusing on Healthy Choices and Supporting Each other, Worker 
Self-care. Worker will get Stipend.   
 
Classes in Other Languages: Terry asked, how would someone go about getting an 
orientation or class in sign language? Work with your local HCW coordinator before class for 
language accommodations, including American Sign Language. 
 
PDC Report: The Commission is excited to report that there are over 200 workers with a PDC. 
 
Registry Progress and Changes: Continue to contact Training with your Registry feedback 
either by email to Training.OHCC@state.or.us or call 1-877-867-0077 and state you are 
leaving registry feedback. Also, if you don’t use the registry, please tell us why. 
 
New Instructors in Process: 4 new instructors have been contracted. 
 
iLearn update: Kristen Eisenman offered to perform an iLearn demo at the next meeting. 
 
Classroom Protocol Document: The Committee agreed to edit the document and bring it 
back with a few changes: include language asking students displaying disruptive behavior to 
leave and a statement encouraging students to keep materials for future reference.  
 

 
 
 
 
 

Assignment Tracker 
Topic Owner Assigned 

Date 
Due Date 

Create a draft Classroom Protocol Document 
Roberta/Matt 4/26/17 

5/24/17 
 

Continue work on draft Enhanced FACT sheet 
Roberta/Matt 4/26/17 

5/24/17 
 

New SPD Class in Newsletter 
Matt 6/24/17 6/28/17 

mailto:Training.OHCC@state.or.us
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ILearn Demo at the next meeting 
Roberta/Kristen 6/24/17 6/28/17 

 
Future Agenda Topics 

 

1)  

2)  

3)  

4)  

 


