TO THONG

Cac Cau hoi Thwdng gap

Vi rat corona chung méi (COVID-19)

Diéu gi xay ra néu mét nhan vién hd tror ca nhan hodc cham séc tai
nha nghi rang ho c6 thé da tiép xdc véi Vi rat corona chiing méi hoac
dwoc chan doan mac bénh?

Ngu®i lao ddng nén lién hé véi bac si hodc nha cung cép dich vu cham
séc stre khée clia minh ngay lap tire va lam theo hwéng dan cda nha cung
céap dich vu chadm séc strc khde. Ho nén tw cach ly va khéong dén nha cla
chd lao déng - khach hang, trir khi ho cling & cung véi khach hang. Néu
nguoi lao ddng sdng véi khach hang, ho nén tuan theo hwéng dan cla
CDC c6 thé dwoc xem tai https://www.cdc.gov/.

Ngudi lao ddng can thdng bao ngay cho cha lao ddng - khach hang, nha
tuyén dung dwoc ghi nhan (employer of record), va nguwdi quan ly trwdng
hop qua dién thoai hodc email dé cho ho biét rang ho khéng thé 1am viéc
cho dén khi dwoc nha cung cap dich vu chdm séc stre khde cia ho cho
phép.

Diéu gi sé xay ra néu ngwdi hd trer cad nhan hodc cham séc tai nha tin
rang ho da tiep xuc hoac da dwocc chan doan mac Vi rut corona chung
me&i trong khi dang lam viéc?

Ngudi lao ddng cé thé ndp don yéu cau boi thwdng lao dong. Yéu cau boi
thwérng do phoi nhiém sé can dwoc xac nhan bang y kién y té va duoc
hang bao hiém chéap thuan. Phoi nhiém trong cong ddng so v&i noi lam
viéc sé can phai dwoc xac dinh.

Néu yéu cau bdi thwong dwoc phé duyét va ngudi lao dong bi cach ly,
ngudi lao déng co thé da diéu kién nhan tro cap mat lwong. Théng
thwong, tro cAp mét lwong dwoc phé duyét khi nha cung cép dich vu y té
cho phép nghi lam hoac sira ddi cong viéc, diéu do cé nghia la ngudi lao
ddng sé mat tién luong.
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TO THONG

Céac buédc dé nop don yéu ciu bdi thwdng lao ddng cé trén trang web Sirc
khée va An toan, ctia Uy ban Cham soc Tai nha Oregon:
https://www.oreqon.qov/DHS/SENIORS-DISABILITIES/HCC/PSW-
HCW/Pages/Health-Safety.aspx

Déi voi cau hoi: 1-888-365-0001

Nhan vién hé tre ca nhan hodc cham séc tai nha cé thé cung cap hd
tror gi cho cha lao déng - khach hang cé thé gap cac triéu chieng?

e Gilp lién hé véi nha cung cap y té ctia ca nhan.

e Gilp md ta béat ky triéu chirng, néu can.

e Néu dwoc cac chuyén gia y té huwéng dan, gilp tiép can cham séc y
té can thiét.

e Lién hé v&i ngudi quan Iy hd so, dai dién ca nhan hoac diéu phdi
vién dich vu dé& cap nhat théng tin cho B6 phan Quan ly H6 so hodc
van phong APD/AAA.

e Ludn tro chuyén v&i chu lao dong - khach hang, nha tuyén dung
dwoc ghi nhan trwéc khi thwe hién bat ky hanh déng nao.

Diéu gi sé& xay ra néu nhan vién cham séc tai nha hodc hé tror ca nhan
bi cach ly va khong thé r&i khéi nha ctia ho dé nhan chirng tir hoac
bang cham céng dwoc ky?

Néu chd lao déng - khach hang hodc ngudi lao déng tw cach ly hodc cach
ly vi COVID-19, ngudi lao ddng c6 thé gri bién nhan ho&c bang cham
céng ma khéng can chir ky ctia chid lao ddng - khach hang, nha tuyén dung
dwoc ghi nhan. Biéu nay dwoc cho phép mét 1an. Nguwdi lao ddng c6 thé
glri chirng tlr qua thw hoac qua email bao mat cho bé phan quan ly tredng
hop.

Nhan vién hé trer ca nhan va cham séc tai nha c6 thé gitp d& gi khi
chu lao déng - khach hang bi cach ly hoac c6 nguy co lay nhiém cao?
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TO THONG

Nhan vién hé tro' ca nhan va chdm soc tai nha c6 thé tro gitp:

e Nhan thubc

e Mua sdm hang tap hda

¢ Nhirng viéc vat trong cong déng dworce liét ké trong danh sach nhiém
vu hoac théa thuan dich vu

Trong tinh hudng nay, chl lao déng - khach hang khéng can phai cé mét.

Khi ndo cé thé dweoc Gy quyén trwdc lam thém gie cho nhan vién
cham séc tai nhava ho troe ca nhan?

Lam thém gid c6 thé dwoc cho phép trén co s& ngan han néu nhu ciu cia
chd lao déng - khach hang khéng dwoc dap tng vi nhan vién hé tro ca
nhan hoac cham séc tai nha khdng thé 1am viéc hoac do thiéu hut lyc
lweng lao déng, do COVID-19.

Diéu gi sé xay ra néu khach hang hoac gia dinh ho khéng cho phép
nhan vién cham séc tai nha hodc nhan vién ho tro ca nhan bao cao dén
lam viéc?

Ngudi lao ddng nén lién hé véi ngudi quan ly trudng hop ngay lap tiec dé
cho ho biét. Nguoi lao ddng c6 thé mudn xem xét viéc xin nghi phép co6
lwong (paid time off, PTO) hoéc tro cAp that nghiép.

Piéu gi sé xay ra néu nhan vién hé tror cad nhan hodc cham séc tai nha
can lam viéc nhiéu gi® hon cho chi lao déng - khach hang so véi cho
phép trén bang chadm céng hién tai cda ho, Ké hoach Cham séc trong
eXPRS hoac bién nhan vi COVID-19?

Nguoi lao dong phai lién hé voi nguoi quan ly hd so clia chu lao dong -
khach hang dé yeu cau thém gio. Néu dwoc phé duyét, ngudi quan ly
trwong hop sé giri Gy quyén qua email. Nguwdi lao ddng khdng can doi
chirng tr hodc bang chAm cong méi duwoc glri qua dwdng bwu dién truéde
khi lam thém gio.
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TO THONG

Dé tranh kha nang tiép xic vé&i COVID-19, cAc nhan vién hé tror ca
nhan va cham séc tai nha c6 thé ndp bang cham céng hodc chirng tir
cua ho dé nhan thanh toan nhw thé nao?

Nguoi lao dong c6 thé st dung thw glri qua dwdng bwu dién hodc gii
chirng tr hodc bang chAm cong clia ho cho don vi quan Iy hé so dia
phuwong théng qua email hoac fax an toan. Hinh anh cua chirng t&r hoac
bang chdm céng, hodc nhirng hinh anh dwoc quét va giri qua &ng dung
dién thoai di ddng, cé thé dwoc cho phép, trong tirng trwérng hop cu thé va
chi trong khi cac bién phéap gién cach xa héi co hiéu lwc. Hinh anh phai dé
doc, néu khong sé khdng dwoc chap nhan. Nhan vién hé tro' ca nhan nén
str dung Xac thwec Tham kham Dién t&r (EVV) trir khi ho ¢6 ngoai Ié dugc
chap thuan cho viéc khéng st dung EVV.

SEIU d3 tao ra mét cach dé dang dé nhan vién chadm séc tai nha va hé tro
ca nhan gri chirng ttr moét cach an toan théng qua trang web cua SEIU:
https://seiu503.org/how-to-email-your-voucher-to-dhs/

Nhan vién ho trg ca nhan dwoc khuyén khich lién hé voi don vi quan Iy ho
so noi ho giri bang cham coéng dé yéu cau email bao mat hoac gri qua
trang web cua SEIU.

Lwu y: Néu ban gap kho khan vé ky thuat, hay lién hé véi Trung tam H6 tro
Thanh vién (MAC) cua SEIU theo so 1-844-503-7348. S¢ Dich vy Nhan
sinh khéng thé cung cap bat ky ho trg ky thuat nao.

Nhan vién hé tre ca nhan hodc cham séc tai nha cé thé bi cham dut
tw cach nha cung cap tham gia chwong trinh Medicaid néu ho khdng
dén lam viéc vi bi nhiém vi rat corona hoéc vi da tiép xic vé&i vi rat
khéng?

Khong. Nguwoi lao dong phai théng bao cho don vi quan ly tredong hop biét
neu ho khong thé tiép tuc lam viéc vi ho bi nhiém vi rit corona hodc da tiép
xuc v&i no.
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Nhan vién hé tre ca nhan hodc cham séc tai nha cé thé gitp lap ké
hoach dw phong khéng?

Nhan vién hd tro' ca nhan va cham séc tai nha khdng thé chon céc ké
hoach dy phong cho cac ca nhan ma ho hé tro. Nén c6 ké hoach dw
phong trong ké hoach ctia méi ngum/khach hang. Nguw&i lao déng cé the
tro gidp bang cach lién hé v&i ngudi quan ly tredng hop clia ca nhan néu
can c6 ké hoach dy phong. Ngoai ra, Chwong trinh Két ndi Nguén Iwc Nha
tuyén dung (ERC) c6 sdn dé hé tro 1ap ké hoach dw phong hodc khan cép.
Nha tuyén dung - khach hang hodc nha tuyén dung dwoc ghi nhan cé thé
dwa ra yéu cau. Nguoi quan ly trwérng hop va Chwong trinh ERC ¢6 cac
tai nguyén va cong cu hiru ich co6 thé dwoc gvi cho cac ca nhan bang
phwong thirc dién t&r hoac qua thuw:

e Céch xay dwng ké hoach dw phong
e Danh sach kiém tra 1ap k& hoach khan cép

Ludn tro chuyén véi nha tuyén dung - khach hang hodc nha tuyén dung
dwoc ghi nhan trwéc khi thwe hién bat ky hanh dong nao. D& tim moét nha
tw van ERC, nh4p vao lién két hoadc dién vao trinh duyét web cda ban:
https://www.oregon.qov/DHS/SENIORS-
DISABILITIES/HCC/Pages/Steps.aspx

Gwi cau hoi qua email t¢i: OHCC.ERC@state.or.us

Céc nhan vién ho trer ca nhan va cham soc tai nha biét néu ho c6
nguy co tiep xic véi COVID-19 trong khi lam viéc cho nha tuyén dung
- khach hang bang cach nao?

Ngw&i lao dong phai luén tuan theo cac bién phap phong ngtra tiéu chuén
khi lam viéc v&i khach hang. Néu dwoc biét, bd phan quan ly ho so sé gidi
thiéu dén Diéu phdi vién Bbi thuworng Lao ddng OHCC. Biéu phdi vién Boi
thuwérng Lao ddng OHCC sé cho nguoi lao ddng biét néu ho gap rai ro va
cung cap cho ngui lao dong thdng tin bdi thuweng lao ddng, néu cé. Ngudi
lao dong sé& khdng dwoc cung cap bat ky Thong tin Stre khée Ca nhan nao.
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TO THONG

Gwi cau hoi qua email t&i: workerscomp.ohcc@dhsoha.state.or.us

biéu gi xay ra néu mét nhan vién hé trer cad nhan hoac cham séc tai
nha den han gia han chiteng chi dao tao cua ho thong qua OHCC,
nhwng khdéng the vi cac khéa dao tao da bi huay?

Tt ca cac chieng chi hién tai dwgc OHCC clp sé duwgc gia han 150 ngay.
OHCC sé tiép tuc gia han ngay dwa trén cac yéu cau vé gian cach xa hoi.
Bao gbém:

e Chirng nhan phéat trién chuyén mon
e Chirng nhéan nang cao
e Chirng nhan dac biét

Nhing ngu®i co chivng chi sé tiép tuc nhan dwoc chénh léch lvong ngay
ca khi c6 chirng nhan CPR/So clru da hét han.

biéu gi sé xay ra néu nhan vién ho tre ca nhan hoéc cham séc tai nha
khéng the cap nhat va gia han théa thuan dang ky nha cung cap cua
ho kip th&i vi COVID-19?

Nhan vién hd tre ca nhan va chadm séc tai nha dén han gia han gidy ching
nhan vao Thang 3, Thang 4 hodc Thang 5 ndm nay va ching chi van con
hoat dong, sé c6 thém 90 ngay dé hoan thanh thda thuan dang ky nha
cung cap. Ho cd thé tiép tuc lam viéc trong khoang théi gian nay.

Nhan vién ho tre ca nhan va cham soc tai nha sé nhan dwoc tién boi
thwong khi ho khéng thé lam viéc vi COVID-19?

Nhan vién hd trg ca nhan va cham sdc tai nha cé thé da diéu kién nhan toi
40 gio nghi co lwvong théng qua Tin thac Phuc loi Nguwoi lao dong Cham
séc tai nha Oregon. Dé biét thém théng tin, ngudi lao ddng nén truy cap:
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TO THONG

orhomecaretrust.org/hardship-PTO

Nhan vién hé tro' ca nhan va chadm séc tai nha ciing c6 thé nép don xin tro
cap that nghiép bang céach truy cap Oregon.gov/employ/unemployment. Sw
hoi da diéu kién dwoc S& Viéc lam Oregon xac dinh. Théng tin vé yéu cau
tro cap that nghiép COVID-19 c6 thé xem & day:
https://govstatus.egov.com/ORUnemployment COVID19

Tai nguyén

Trang web An toan & Strc khée cta Uy ban Cham séc Tai nha
Oregon: https://www.oregon.gov/DHS/SENIORS-
DISABILITIES/HCC/PSW-HCW/Pages/Health-Safety.aspx

Théng tin vé COVID-19 ODDS:
https://www.oregon.gov/DHS/SENIORS-DISABILITIES/DD/Pages/ODDS-
COVID-19-Information.aspx

Co’ quan Y té Oregon (Oregon Health Authority, OHA):
https://www.oregon.gov/IDHS/SENIORS-DISABILITIES/HCC/PSW-
HCW/Documents/COVID-19-Interim-Infection-Control-Guidance-Home-
Care-Workers.pdf

Centers for Disease Control and Prevention:
https://www.cdc.qgov/coronavirus/2019-ncov/about/prevention-

treatment.html
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