New Worker Training
Reqistration a User Guide

This guide provides step-by-step instructions for registering for training and
getting started in the Carewell Learning Portal. More information can be found at
carewellseiu503portal.org.

General information about training can be found on our website,
CarewellSEIU503.org/training.
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Getting Started - Orientation

——— mo—" Spm—" ooy _ew—ee—" N\ ()0 the C Il SEIU
Care EIU 503 Training [k

Care

(CarewellSEIU503.

org/training), click
“REGISTER HERE”

under “New Worker

Welcome to Your Carewell SEIU 503 Training pro Orientation.”

training to equip you with the t

New Worker Orientation

Are you ready to get started? Visit the Carewell Learning Portal to register

today!

REGISTER HERE

New care providers Register Here!

Click here to start Orientation and begin your new career

hone: 1-844-503-7348

\.

\.

Click the “New care
providers register here
button with the purple
key on the left side of the
screen.

III

New care providers Register Here!

Click here to start Orientation and begin your new career

J
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Registration Guide

Fill in the required

information on the Sign

Sign Up Up screen. You will need

Please enter your information below to create a new a valid email address to
i complete this step.

First Name Required

Last Name Required

Required

Password Required

Re-enter Password Required

Make sure to answer

Language Required

s - each question and select
PSW or HCW Required the option that best fits
PSW or HCW v

you from the drop-down
menus.

Are you caring for your spouse, child, or parent?Required

Are you caring for your spouse, child, or parent? v
H i ”
Click “Sign Up” after

Where did you apply? Required

Where did you apply? L 4 ﬁ”|ng N a” the ﬁ9|ds.
Can we text you about your training? Required

Can we text you about your training? A 4
Date of Birth Required

MM/DD/YYYY
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Registration Guide

Click the “My Courses”
button on the left side of
the screen.

sssssss

Welcome, Jane Doe

Welcome! Please click on My Courses to get started with your Online Orientation!

(2] =

My Courses Resourcesavailable g

See courses you are enrolled in

My Courses

\_ See courses you are enrolled in

Click the purple “Start”
MY COURSES button under the Online

Orientation section.

) r ™
v Online Orientation
Online Orientation Curriculum
Curriculum
76) (76)

J
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Registration Guide

S — o = o =) Amessage will appear
Oniine Orientation asking you to agree to
the Terms & Conditions.
Click the purple
“Continue” button on the
right side of the screen.

H K *  Rate This Course.

Read the message
and click “I Agree” to
Terms & Conditions CO nt| n U e

Online Learner Code of Conduct:

In training, you will engage with other attendees through an online discussion board. We ask that you be productive and professional in the discussion board to help cred
learning environment for all. You should ask questions about the course and comment and reply to other attendees in the discussion. You may also receive responses to
from other attendees and trainers. We will remove any questions or comments that are combative, insensitive, threatening, disruptive, use profanity or reveal confidenti
information. You can be removed from the online orientation course for inappropriate use of the discussion boards.

To view the Learner Code of Conduct for In-Person classes, click here.

T
\

| Agree
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Online Orientation

Curriculum
% % % % % RateThis Course

Course Content Discussion Boards
s on the key information that you will need as a care provider to get started working with consumers. les have the rules f Medicaid and the p d philosophy thatis a cor
thes mployer programs. Additionally, key safety infor i provided to help keep both you and the consumer safe and heal
v
Course Content
» Introducing Carewell 00f1Course(s]
You must complete 1 of the following course(s).
) oo =
( ) = 00f1 Course(s)
Online Course Enroll
00f1 Course(s)
Online Course 1Credits Enroll
.
nro .
L]
00f1 Course(s)
0 of 1 Course(s) =
Online Course Start :
0of 1 Course(s) n
Online Course Enroll
0 of 1 Course(s) u
Online Course 1 Credits Enroll
0 of 1 Course(s) ey
1Credits Enroll
0 of 1 Course(s) =
-
=]) .
.
1Credits Enroll
0 of 1 Course(s) n J

\. [

You will see each of
the modules listed

out. Click the purple
“Enroll” button next to
the first course module,
“Introducing Carewell.”

The “Enroll” button will
change to say “Start.”
Click “Start” to begin that
course module.
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(_-

Course Content Discussion Boards

Course Content

a Chapterl
p ) Introducing Carewell

Status: Not Started

\.

1 Lesson(s)

)

Congratulations! You are ready to start the training.

This will take you to the
page for the module.
Click the purple “Start”
button on the right side
of the screen to begin.

Once you have
completed the first
module, the next will
become available for you
to enroll into and begin.
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Resuming Training

Already Registered?
.

Click Login above

K|

~

MY COURSES

_w
L_J

| |

(76)

Online Orientation
Curriculum

If you have to exit the

training, you can resume
again by navigating to
carewellseiu503portal.org
and clicking the purple “Login”
button on the right side of the
screen. Type in your email
where it says “Username”

and then your password. Click
“Login” just below to continue.

Go to “My Courses,” and click
the purple “Resume” button
under the course where you
left off.

= )
Online Orientation
Curriculum
(76)
J
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Online Orientation

Curriculum
% & % & * RateThis Course

Discussion Boards

Registration Guide

You can pick up where
you left off in the module
by clicking the purple
“Resume” button on the

he key information that you wi

yer programs. Additionally, y is provided

Course Content

©

) tntroducing Carewel

Introducing Carewell
You must complete 1 o the following course(s).

‘ Completed :
0 of 1 Course(s) n

afe and healthy,

right side of the screen
next to the incomplete
module.

Online Course

00f 1 Course(s) ’
Online Course 1Credits Enroll H |

Introducing Carewell

This course is part of the curriculum: Online Orientation

Course Content

Course Content
a Chapterl
’\E:/‘ Introducing Carewell

Status: In Progress

g

o/ \
o —}

1 Lesson(s)

ho@risepartnershi

This will take you to the
incomplete module. Click
the purple “Resume”
button on the right side
= | ofthescreen.

in.com for support

SEIU503
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Entering Your Provider Number

After you have completed
Orientation and have passed
Coregl, Tena =] 3 background check, you
should receive a provider
number from the Department
of Human Services (DHS) or
the Oregon Health Authority
o (OHA). You will need to enter

l N | itintothe Learning Portal to
continue training.

Carewell

After logging in, go to your
profile by selecting the round
icon in the upper right corner
of the screen.

On the profile screen, select

" . . V74 .
Profile Messages My Activity Settings Edlt PrOﬁle On the IEft Slde Of
the screen
Profile Information
First Name
Jane
@ Last Name
Doe
Jane Doe
Username !Jsemame )
jane.doe@gmail.com jane.doe@gmail.com ™\
ii:aei.ldoe(agmail.com Fmail ] Department o
bepariment enedoe@gmailcom | - Carewell 503 Training LMS
Carewell 503 Training LMS
Phone Number
L44-333-3333
\_ Edit Profile

J
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Registration Guide

Profile Information

First Name

Required

Jane

Last Name

Required

Doe

Username Required

jane.doe@gmail.com

HCW Provider Number (6 digits)

Required
HCW Provider Number Start Date (MM/DD/YYYY) RBegied
PSW Provider Number (6 digits)

Required
PSW Provider Number start date (MM/DD/YYYY)

PDC Cert Expiry Date

Enhanced Cert Expiry Date

Save

Exceptional Cert Expiry Dat\_

VDO Cert Expiry Date

Traditional HW Cert Expiry Date

Save Cancel

Carewell,

SEIU503

Update the Profile
Information with the
six-digit HCW or PSW
provider number and
start date from the
notification you received
from DHS or OHA.

Once you have entered
in your provider number
and start date click the
purple “Save” button

at the bottom of the
window.

Training
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Registration Guide

Aft dati
Ca/e,wd,(/ Training er updating your

SENR0S profile, return to the home
screen by clicking the
Carewell logo in the upper
left side of the screen.

Profile Messages My Activity Settings

P we,u, Training

SEIUS03

Select “My Courses” from
the home screen.

Welcome, Jane Doe

Welcome! Please click on My Courses to get started with your Online Orientatiol

|
[24]
My Courses
See courses you are enrolled in
My Courses
\. See courses you are enrolled in

Ca/e,we,u, Training
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Registration Guide

Provider Number Input task
Online Course
Start (>
uuuuuu
uuuuuuuuuuuu (HCW or PSW ach) as
Course Content =
=
a Enter Provider Number and Start Date in your user profile 1Lesson(s}
») Verify Provider Number Input
arted Attempts: Max Attempts: 10
-
Max Attempts: 10 J

Click “Start” under the
Provider Number Input
Task course.

Click “Start” on the right
side of the screen.

Ca/e,we,u, Training
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Registration Guide

In order to complete your Orientation training, you need to enter the Provider Number and Provider Number Start
Date you received from the State into the Carewell Learning Portal.

For detailed instructions, click here.
After you enter your data in your profile, use the form on the next page to confirm that you've edited your profile.

When this step is complete, you will be ready to be enrolled in the next part of your training. When the Online
Core module becomes available, you will get an email notifying you that you have been automatically enrolled.

Proceed -

Vv e e

Proceed -

Question 1

Have you entered your Provider Number and Provider

® Yes

O No

1 of 1 Questions Remaining
Submit Response v

Click the blue “Proceed”
button after reading
through the dialog box.

Select “Yes” from the
options and then click
“Submit Response.”

CmmdL Training

SEIU503
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Registration Guide

4 N\ Click “Continue.”

Thanks for entering your Provider Number.

When the Online Core module becomes available, you will get an email notifying you that you have been
automatically enrolled.

Continue el

é )

Continue P

\_ J

Click “Close Activity” to
be able to begin the next
section of training.

Activity Complete

You have completed 100% of this course.

Close Activity

Care,w@u/ Training

SEIU503
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Online Core

o = @

On the home screen
select “My Courses” from
the left side of the screen.

Cq;@wu Training

Welcome, Jane Doe

Welcor

o = -
bkl R —
LA
(
t Carewell
My Courses
See courses you are enrolled in J
\.
\
Online Core Click “Start” under the
Curricul .
prresm Online Core course.
Start O
A
/
4 4 4 A
¥y %19 %
L 4 -
Online Orientation Online Core Provider Number Input task
Curriculum Curriculum Online Course
(76)
| |
\. J
Ca/e,we/u/ Training
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Registration Guide

Y\ As with Orientation, you
must agree to the Terms
Terms & Conditions & COﬂdItIOﬂS

Online Learner Code of Conduct:

In training, you will engage with other attendees through an online discussion board. We ask that you be productive and professional in the discussion board to help create a comfortable
learning environment for all. You should ask questions about the course and comment and reply to other attendees in the discussion. You may also receive responses to your questions
from other attendees and trainers. We will remove any questions or comments that are combative, insensitive, threatening, disruptive, use profanity or reveal confidential consumer
information. You can be removed from the online orientation course for inappropriate use of the discussion boards.

To view the Learner Code of Conduct for In-Person classes, click here.

| Agree

Curriculum

side of the screen next to
the first course module.

Dpiine S8 Click “Enroll” on the right

Online Core builds on Orientation. Topics include:

Course Content

) ) Journey to Person-Centered Care 00f1 Course(s) n
You must complete 1 of the following course(s).

OE L — — =
00f1Course(s) n

Care Provider Safety

Onine Course Enroll H

0 of 1 Course(s) -

Onine Course Enroll H

00f1Course(s) u

Enroll

rainin

SEIU503
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Registration Guide

(" 7\ Click “Start” on the right
side of the screen to go to
the first course module.

About Online Core
Online Core builds on Orientation. Topics include:

Course Content

» Journey to Person-Centered Care 00f1Course(s) u
You must complete 1 of the following course(s).

») 0CO: Journey to Person-Centered Care Online Course Start
o ‘ 00f1 Course(s) n

V )
0 of 1 Course(s) :

0OC 01: Journey to Person-Centered Care

Click “Start” to begin the

This course is part of the curriculum: Online Core | I | 0 d U | e

Congratulations! You are
ready to start Online Core.

Course Content

« Journey to Person-Centered Care

») Module 1 The Journey to the Person-Centered Approach Start

Status: Not Started

4 N\
1 Lesson(s)

J
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Registration Guide

0 of 0 Course(s)

[

1of1 course(s) [l

1of 1 Course(s) a

/) Personal Care
‘You must complete 1 of the following course(s).

‘OC 09: Personal Care
V) Supporting Community Involvement

You must complete 1 of the following course(s).

0C 10: Supporting Community Involvement

P ) OCAssessmen & Survey
'You must complete O of the following course(s).

0C Assessment and Survey

kch us by phone: 1-844-503-7348

\.

1of1Course(s) u

Online Course Completed H

1of1Course(s) u

Online Course Completed i

00f 0 Course(s) n

e Course Completed H

o 1of 1 Course(s) n
Enroll

Online Course. Completed H

~

You are entitled to compensation for successfully completing Online Cor

more.

In order to receive your compensation,

e. Read our full Stipend Policy to learn

you need to answer this question:

Proceed -~

Proceed

P

J

After completing all the
modules, you will enroll
into the Assessment and
Survey. Click “Enroll” and
then “Start” to beqin.

After completing the
assessment you will be
directed to a survey that
will ask about stipends.
Click “Proceed” to beaqin.

Ca/wr&u/ Training

SEIU503
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Registration Guide

Question 1 Select the appropriate response

You are entitled to compensation for successfully completing Online Core. After making your selection,
please be sure to confirm your profile is up to date with your correct mailing and email address.

How would you like to be receive your compensation?

@ Send my Visa card to the mailing address on my profile (Physical card)

O Send my Visa card to the email address on my profile (Digital Card)

1 of 1 Questions Remaining Submit Response v’

Submit Response v

Fing your feedback! You will soon receive information about how to sign up for the Core

Continue -

Continue g

Pick the format through
which you would like
to receive your stipend
for Online Core (either
physical card or digital
card) and then click
“Submit Response.”

Click “Continue.”

Ca)'an&(/(/ Training

SEIU503
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Registration Guide

finish Online Core.

Activity Complete

You have completed 100% of this course.

Close Activity

Cm,mu/ Training

SEIU503
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Core Worksho

C«fwg% Training Q

A (Core Workshop is the
last section of training.
Go to “My Courses” from
the left side of the home
screen.

Welcome, Jane Doe

nnnnn

My Courses

See courses you are enrolled in

\ J

Click “Start” under the
Core Workshop course.

W
A a A A&
2 A A v | A
vider Number Input task Core Workshop

co re wo rkShOp he Course Curriculum
Curriculum

Start O

¢ J

CmmdL Training

SEIU503
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Registration Guide

( )

Core Workshop
Curriculum

Course Content

Course Content

00f1 Course(s) u

) Trainer Led Webinar
You must complete 1 of the following course(s).

») CoreWorkshopClass nstructor Led Course Enroll
n Core Workshop Survey 00f1Course(s) n
Online C¢ Enroll

0 of 1 Course(s)

Enroll :
J

\.

Core Workshop

Curriculum

Course Content
> Trainer Led Webinar
Yo lete L of the following course(s).

») CoreWorkshop Class

a Core Workshop Survey
Youmust complete 1 of the following course(s).

| —————— - .
0 of 1 Course(s)
\ J

SEIU503

Core Workshop is a
trainer-led webinar. Click
“Enroll” on the left side
of the screen.

Click “View” on the left
side of the screen.



Registration Guide

( Ops test session 7\ Choose a session date and
25  10:00/AM-11:00 AM(FOT) time that works best for

Instructor: Matt Brandabur Faunie Szeloczei car | training
Location: Faunie's Zoom Venue - hitps:/z00m.us/|/96085494495

you. The webinar will take

place over Zoom. Click

“Enroll” underneath the
session you would prefer.

i@l Core Webinar Demo Session
11:00 AM - 5:00 PM (PDT)
25

Instructor: carewell training

Location: Faunie's Zoom Venue - https://zoom.us/j/92892875525

Core Zoom and Attendance
26 4:00 PM - 6:00 PM (PDT)
Instructor: carewell training

Location: Faunie's Zoom Venue - https://zoom.us/j/9

\_
Ty SESSIoN N\ After you've enrolled, your
session will appear on the
Ops test session screen as “My Session.”
25 10:00 AM - 11:00 AM ., If you need to change

the day and time of your

session, click “Change

Instruc-mr: Matt Brandabur Faunie Szeloczei carewell training Sessio n " be | OW g O U r
session.
( )

10:00 AM - 11:00 AM om

.
- e Change Session
Location: Faunie's Zoom Venue - https://zoom.us/j/96085494495
Starts: August 25, 2020 10:00 AM PDT
Ends: August 25, 2020 11:00 AM PDT
\.
J

SEIU503
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( Ops test session
25 10:00 AM - 11:00 AM (PDT)

Instructor: Matt Brandabur Faun | training

zei car

Location: Faunie's Zoam Venue -

Already enrolled.

v

i@l Core Webinar Demo Session
11:00 AM - 5:00 PM (PDT)
25

Instructor: carewell training

Location: Faunie's Zoom Venue - https:/z00m.us/|/92892875525

Iyl Core Zoom and Attendance
4:00 PM - 6:00 PM (PDT)
26

Instructor: carewell training

Location: Faunie's Zoom Venue - https://zoom.us/}/9273

g

Select a new session
from the list of available
options by clicking
“Enroll” on the session
you would like to change
to.

ATV SEssIon

Ops test session
25 10:00 AM - 11:00 AM -,

Add to Calendar Change Session

Instructor: Matt Brandabur Faunie Szeloczei carewell training

Class Size: 10

If you need to cancel
your session for any
reason, click “Cancel
Session.” When you are
ready to schedule your
Core Workshop session,
you can come back any
time to enroll in a new

10:00 AM - 11:00 AM om)

Location: Faunie's Zoom Venue - https.//zo0m.us/j/96085494495 .
Cancel Session
Ends: August 25, 2020 11:00 AM PDT

session.

J

Carewell,

SEIU503

Training
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Congratulations! You are ready to begin the Core Workshop. Follow the instructions
you receive in your email to join the Zoom webinar.

If you have more questions about registration or using the Carewell Learning Portal,
you can visit our website, CarewellSEIU503.ora/training, reach us by email at
carewellseiu503training(risepartnership.com or call us at 1-844-503-7348 where
representatives are available between 8am and 6pm Monday through Fridau.
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