Oregon Money Management Program

Important Bill-Pay Information
Your Role

Bill-Pay volunteers can play a variety of rolls depending on the needs of the client. The frequency of visits is also dependant upon the needs of the client. In all cases, the volunteer acts as a helper and does not have any authority over the client’s funds.  Volunteers should limit their help to the items listed on the client’s Bill-Pay agreement. 
Monitoring Requirements

The client must have a checking account and pictures of canceled checks. The checking account must be monitored by a third party for the following reasons. 

· To protect the client’s funds from loss

· To protect the volunteer from personal liability
· To protect the local program from liability

· To protect the integrity of the program
Monitoring Methods

The easiest method of monitoring is for the volunteer to collect the client’s original bank statement and pictures of canceled checks after it has been reconciled and deliver it to the program office.  Program staff will make a copy of the statement and canceled checks and return the original to you so that you can return it to your client on your next visit. If there is a question about a transaction, you will be asked to explain it. 
Client Satisfaction Survey

At least once a year Bill-Pay clients will be contacted by the program staff by mail or phone to determine their satisfaction with the program. 

Client Challenges
Bill-Pay clients can sometimes be a challenge to help. If you find yourself becoming frustrated in your service to your client, be sure to contact your Program Coordinator or Team Leader for help resolving problems.  Examples of possible challenges include:

· Client is not available to meet with the volunteer at the appointed time

· Client is unable to find or provide bills, bank statement in order for the volunteer to help with them
· Client’s checking account is overdrawn frequently

· Client continues to make unwise spending decisions resulting in past-due or unpaid bills. 

· Client does not respect the volunteers time

· Client asks the volunteer to help in ways outside of the Bill-Pay service parameters

· Family or others interferes with Bill-Pay service
Client Changes

Please notify your program coordinator if any of the following occur:

· The client wishes to withdraw from the program

· The client dies.

· If you decide to resign from the program or your client

