Oregon Money Management Program

Death of a Payee Client Instruction Sheet

Volunteer Use
Thank you for the service that you provided to your client. You should feel confident that you made a very positive impact on their life. 

The State of Oregon has laws that govern how the assets of a deceased person are distributed. Please use this document to ensure that we continue to serve in the client’s best interests. If you have any questions about this process, please be sure to contact your program office. 

Upon learning of a client’s death do not take any of the following actions without receiving authorization from your program office. 
· Incur new expenses

· Cash checks

· Pay bills or write checks

· Authorize payment of funeral expenses

· Forward funds to heirs

· Close the bank account

· Dispose of any of the client’s personal possessions 

Sometimes, Social Security is unable to stop a benefit check that the client is not eligible for due to their date of death and will need to collect any overpayments. 

SSA and SSD are not payable for the month of death, even if he or she dies on the last day of the month. Any check received for the month of death or later must be returned. 

SSI checks are payable for the month of death. But any SSI checks that come after the month of death must be returned.

Typically, the federal benefit payer will collect any overpayments through the bank by recalling the direct deposit. It may take up to two months for the recall to take place. 
As long as funds remain in the payee account, the statement will continue to be monitored. 

Please complete the actions on the attached checklist. 

Please complete the following checklist

Client: _________________________________________ Date of death: ____________

Notify any federal benefit payers: 
SSA 1-800-772-1213

VA   1-800-827-1000

RRB  1-800-808-0772
Notify the client’s bank and request that any electronic payments be discontinued

Notify any personal representatives of the estate, if known and skip to step #8.
Notify the funeral home if a burial plan is in place

Notify major creditors 

Notify the Oregon Department of State Lands 503-986-5287
Refer the client’s relatives, funeral providers and creditors to the Department of 
            State Lands

Return this completed checklist to the program office

Volunteer: ________________________________ Date checklist completed: _________
