Quiz #4:   Monitoring and Record Keeping


1. Bank statement monitoring is important because it:
Protects client’s funds from loss
Determines if client’s basic needs are being met
Prevents volunteers actions from being questioned
[bookmark: _GoBack]All of the above

2. Monitoring is performed by specially trained and certified bank staff.
True
False

3. Payee monitoring may be done online or using paper bank statements.
True
False

4. If a volunteer helps their Bill-Pay client setup online banking, there is no need to change the client’s passwords.  
True
False  

5. Which of the following is not considered a Red Flag by statement monitors?
A check made payable to the client
Unusual spending
Checks that appear to have been altered 
Expenses listed on the Monthly Spend Plan that are not paid
A check payable to “Cash”

6. Writing a check payable to “Cash” is considered a “Red Flag” because:  
It is illegal to make a check payable to “Cash”
The check can be cashed by anyone
Banks will not cash a check payable to “Cash”
A check payable to “Cash” cannot be deposited 

7. Disbursement Receipts are filled out and given to clients. 
True
False


8. To help Bill-Pay clients keep their records organized, the volunteer may help the client set up a filing system for financial papers.
True
False

9. Whose responsibility is it to destroy a Bill-Pay client’s old financial records?
Client
Volunteer
The bank
Program Office

10.  Bill-Pay bank statements are sent from the bank to:
The program office
The volunteer’s home
The Client’s home


