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person. Confirm this is the person.
You can update information on this

The top shows information about the

Choosing the
individual from
Person Details

« The top section contains
information about the person
we have just located.

« You can add additional details
here, edit fields in white

« Dropdowns for marital status

« Ellipsis for Race/Ethnicity
designation window
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| sereen that is white.

« Language/Status/Address/
Phone - all come from
information that is entered on
the case record. It will be blank
if no info has been entered.
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When the person
is found
Create or Open
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Defining the FCSP Services

AR 11-047
Caregiver Access Assistance (AKA Family

Caregiver Case Management)

16 elderly 16-a children ( unit =1 contact)

A service that assists caregivers in obtaining access to
the available services and resources within their
communities. To the maximum extent practicable, it
ensures that the individuals receive the services
needed by establishing adequate follow-up procedures.

Note: Case management and information and assistance to
caregivers is an access service.
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Defining the FCSP Services

AR 11-047
Respite Care
30-5 elderly; 30-5a children

(1 unit = 1 session per participant)

Services which offer temporary, substitute supports or
living arrangements for care recipients in order to
provide a brief period of relief or rest for caregivers.
Respite Care includes: (1) In-home respite (personal
care, homemaker, and other in-home respite); (2)
respite at a senior center or other nonresidential
program; (3) respite provided by placing the care
recipient in an institutional setting such as a nursing
home for a short or overnight summer camps.
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Defining the FCSP Services

AR 11-047

Caregiver Support Groups 30-6 elderly;
30-6a children

(1 unit = 1 session per participant)

Peer groups that provide opportunity to discuss
caregiver roles and experiences and which offers
assistance to families in making decisions and solving
problems related to their caregiving roles.
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Defining the FCSP Services

AR 11-047
Caregiver Supplemental Services 30-7
elderly; 30-7a children

(1 unit = 1 payment)

A service that assists caregivers in obtaining access to
the available services and resources within their
communities. To the maximum extent practicable, it
ensures that the individuals receive the services
needed by establishing adequate follow-up procedures.

Note: Case management and information and assistance to
caregivers is an access setrvice.
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Defining the FCSP Services

AR 11-047

Caregiver Counseling
70-2a elderly; 70-2b children

(1 unit = 1 session per participant)

Counseling to caregivers to assist them in making
decisions and solving problems relating to their
caregiver roles. This includes counseling to
individuals, support groups, and caregiver training
(of individual caregivers and families).
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Defining the FCSP Services

AR 11-047

Caregiver Training
70-9 elderly; 70-9a children

(1 unit = 1 session per participant)

Training provided to caregivers and their families that
supports and enhances the care giving role. For
example: Powerful Tools training; Communicating
Effectively with Health Care Professionals; conferences,
etc. (A session for conferences would be equal to one
day’s attendance at the conference).

Note: This does not include training to paid providers.
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Add the Details for the OAA services the individual is receiving. Use the
‘new record’ icon to add more services. Warning: Make sure this is all
correct. You will not be able to delete the service once saved. You will
have to end-date it to deactivate it.
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Add a FCSP service like:
Caregiver Counseling

Caregiver Respite
Caregiver Training

Caregiver
Supplemental Svcs

Support Groups for CG
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TheClient in
FCSPisthe
caregiver not
the person
receiving the
care.

m Cnregiver Counseling {#70-2a}
Caregiver Respite {#30-5}
Careaiver Trainina {#70-9}
~! —_— Support Groups for CG {#30-6}
CG Access Assistance {#16}
CG Supplemental Srvcs {#30-7}

Qualifier/Units
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OAA Service Qualifier For Homemaker {#2}

0172018
02/2018
03/2018
0472018
05/2018
06/2018

Add Qualifiers/Units for each
month’s line item when receipt
of the service is verified.
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OAA Service Tab

While most services are
entered using Batch
Input, you can <Click> on
the Qualifier/Units button
for this pop up to enter
monthly units or display
the units this person has
received for the selected
Service. You can also use
this to correct individual
service units by typing
over the Actual Units.
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Services are added, now you
must complete the FCSP tab
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Move all ADLs/IADL’s
identify if independent

Minimal
Substantial
Independent
Substantial
. Full Assist
Identify care needs F:IIAS:::t

from this column to Full Assist
Selected, from the |
FCSP form Services from OAA service tab for

the Caregiver. Must be moved to
being related to the recipient to count.

Ending OAA Services

End each service in the list, row by row. Use the most appropriate reason of
the choices available. You add qualifier/units up to this date. If they want to
resume the service, after ending, you would add a new row.
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End date must
be the last day
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reason for the end
of services.
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Information

Questions and Information

Theresa Powell

THERESA.A.POWELL @dhsoha.state.or.us
971-301-1618 Work Cell

(click to open web page)
Family Careqgiver Program
Standards https://www.oregon.gov/

DHS/SENIORS-
DISABILITIES/SUA/Documents/Progra

m%20Standards%20-%202018.pdf
Family Caregiver Resources
https://www.oregon.gov/DHS/SENIOR
S-DISABILITIES/SUA/Pages/Family-
Caregiver-Program.aspx

Aging and Disability
Resource Connection
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