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March OPI 
Power Hour 

3-28-18 Sandy Abrams, OPI Program Analyst

�

Agenda

• Review of IM 17-090 

• CAPS do not have to be 

done early 

• Treatments in CAPS

• Add Natural Supports in 
OPI CAPS Service Plans
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� �

IM  17-090 

�Originally issued in 
December and corrected 
3-2-18

�IM 17-090 Corrected In-
Home Services

�Assessments do NOT 
need to be done early

�Service Plan dates 
extended
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�

� �

�Auto fills with the 
end date being the 
end of the pay period

�End Date prior to 
October, updated to 
end of pay period in 
ONGO

�Updated HCW 
payroll calendar

IM  17-090 

4



3/28/2018

3

�
HCW Payroll 
Calendar

To have the system send 
out the new vouchers 
without interruption it 
must be completed with 
in 6 business days of 
start of the pay period.
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�� CAPS Benefit now indicates the end
of the pay period for the In-Home plan

Use the beginning and end 

dates from the payroll 

calendar to show 

continuity in the service 

planning.  

In this example, plan ends 

on 11-10-18 the benefit will 

need to be updated by 11-

02-18, 6 business days 

prior to the beginning of 

the next pay period.
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�

Treatments
Why and How to add to the CAPS
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� Treatments Management
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� Treatment means the activities of treatment.  
Includes the act of getting in and out of the 

treatment or treatment facility.

� Adding treatments can only be
done when the assessment is in 
the pending status.

� Later we will see more about 
treatments that effect the HCWs 
wages, Enhanced Homecare 
Worker (EHCW)

� Only enter Treatments that 
being supported by the HCW, 

� Example - Feeding Tube, 
(maintenance care): RN or MD 
places it, changes it as 
prescribed.  HCW assists with 
the feeding/liquid and the skin 
around the tube entrance, 
flushing it with water.
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�

Treatment
Definitions

See the handout for treatment 

definitions also they are found at 

http://www.dhs.state.or.us/spd/to

ols/cm/capstools/txs_defs.pdf
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Treatment
Definitions

Some terms may not be what 

you could think, i.e. Aerosol 

Therapy does not include 

inhalers or nebulizers. 

Insulin Injections (sliding scale)

requires frequent physician 

assessments.
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�

Treatments

� Update the “Start 
Date” for each 
treatment 

� “End Date” 
defaults to the 
“Valid Until Date”

� Update the Type, 
Duration and 
Frequency of a 
treatment.
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Treatments
� Insert a new 

treatment by clicking 

on the icon.

� Click on the calendar

icon to use the

calendar.

� Drop down for type. 

frequency and 

description to pick the 

treatment and details 

needed.
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�
Invalidate/End 

Treatment 

� Invalidate when 
entered in error.

� End when
treatment is no 
longer being 
done by the 
HCW. 
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Treatments
For each treatment Sync MF (synchronize with mainframe) and verify the 

Sync Status should be Pass so the CAPS will allow you to complete it.  
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�

Treatments
The problem here…is not they only option is 

the “Go to SPPC” message, there is a 
treatment that has not been Synced MF.  

Another way to catch this is the treatments in 
the tree do not have a green check box.     
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� Treatments 
Copy & Create 

Updating and changing 
the treatments can only
be done when the 
assessment is in the 
pending status

Select individually or
check the select all  
check box.
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�
Treatments 

Copy & Create

Warning message
will alert you to
update treatment 
dates to ensure 
the EHCW rates 
would be applied 
appropriately. 
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� Treatment Dates that Overlap

� Overlaps with the prior 
assessment.  You will 
need to go into the prior 
assessment if there are 
overlapping dates and 
adjust the end date to 
the day prior.
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� Treatments
Go back and 

choose the current 
CAPS.  Then edit

the treatments from 
the prior CAPS.

Right click on the 
assessment to get 

the detailed list and 
update the end 

dates.   
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� Update the End Date so treatments do 
not have overlapping dates

Row by Row.  Then you must re-sync 
the mainframe
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�
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� Treatment History
23

�Full Benefit 
Results and 
Treatments

In the CAPS that 
you are creating, 

update all the 
dates that were 

copied.  Sync MF 
and confirm they 

are in Pass not 
Pend status. 
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Enhanced HCW
EHCW & Treatments
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�

EHCW Definition

� The EHCW must be certified through 
a certification process/training 
program approved by the Homecare 
Commission to be eligible for the 
enhanced hourly wage.

� An EHCW provides services to 
consumers who require medically 
driven services & supports as defined 
by DHS & assessed by the CM during 
the assessment process;

EHCW certification 
is intended to 
recognize that some 
consumers have 
higher needs and 
require more skilled 
providers and to 
ensure those 
providers are paid 
for their skills.
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EHCW Hourly Rate

2017-19 CBA with the HCWs 
the rate of pay is increasing 
on April 1, 2018 from $15.50 
to $15.65 an hour, a dollar 
more an hour.  

Certification for EHCWs is for 
2 years but is dependent on 
the worker keeping their CPR 
current during that time.

� The EHCW will get the 
enhanced rate for all 
hours worked with that 
consumer. 

� The designation of
EHCW will be tied to
their provider number 
and will show on the
registry.
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�

EHCW Treatment List
Treatments
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�

29

�

Natural Support in CAPS Service Plan
Supports Case Management/Service Coordination
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�

Natural 
Supports

31

Consumer
has SEL 10

Who is natural 
support, what
other services

are meeting
needs when 6 
hours a month

�

Natural 
Supports

32

Add the natural supports that are meeting the consumers needs.  Assign the 
specific tasks and if clarification is needed, add to case narration or synopsis.

Natural Support could include private paid services, not paid by OPI.
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��

Questions and ideas for future webinars

�Sandy Abrams,
sandy.h.abrams@state.or.us
phone 503-947-2391


