Oregon State Unit on Aging  

OAA SUPPORTIVE SERVICES ASSESSMENT TOOL 2015-2016
Due 12/30/2015. Please submit to SUA.Email@dhsoha.state.or.us.
Provider Agency:     
Date of Assessment:      
Contact person for assessment questions:     
Contact phone number:      
Part 1: Supportive Services Monitoring Questions
	Question
	Response

	1. How does the AAA identify which services are important to support with OAA IIIB funds?
	     

	2. What supportive services do you fund with OAA IIIB funds?
	     

	3. How are services tailored to meet consumer-identified needs? 
	     

	4. How do you prioritize seniors that may be at risk of isolation or with greatest economic or social need?
	     

	5. How do you use your Advisory Council and consumer input for building supportive services and identifying priorities?
	     

	6. Is there a process to collect feedback from consumers [and partner organizations?] on the services received?
	     

	7. How do you identify unmet supportive needs, and how do you advocate for unmet needs beyond what the AAA is able to support?
	     

	8. How is access to services covered by IIIB?
	     

	9. How is Information & Assistance funded? Is it all IIIB or are there other funding sources?
	     

	10.  How do you determine which services are not duplicative? Or provided by other agencies in your area?
	     

	11.   How do you track which Supportive Services are received?
	     

	
	


12.  Are there any additional comments you would like to make about how your agency meets the OAA Supportive Services standards?      
Part 2: Reflections on Cause

13.  In the Five Findings model described in the AAA Monitoring Instructions, the cause are the factors that are responsible for the difference between the criteria, the program standards, and the condition, your agency’s compliance with the items listed above in questions 1-11. The cause could be contributing factors for success or impediments to compliance.  For example, staff turnover may have affected the timeliness of compliance on a few items. Many causes will be interrelated and your agency will likely have a few positive contributing factors and a few negative factors in total. 

Please describe your thoughts on the cause(s) for the current condition as reported in questions 1 through 11 above.      
Part 3 Reflections on Effect
14.  In the Five Findings model described in the AAA Monitoring Instructions, effect is the impact of the difference between the criteria, the program standards and the condition, your agency’s compliance with the items listed above in questions 1-12. The effect can be positive or negative on your organization and/or consumers.  For example, budget cuts may have resulted in a waiting list which impacts the amount of consumers served and the work load of the organization.  

Please describe your thoughts on the effect(s) your program’s condition as reported in questions 1 through 11 above has had on your consumers and organization?     
Part 4: Recommendations for Continuing Success & Making Improvements
	Goals
	Action
	Timeframe
	Goal date for completion

	1.      
	     
	     
	     

	2.      
	     
	     
	     

	3.      
	     
	     
	     

	4.      
	     
	     
	     

	5.      
	     
	     
	     

	6.      
	     
	     
	     

	7.      
	     
	     
	     

	8.      
	     
	     
	     

	9.      
	     
	     
	     

	10.      
	     
	     
	     

	11.      
	     
	     
	     

	12.      
	     
	     
	     

	13.      
	     
	     
	     

	14.      
	     
	     
	     

	15.      
	     
	     
	     

	16.      
	     
	     
	     


Due 12/30/2015. Please submit to SUA.Email@dhsoha.state.or.us. Thank you!
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