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Part 1: AAA Review
Please complete the following section for programs funded by the AAA using Older Americans Act (OAA) Title IIIE funds.  
Page numbers refer to Oregon’s Family Caregiver Support Program (FCSP) Standards found on the Oregon SUA website.
	Family Caregiver Support Program Standards

	1. Which of the following core services does the AAA provide to individuals who meet the eligibility program of the FCSP? (check all that apply) (p.4)

	a. Information and assistance in accessing services
	Yes  ☐
	No  ☐
	Any further information?      


	b. Counseling
	Yes  ☐
	No  ☐
	If yes, please indicate how counseling is provided (check all that apply):
☐   AAA staff who are trained counselors
☐  AAA contracts with counselor(s)
☐  Other: please explain:      
Any further information?      

	c. Training 

	Yes  ☐
	No  ☐
	If yes, please indicate what training is offered (check all that apply):
☐  Powerful Tools for Caregivers 
☐  Savvy Caregiver
☐  REACH
☐  STAR-C
☐  Other training: please explain:      
Please indicate who provides training (AAA staff or community partners), any targeted audiences for training, and any further information to explain training provided:      

	d. Support groups 

	Yes  ☐
	No  ☐
	If yes, please indicate how support groups are provided (check all that apply):
☐  Support group(s) staffed by AAA staff
☐ Referrals to community support group(s)
☐  Other: please explain:      
Please indicate if the AAA offers any support groups for relative caregivers or other specific populations:      

	e. Respite care 

	Yes  ☐
	No  ☐
	If yes, please provide additional information (check all that apply):
☐ AAA provides funds to caregiver to use in paying for respite
☐ AAA pays respite agencies or services directly 
☐ Other: please explain:      
Please indicate amount of respite grants/funding, any targeted audiences for respite, and any further information about how respite is provided:      

	f. Supplemental services (eg home modifications, transportation, medical equipment)
	Yes  ☐
	No  ☐
	If yes, please provide additional information (check all that apply):
☐ AAA provides funding to caregiver to use in paying for needed services
☐ AAA pays directly for supplemental services 
☐  Other: please explain:      
Please explain any policies or guidelines the AAA uses to decide what kinds of supplemental caregiver services are provided:       


	2. There is a process and/or policy for assessing a caregiver’s need for support and offering services that can be of benefit to them. (p. 6)
	Yes  ☐
	No  ☐
	Please include a copy of the assessment or evaluation tool, and explain how it is used:      

	3. The AAA provides outreach and provides services to priority and at-risk caregivers.  (p. 6)
	Yes  ☐
	No  ☐
	If yes, please explain briefly how the AAA identifies and provides services to FCSP priority groups.        
 
If the AAA also provides specific outreach and services to other risk groups identified in the OAA (including caregivers with limited English proficiency; specific race/ethnic caregivers; Tribal caregivers; caregivers at risk of institutionalization; rural, LGBTQ, or non-traditional family caregivers; relatives raising children), please briefly explain the AAA’s work in reaching any of these groups:       

	4. The AAA partners with private or public programs, businesses, faith organizations, health agencies or others to provide services or information that benefits caregivers.  (p. 6)
	Yes  ☐
	No  ☐
	If yes, please provide a brief description of your FCSP partnerships:      

	5. There is a process in place to regularly ensure quality of services and feedback from those receiving FCSP services. (p. 6)
	Yes  ☐
	No  ☐
	If yes, please describe your FCSP feedback process including how often this is done, and what questions are asked.  Please also describe if feedback has been used to review, change, and/or ensure quality of services within the past 2 years:      

	6. The AAA recruits and trains volunteers to help in provision of FCSP services.  (p. 6)
	Yes  ☐
	No  ☐
	If yes, please describe how volunteers are recruited, trained, and used to expand the provision of FCSP services:      

	7. National Aging Program Information System (NAPIS) and service data must be updated and completed/submitted at least annually for the State Program Report. (p. 7) Please indicate how this data is collected and updated for caregiver services; how the AAA uses this data for any of its own quality, grant-writing, or reporting purposes; and any challenges and/or successes the AAA has experienced in completing reporting requirements for the FCSP.       


	8. Not more than 10% of both federal and non-federal funds can be used to provide Title IIIE family caregiver support services to older relative caregivers. (p. 7) Please indicate any successes or challenges the AAA has experienced in providing outreach and services to older relative caregivers while ensuring that no more than 10% of funds are used for this purpose.       




9. Any additional comments on how the AAA implements the Family Caregiver Support Program?      

Part 2: Plans to Address Any Identified Gaps 
Please identify any areas where your AAA or program partners are not fully meeting the standards, need assistance to meet the standards, or need to take further steps to reach a program goal. 
	Issue where AAA is not yet meeting standards, or facing challenges
	Proposed plan or steps the AAA will take.
	Lead or responsible person
	Goal date for completion

	1.      
	     
	     
	     

	2.      
	     
	     
	     

	3.      
	     
	     
	     



Part 3: Areas of Program Success 
Please identify any areas where your AAA has been successful in achieving or exceeding its goals while fully meeting the standards, and identify the main factor(s) in achieving success.
	Area of success
	Brief description of particular program success and sustainability
	Main factor(s) leading to particular success           (be brief and specific)

	1.      
	     
	     

	2.      
	     
	     

	3.      
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