
2/26/2020

1

Gathering Information 
to give priority to those 
at greatest risk of out-
of-home placement 
OAR 411-032-0020(3)
APD AR 20-009

OPI Wait List Tool

February 12, 2020
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A New Tool 

OPI Waitlist Tool

DHS 2549  
APD-AR-20-009

Updated tool, 
creating a ranking 
instrument that 
provides eligibility 
and risk 
measurement for out 
of home placement.  
Consistent with OPI 
goals.
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APD-AR-20-009[ 2/ 12/ 2020 9:27 AM]
Awesome.... muchas gracias!
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The form is in a PDF interactive format.  

The waitlist form does not work in all 
internet browsers. For best user 
experience, download this file to your 
computer and open it in the latest version 
of the free Adobe Acrobat Reader DC 
https://get.adobe.com/reader
or open it in Internet Explorer 7+.
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OPI Waitlist Tool DHS 2549

Replaces the old OPI 
Risk tool 287j on 2-18-
2020.

To only be used when 
an Area Agency on 
Aging has an OPI wait 
list need.  But not 
required for an intake 
when there is not a 
waitlist.

The form will no longer 
updated, as the 287j, 
OPI risk tool was 
repeated.  

This form is only for the 
time when the individual 
is on the waitlist. 
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OPI Waitlist Tool DHS 2549

How often should it be 
updated?

It was created to be updated 
every 6 months.  The public 
who are on the waitlist and 
information used to create 
the score are changing 
based on need and access 
to help.

AAA create their policy 
for Waitlist maintenance

Follow local policy.  
AAA’s may need to 
update policy due to the 
new tool.

For the rules regarding 
the OPI waiting list see:  
OAR 411-032-0005 (2) b) C, G 
and 411-032- 0020 (3) b) B
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Updating your AAA waitlist

The new form does not 
calculate points and score 
in the same manner as 
the prior risk tool.  

Based on testing, 
feedback and the intent of 
the changes of the form 
the new scores may be 
more accurate to predict 
need.

Each AAA will need to 
update their waitlist in the 
next 6 months, by August 
31, 2020.

The scoring on this tool 
will reprioritize individuals 
on the list.  

Each AAA will develop a 
plan on how this will be 
done
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Not currently available on GetCare
• The risk tools that 
you have entered in 
GetCare will still be 
there, but the new 
form is not yet 
available.  It is likely 
months from being 
available there. 

• The form will be 
on the CSSU OPI 
website and the 
DHS Forms Server
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Getting to know the new tool

9

Demographics
Similar information from other 
forms.  
• Social Security Number is 

needed to create a person 
in OACCESS for OPI.  Note 
if they decline or do not have 
one.

• What kind of help is the 
person looking for?  Go into 
the details. The box will expand 
as you type.
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Waitlist Score

Same numeric breakdown as the prior tool, but the 
method of scoring similarities ends there. 
• This tool considers the primary elements for service 

eligibility (mobility, elimination, cognition, bathing, 
dressing, medication management and eating) 
combined with how often help is needed by another 
person with if the assistance is adequate to meet the 
needs.  It includes elements of the risk to move due to 
lack of care, falls, ER visits, hospital stays and terminal 
illness.
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Score Changes
The prior OPI risk tool 
had different scores 
than this waitlist tool.  

The old tool did not take 
Service Eligibility into 
account, one of the 
goals of the update was 
to have a preliminary 
look at those needs for 
services based on the 
CAPS

AAAs are being asked 
to update the individual 
waitlist scores they 
have in the next 6 
months.  During this 
time of transition, the 
AAA will direct staff on 
the actions to take when 
openings occur.  Such 
as if they should use the 
old risk score or the 
new waitlist score.  

12

11

12



2/26/2020

7

General 
Information 
for questions

• Time Frame – did the need occur in 
the past 30 days.  Frequency is 
important.

• Is the need for care sufficiently 
met, or is there a need for additional 
care?

• To be successful in the activity did 
they need help from another 
person?
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Instructions 
for 
Questions 
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The last two pages 
have the information 
regarding the 
questions.  If you print 
this form you can 
choose not to print 
these pages.
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Questions in this section are formatted in a similar way.
* No - go to the next question.

* Yes - ask further questions exploring for how often 
another person is needed to help them complete this task or 
need.  The frequency of daily or weekly have 0.5 points 
associated.  Monthly and never do not get points, but 
indicates needs. 
Next is the question regarding if the needs are being met, 
needs more help (insufficient) or if the need is unmet. 0.5
points are awarded for unmet and insufficient.
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Question 11
One point question, if yes to either or both 
statements.  The intent is to see if we can prevent 
them from leaving their home with extra help.
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Questions about finances 
and mental illness

#12 does not award 
points, because OPI 
does not have any.  It 
is information only to 
offer the opportunity to 
talk about Medicaid 
and use of resources 
for care needs.

There is not a question in the 
Waitlist tool about Mental 
Health needs or Mental 
Illness because if that is the 
driving need for care and 
they are under 60.  OPI and 
APD cannot serve them.  
The program is for 
individuals with aging and 
physical disability needs.
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Medical and 
fall riskStudies reviewed and 

information concludes 
the direct correlation 
between falls, ER 
visits and 
hospitalizations in the 
past 6 months to risk 
of needing care 
outside their home.

Questions 13-15 

1 point for each yes, 
no matter the 
frequency.  
Information shared 
from the caller can 
be estimates.  
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Terminal illness or on hospice
Question 16 

An identified issue 
with the prior tool 
was a lack of ability 
to give priority to 
individuals with an 
urgent and likely 
short term need, 
such as people who 
would identify 
themselves as fitting 
this criteria in 
question 16.

This question is heavily 
weighted as a yes answer 
gives 3 points.

OPI is based on self 
disclosure.  If they state to you 
at the waitlist conversation that 
they are terminally ill or on 
hospice, we take that 
information as it is.  When 
there is an opening the OPI 
CM can discuss further.
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Information
• Intended to prompt the 

call taker to follow up on 
topics related to the OPI 
request.

• Some of these services 
could be immediately 
started, while they wait 
for OPI. 

• All fields expand.
• Other information and 

Chronic health conditions 
is a place to add that type 
of information that is 
shared during the call or 
visit.

20

19

20



2/26/2020

11

AR 20-009
This transmittal 
tells of the actions 
needed to 
implement the new 
form.
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Key Points
• Start using on February 18, 2020
• Use with you local AAA waitlist policy
• Only use this form when the AAA has a 

waitlist
• The form is not needed for intakes when 

there is no waitlist
• Do not continue to use the Risk tool 287j
• Use the free most current PDF format
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Questions and follow up

• Questions and report issues to 
OPI.Policy@dhsoha.state.or.us

• Form will be reviewed in August 2020

Sandy Abrams

OPI Policy Analyst
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