Instructions for Recording Gatekeeper Calls in ADRC of Oregon
Definition of Community Gatekeeper:  Individuals employed by organizations such as utility companies, departments of sanitation, local post offices,  banks, etc. who have been trained to look for and report concerns of abuse and/or neglect.  Gatekeepers work in residential neighborhoods on a regular basis (reading gas, electric and water meters, collecting refuse or delivering mail) and are likely to notice if an individual's normal routines have suddenly changed (for example: if the person's mail has not been picked up on a regular basis or they suddenly begin over-drafting their account). Gatekeepers also include police departments and other organizations that conduct regular welfare checks in situations where people have requested the service.
Data In-Put for Community Gatekeeper Calls:
1. From a fresh Contact Record in ADRC

2. Caller = Community Gatekeeper

3. Referral Source = Gatekeeper

4. Method of Contact = Phone (most often)
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5. Non-Consumer Contact Info

· Search for Caller/Gatekeeper using a limited character search (first 2 letters of last name and first 2 letters of first name)
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· Select Existing or Add New

· Record Agency

· Record Telephone Number

· Relationship = Not Related
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6. Consumer Info

· Search for consumer using a limited character search (first 2 letters of last name and first 2 letters of first name)

· Select Existing or Add New

· Record Consumer’s Telephone #
· Record Consumer’s Address

· DOB (if available)
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7. Demographics

· Record Consumer’s Age (if DOB was not entered)

· Record Consumer’s Gender

· Record Consumer’s Race

· Record Consumer’s Ethnicity

· Record Consumer’s County (if address was not entered)

· Record Consumer’s Zip (if address was not entered)

· Record Urban/Rural

· Record Veteran Status (if able to record)
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8.   Needs


-Category => Abuse and Neglect Issues


-Taxonomy => Adult Protective Intervention/Investigation [PH-6500.0500-050]


RECORD ANY OTHER ADDITIONAL NEEDS
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9. Referrals

· Record all programs referred

[image: image7.jpg]Referred to: 2 Services

Search Criteria  » liore Search Optons

Keyword
2P Code

Category Taxonomy Term
Fraud Prevention [FN-1500.2080] ~] 7214

Program tame.

Location Type. Specific Area

[ Cities/Counties [

= Record Referral Type

Services Selected Refervia
|sgut Protecive Services Prooram Prone, g
14610 SE Bemmont Street Portand, 0R

‘Senate Acing Commitee - Ant-Fraud Hoting 1-655-202:5470 Prone, g

/G31 Dirksen Senate Offce Buiding Washington DC.





10. Add Notes (following the Oregon Access Standards)
11. Schedule Follow-Up (as needed)

