Form  7d

Return to Office

Standards of Conduct Agreement
Revised 8/1/2016

for Volunteers


of Café 60 & Meals on Wheels

Site: _______________
All volunteers are expected to conduct themselves in a professional manner and avoid any situation in which personal and/or business interests conflict with the Program or its participants. Any substantiated conflict of personal interests with Program responsibilities or failure to meet the standards of conduct are grounds for removal from the volunteer program.   In accordance with the spirit of service and assistance to those needing help from the Senior Meals and Meals on Wheels Program, all volunteers who are part of this program are required to follow these standards of conduct. 

1. Treat with strict confidentiality any information concerning a client with whom I am working in the program, discussing client issues only with appropriate program staff (never spouses, children or friends).  (Refer to HIPAA & Senior Meals Program handout, Form 7e). Information about the client’s medical condition, treatment, special diet or medications are considered private. Route lists, special diet lists, participant registrations and reservation rosters will be kept where others cannot see them and left at the work site in a secure location; 

2. Never use my knowledge of a client’s personal financial situation, health condition, address and delivery instructions for my own benefit or financial gain or that of my associates, family, friends or acquaintances;

3. Make no suggestions or recommendations to any client from which I, my associates, family, friends or acquaintances may derive personal profit or benefit;

4.
Never require the payment of any money or property, regardless of its nature, in exchange for providing services unless engaged in a program sponsored fund raising activity;
5.
Never accept loans or gifts of money or property from a client, except non-cash personal gifts, the value of which shall not exceed $25 in any calendar year;
6.
Make no loans or gifts of money or property to a client, except personal gifts, the value of which shall not exceed $25 in any calendar year;
7.
Refrain from advising a client on health care or personal business matters;

(over)
8.
Avoid any activity which would place me in a position of actual conflict of interest or the appearance of conflict of interest;
9.
Never to accept a position of a Power of Attorney, Guardian,  Representative Payee, or beneficiary on a client’s will, trust, annuity or life insurance policy for a client;

10.
Even with the mutual consent of a client and a staff member, staff  are not to share living arrangements or expenses with a client;

11.
Never use the name, emblem, endorsement, services or property of the Program except in conformance with Program policy;

12.
Never operate in any manner that is contrary to the best interests of the Senior & Disabled Services Agency.
13.
Never use or be under the influence of alcohol or illegal drugs while volunteering at the meal site or on a MOW route.
I have read and understood these Standards of Conduct.  I agree that the requirements of this agreement shall survive the expiration of my service as a volunteer with the Senior Meals Program.  I understand that failure to comply with these Standards of Conduct are grounds for removal from the volunteer program.

Accepted and agreed to:

By: 
                                                                             
Date:  ________________
Volunteer’s Signature


_______________________________________  

Volunteer’s Printed Name 
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Volunteer Copy

Standards of Conduct Agreement
Revised 8/1/2016

for Volunteers


of Café 60 & Meals on Wheels

Site: _______________

All volunteers are expected to conduct themselves in a professional manner and avoid any situation in which personal and/or business interests conflict with the Program or its participants. Any substantiated conflict of personal interests with Program responsibilities or failure to meet the standards of conduct are grounds for removal from the volunteer program.   In accordance with the spirit of service and assistance to those needing help from the Senior Meals and Meals on Wheels Program, all volunteers who are part of this program are required to follow these standards of conduct. 

1. Treat with strict confidentiality any information concerning a client with whom I am working in the program, discussing client issues only with appropriate program staff (never spouses, children or friends).  (Refer to HIPAA & Senior Meals Program handout, Form 7e). Information about the client’s medical condition, treatment, special diet or medications are considered private. Route lists, special diet lists, participant registrations and reservation rosters will be kept where others cannot see them and left at the work site in a secure location; 

2. Never use my knowledge of a client’s personal financial situation, health condition, address and delivery instructions for my own benefit or financial gain or that of my associates, family, friends or acquaintances;

3. Make no suggestions or recommendations to any client from which I, my associates, family, friends or acquaintances may derive personal profit or benefit;

4.
Never require the payment of any money or property, regardless of its nature, in exchange for providing services unless engaged in a program sponsored fund raising activity;
5.
Never accept loans or gifts of money or property from a client, except non-cash personal gifts, the value of which shall not exceed $25 in any calendar year;
6.
Make no loans or gifts of money or property to a client, except personal gifts, the value of which shall not exceed $25 in any calendar year;
7.
Refrain from advising a client on health care or personal business matters;

(over)

8.
Avoid any activity which would place me in a position of actual conflict of interest or the appearance of conflict of interest;
9.
Never to accept a position of a Power of Attorney, Guardian,  Representative Payee, or beneficiary on a client’s will, trust, annuity or life insurance policy for a client;

10.
Even with the mutual consent of a client and a staff member, staff  are not to share living arrangements or expenses with a client;

11.
Never use the name, emblem, endorsement, services or property of the Program except in conformance with Program policy;

12.
Never operate in any manner that is contrary to the best interests of the Senior & Disabled Services Agency.
13.
Never use or be under the influence of alcohol or illegal drugs while volunteering at the meal site or on a MOW route.
I have read and understood these Standards of Conduct.  I agree that the requirements of this agreement shall survive the expiration of my service as a volunteer with the Senior Meals Program.  I understand that failure to comply with these Standards of Conduct are grounds for removal from the volunteer program.

Accepted and agreed to:

By: 
                                                                             
Date:  ________________

Volunteer’s Signature


_______________________________________  


Volunteer’s Printed Name 
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