
FSN MEETING MINUTES
January 28, 2016
HOSTED BY HOOD RIVER COUNTY

ATTENDEES

Judy Bell, Benton County;  Lena Watson, Wasco County; Mary Hunt, ODOC; Janet Leep, Coos County; Christy Elven, Washington County; Karen Spieler, Columbia County; Bertha Logsdon, Hood River County; Bev Mills, Linn County; Patty Gaskins, Douglas County.
OPENING
Director Jamie Hepner welcomed the group and thanked all for coming.
REVIEW/ADDITIONS/CORRECTIONS TO JULY MINUTES
Minutes from October 2015 were reviewed.  There were no additions or corrections.
DOR
-  Judy reminded us that Nikki Bennett is no longer with OAA (Other Agency Accounts) at Department of Revenue.  She is in another position for one year and is excited to go forth on it.  Jeff Anderson, who is her replacement, was unable to attend our meeting today.  Jeff’s number is 503-945-8265. 
- Mary and Judy talked with Deschutes County in regards to getting an FSN representative.  Deschutes County is currently in transition, but it’s possible that Jessica Vanderpool might volunteer.  Jessica is currently receiving FSN emails for their office.
- Christy Elven mentioned she is having issues with logging into DOR.  Sometimes it’ll work, but other times it says her password is wrong, when in fact, it’s not.  Other people in our group mentioned having the same issue.  It might be our passwords are expiring but you can contact DOR for help with this problem.  Mary recommended having Jeff Anderson’s name on our Network Contact List under DOR Problems so when issues like the above come up, we have someone to contact.
Mary Hunt for LEE CUMMINS - DOC

 - Since Lee couldn’t attend our meeting today, Mary went over the DL’s. Lee is working with Larry Bennett and the IT Department on the problems we have been having with our DL User Groups such as; DL SOON, DL FAUG, etc.  Not everyone is able to receive emails at all times. For example, an email goes out to DL SOON and then a person will respond to the original email.  There are some people who will get the response to that first email however, they don’t receive the original email that was sent to DL SOON. Or, it could be that someone receives the original email but never receives a response email.  Mary reminded us that if you are having issues with this or want your name added to a DL address, contact Mary Hunt or Lee Cummins.
Mary Hunt – DOC Updates and Service Requests
- IT has some big projects they are working on so they can’t get to our requests anytime soon.

- Judy mentioned that when you have several counts on a case that have downward departures and you are copying the offenses, the downward departure changes back to an “N”. You’ll want to change that back to a “Y” if applicable. You actually should check every entry on the count that you copied due to slight variations between the counts. She noticed on the departure report it has a zero in the column if one of the fields is set to “No.”
- This brought up the issue regarding our receipts not showing a zero amount when the offender has paid his account off to a zero balance.  A lot of people will look at their receipt and ask what their balance is. If someone pays $35 on their bill, bringing their balance to zero, the receipt just shows $35 under Amount Received, and a blank space under Balance Remaing.  It would make more sense to everyone if it actually showed $ 0.00 under Balance Remaining.   The billing statements need to be modified also.  They need zero’s everywhere it references a balance.  Mary will put in a new service request for this.
- There are three service requests for new reports. Policy Group and IT are trying to produce a new type of report that lets the counties convert CIS reports to ones that are more user-friendly. The Reports Committee wants to get away from CIS.  They want something with more flexibility, like Excel, where you can move things around.  They will get rid of a bunch of reports that aren’t being used and make some current ones more user-friendly. 
- Mary mentioned that at the last FAUG meeting, they discussed discontinuing conditions that duplicated the General Conditions.  Faug recommended that a lot of the different types of court fees be discontinued and that we can just use the COFO condition on most fee types. They also recommended creating new ones that are packages which will incorporate a lot of different things.  At OACCD, there was only one request to modify the description on a package, so altogether, the recommended changes were acceptable.  Lee will be working on updating the conditions table and will notify the groups when the changes have been made.
JANET LEET – MANUAL UPDATE
- Janet sent out the updates and Jamie posted them right away.
- The group discussed Options 10, 11 and 12:
- Option 10 - Transaction by Receipt Number - If you are ever off on your deposit, this is the report to run to find the error or to find a missing item.

- Option 11 - Print Statement/Bad Address Report - This is a good report to make sure the statements are set to print. Sometimes if an offender has claimed bankruptcy or the offender is in jail on a misdemeanor charge for longer than a month, we don’t need to print a statement.

- Option 12 - Discontinue Fees Report - It was asked if an offender is in local control and then goes to another county, do the local control fees stay with the sending county?  Judy will do a test report to find the answer.
Round Table
-  The group thought it would be a good idea to have the Officer’s names listed on the bottom of the minutes, following the date of our next meeting.

- Janet will redo the fee spreadsheet.
Next meeting:  April 28, 2016 in Linn County
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