Department of Corrections
regon Operations Division

2575 Center Street NE

John Kitzhaber, MD, Governor Salem, OR 97301-4667
Date: November 29, 2012
Subject: Free Video Interactive Phone Call in December at SRCI Complex One and WCCF

Free VIP Call for December 2012

e During the month of December 2012, Telmate will provide one (1) free Video Interactive Phone call (VIP
call, a.k.a. video visiting) for the upcoming holidays at one of the DOC VIP pilot facilities — Snake River
Correctional Institution (SRCI) complex one or Warner Creek Correctional Facility (WCCF).

e To receive this free VIP call you will need to create a visitation profile account.

e Visitation accounts may be set up at one of the Telmate kiosks located at any DOC site or online at
visit.telmate.com.

e For assistance, you may call the 24/7 customer service line at 866-516-0115.

e Once you are registered, you or your incarcerated family member or friend can schedule a VIP call on
either end.

e The free VIP call must be scheduled and used in the month of December 2012, and must be
reserved/accepted at least 24 hours in advance.

e Additional VIP calls can be purchased for $19.80 for a 30-minute call. VIP calls are scheduled in 30
minute increments. You can end the call sooner, but will be charged for the entire 30-minute session.

e VIP calls that are cancelled 24 hours in advance will be refunded.

e Any purchased VIP call that is shortened due to technical difficulties with Telmate’s equipment onsite
will be granted a refund for the remaining minutes of the call.

Contact Information
For questions about VIP calls, inmates may dial 211# from any Telmate phone. Friends and family may contact
Telmate customer service at 866-516-0115 and should ask for a visitation specialist.

Happy Holidays!
DOC & Telmate



