
 IMPORTANT UPDATES: 

 

Amazon Packages 
We understand how important it is for you to reliably receive 
books and other mail from your loved ones. Unfortunately, 
the Amazon Distribution Center nearest SCI has recently 
changed its practices and no longer includes a return address 
on its packages. Under Oregon Administrative Rule OAR 291 
131-0025, any mail that arrives without a return address must 
be refused and returned to the U.S. Postal Service or another 
authorized mail carrier. USPS then attempts to return these 
items to an Amazon Distribution Center. 

In addition, some Amazon locations have stopped accepting 
unsolicited returns altogether. Because of these changes, the 
Department of Corrections currently has no reliable way to 
return books that violate OAR 291 131. When these items 
cannot be returned to Amazon, they must legally be treated 
as abandoned property. 

 
To help prevent this from happening, we strongly encourage 
your friends and family to avoid using Amazon when ordering 
books for you at SCI. If a book does not meet OAR 
requirements, even unintentionally current Amazon practices 
make returns extremely difficult. When Amazon does not 
allow DOC to return the item, the book cannot be forwarded 
to you and must be considered abandoned. 

 
Please remind anyone sending you books to use vendors that 
provide return addresses and accept returns. This will help 
ensure you receive the books you’re expecting and reduce the 
risk of delays or loss if a package cannot be accepted. 

Medical Appointments 
Coming to Medical outside of your scheduled appointment 
time is considered being in an unauthorized area. 

 
If your call-out states 1000–1030, that is the time reserved for 
your appointment, not a window in which you may choose to 
arrive. You must arrive at 1000 to be seen by the provider. 

For example, if you arrive at 1020, you will not be able to be 
seen, as there is not enough time remaining in your reserved 
appointment period for proper treatment. You will need to be 
rescheduled. 

Thank you for your cooperation. Let’s work together to keep 
appointment times running smoothly. 
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New ISM 
SCI is welcoming Mr. Trimble as the 
new Institution Security Manager 
(ISM) starting October 1, 2026.  
Mr. Trimble is joining us from OSP and 
we are so honored to have him join 
our team. 
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DOC Communication 

 
 

 
Call-Outs and Dress Code 
When reporting to any callout (including the Yard, 
Unit 5, MPB and or 142) AICs are to report on 
time, properly dressed in shirts (tucked in), 
pants, shoes, and ID visible with lanyard. AICs 
must have all necessary material with you when 
reporting to your destination. AICs cannot leave 
a class, program, or activity without staff 
authorization. If an AIC is in an area without 
permission, they are in an unauthorized area and 
subject to progressive discipline. 
 
Visiting Reminders 
Special visiting requests should be submitted to 
Correctional Rehabilitation Manager Garcia at 
least 30 days in advance whenever possible. 
Please include all essential details, such as the 
names of the visitors, the date of the visit, and 
the specific visiting session requested. 
 
All visiting applications and any inquiries 
regarding application status should be directed 
to DOC Visiting Services. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 

Letters of Incarceration 
Effective October 1, 2026, the Offender 
Information and Sentence Computation (OISC) 
will assume responsibility for providing Letters 
of Incarceration (LOI) to adults in custody (AICs). 

What Does This Mean for You? 

• LOI at Release: Starting November 1, 
2026, an LOI will automatically be 
included in your release packet. You do 
not need to request one. 

• LOI Upon Request During 
Incarceration: Starting October 1, 2026, 
if you need an LOI and you are more 
than 30 days from your release date, 
you may request one through your 
Institution Records Office. Please note, 
only one copy will be provided. 

What Information Appears on a LOI? 

• AIC Name 
• AIC SID Number 
• DOC admission date(s) 
• DOC release date(s) 
• All dates held in physical DOC custody. 

If you have questions about obtaining a LOI, 
please contact your Institution Records Office. 

SCI Annual Flu and COVID-19 Vaccination 
Clinic 
This is a reminder that our annual Flu and COVID- 
19 vaccination clinics will be taking place in 
October. We have an adequate supply of both 
vaccines available. 

If you choose not to receive one or both vaccines, 
you will be required to complete and submit a 
declination form. 

 
We will share the confirmed clinic dates as soon 
as scheduling is finalized. These will be posted 
and communicated. 

Thank you for your cooperation in helping 
maintain a safe and healthy environment. 

Holiday Cards – Commissary 
On sale and available starting Thursday 
10/1/2026: 
 Single Holiday Card for $3.03 
 Buy 10 and get 2 free! 
 12 count for $30.30 

 
Holiday cards do not count against your spending 
limit. 

Please remember to only send cards out to 
friends and family. You will not be able to send 
them to other AICs – Cards cannot be mailed into 
the institution. 

 
Thank you, ~Commissary 

Chemeketa Community College Shoutout 
There were 16 AICs who applied for the 
Chemeketa Community College Inside program, 
9 AICs were selected. Chemeketa Community 
College would like to welcome the newly 
selected AICs to the College Inside program! 

Shout out to our GED/ABE students who have 
been showing up consistently throughout August 
and September! Your dedication and 
commitment do not go unnoticed. Keep up the 
great work – you know who you are! 

R&D Mailbox 
There is a new mailbox for R&D! Located next to 
the large boxes on the bottom floor, there is a new 
blue box for all R&D kytes. Please submit your 
requests there moving forward. This will assist in 
speeding up the processing of your requests. 
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day or two. Receiving a yearly vaccine is 
important, as protection wanes and viruses 
change over the course of a year, and so newer 
vaccines are needed to fight them. Getting 
vaccinated does not give you the illness, the 
vaccines use inactivated virus components to 
train your immune system safely. You can receive 
both flu and COVID vaccines at the same visit, but 
they will be given in two separate injections. 
Getting vaccinated is the single most effective 
way to avoid becoming sick from flu and COVID 
viruses. 

If you have questions regarding vaccines, you are 
welcome to ask your health care provider. 

 
Clínicas de Vacunación contra la 
Influenza y el COVID-19 
Ha llegado nuevamente esa época del año. A 
partir de octubre, ofreceremos vacunas contra 
la influenza (gripe) y el COVID-19 a todas las 
personas. El personal de Servicios de Salud se 
acercará a usted y le preguntará si desea recibir 
una vacuna. Le recomendamos que diga que sí. 

Tanto la influenza como el COVID-19 son virus 
altamente contagiosos que pueden causar 
problemas de salud graves. Se transmiten a 
través de gotitas respiratorias y pueden 
contagiarse incluso antes de que aparezcan los 
síntomas. Las vacunas funcionan fortaleciendo el 
sistema inmunitario del cuerpo y ayudándolo a 
reconocer y combatir los virus. Las vacunas 
reducen el riesgo de enfermarse y, si usted se 
enferma, es probable que los síntomas sean 
mucho más leves y duren menos tiempo. 
Vacunarse también ayuda a evitar la propagación 
de la influenza o el COVID-19 a otras personas. 

Los efectos secundarios de las vacunas 
generalmente son leves, como cansancio o dolor 
en el brazo, y suelen durar uno o dos días. Recibir 
una vacuna cada año es importante, ya que la 
protección disminuye con el tiempo y los virus 
cambian a lo largo del año, por lo que se necesitan 
vacunas más nuevas para combatirlos. Vacunarse 
no le causa la enfermedad; las vacunas utilizan 
componentes inactivados del virus para entrenar al 
sistema inmunitario de manera segura. 

Puede recibir las vacunas contra la influenza y el 
COVID-19 durante la misma visita, pero se 
administrarán mediante dos inyecciones 
separadas. Vacunarse es la forma más eficaz de 
evitar enfermarse a causa de los virus de la 
influenza y el COVID-19. 

Si tiene preguntas sobre las vacunas, no dude en 
consultar con su proveedor de atención médica. 

Flu and COVID Vaccine Clinics 
It is that time again. Beginning in October, we’ll 
be offering influenza (flu) and COVID vaccines to 
everyone. You will be approached by Health 
Services and asked if you would like a vaccine. 
We encourage you to say yes. 

Both flu and COVID are highly contagious viruses 
that can lead to serious health issues. They 
spread through respiratory droplets and can be 
passed on even before symptoms appear. 
Vaccines work by making the body’s immune 
system stronger and helping it to recognize and 
fight viruses. Vaccines reduce the risk of getting 
sick, and if you do get sick the symptoms are 
likely to be much milder and shorter in duration. 
Getting vaccinated helps to not spread flu or 
COVID to others. 

The side effects of vaccines are usually mild, such 
as tiredness or a sore arm that generally last a 

Cartas de Encarcelamiento 
A partir del 1 de octubre de 2026, la Unidad de 
Información del Infractor y Cálculo de Sentencias 
(OISC) asumirá la responsabilidad de 
proporcionar las Cartas de Encarcelamiento (LOI) 
a los adultos bajo custodia (AIC). 

¿Qué significa esto para usted? 

• LOI al momento de la liberación: A 
partir del 1 de noviembre de 2026, se 
incluirá automáticamente una LOI en 
su paquete de liberación. No es 
necesario que solicite una. 

• LOI durante el encarcelamiento, 
previa solicitud: A partir del 1 de 
octubre de 2026, si necesita una LOI y 
faltan más de 30 días para su fecha de 
liberación, puede solicitar una a través 
de la Oficina de Registros de su 
institución. Tenga en cuenta que solo se 
proporcionará una copia. 

¿Qué información aparece en una LOI? 

• Nombre del AIC 
• Número SID del AIC 
• Fecha(s) de ingreso al DOC 
• Fecha(s) de liberación del DOC 
• Todas las fechas en las que estuvo bajo 

custodia física del DOC 

Si tiene preguntas sobre cómo obtener una 
LOI, comuníquese con la Oficina de Registros 
de su institución. 
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Financial Services 
 Informational Briefing 

Processing AIC Financial Transactions 
Group Activity Events & Request For Withdrawal of Funds (CD28s/CD28Ps) 

This briefing is intended to provide Adults in Custody (AICs) & Department staff with a general 
overview of what to expect when withdrawal requests are submitted for processing. 
 
Plan Ahead 
CD28s/CD28Ps must be submitted for processing 
two weeks prior to an event per DOC Policy 30.1.6, 
AIC Revenue Generating Activities and Programs. 
This ensures appropriate levels of service and time 
to process the CD28s/CD28Ps and collect funds prior 
to an event. 
 
Per OAR 291-145, Group Activities, AICs with 
insufficient funds will not be allowed to take part in 
a group activity that has a cost associated with 
participation. 
 
Responsible Financial Management 
When an AIC provides their signature and submits a CD28/CD28P for processing, the 
AIC is consenting to the withdrawal of funds from their trust account at the time of 
submission. 
 
The AIC is responsible for tracking and confirming the availability of sufficient funds in 
their trust account. This includes accounting for any outstanding or pending financial 
transactions, including, but not limited to, communications transfers, commissary 
orders, and check requests. 

Failure to account for sufficient available funds and/or pending transactions may 
result in CD28s/CD28Ps being returned due to insufficient funds. 

 
***IMPORTANT*** 

AIC Trust Account information is protected information and should only be accessed by authorized Financial 
Services staff with access to the Department’s AIC Banking System. 

Questions?  
 

AICs may submit an AIC Communication form to Business Services (electronic communication option preferred 
& available on the tablet). Friends and Family may submit questions to dldoctrustinfo@doc.state.or.us. 

Business Services does not hold 
CD28/CD28Ps. 

CD28s/CD28Ps are processed 
upon receipt by the Business 

Office. If the workload is high, 
processing will typically occur 

within five business days of 
receipt. 

If a CD28/CD28P needs to be 
processed on or after a specific 
date, AICs and facilitating staff 
should submit their requests 

accordingly. 

mailto:dldoctrustinfo@doc.state.or.us
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Unit 5 Call-Out Reminder 
Aside from the Transition Coordinator’s limited 
walk-in window on Fridays, AICs should not be in 
Unit 5 without a callout or being paged to the 
area. AICs without permission will be considered 
in an unauthorized area. 

Unauthorized Areas 
Friendly reminder – AICs requesting to talk to a 
staff member or go to an area other than a 
scheduled call out (or work, education, etc.) must 
first have permission. If an AIC is in an area 
without prior permission, they are in an 
UNAUTHORIZED AREA and subject to progressive 
discipline. Please don’t let that be you. 

Reminders 
Caseload Management 
Caseloads are being managed by Lead Counselor 
Henry and Counselor Wagner.  We have 
temporarily adjusted the cutoff for contact 
standards as outlined below.  
 
Automated Criminal Risk Score (ACRS):  
Your score is automatically calculated at Coffee 
Creek Intake Center (CCIC) and is based on age, 
earned time, revocations, sentence length, custody 
level, thefts committed, prior incarcerations, and 
person to person crimes. The score is recalculated 
whenever any of these items change.  
 
Low Supervision:  
If you have an ACRS score of .34 or below, you will 
be placed on your Institution Counselor’s Limited 
Supervision caseload. What this means: You will 
not meet with your Counselor on a regular basis 
and will only be seen for emergencies or unusual 
circumstances. Any reporting will be via written 
communication. If you need an in-person meeting, 
please provide specific details as to the nature of 
your request. A request that states, “I need to see 
you,” will not suffice for an in-person call-out.  
 
High/Moderate Caseload:  
If your ACRS score is .35 or higher, or you have a 
supervision level override, you will be placed on 
call-out and seen by your assigned Institution 
Counselor in person within 7-10 working days upon 
arrival at SCI. You will work collaboratively with 
your Correctional Counselor on an individualized 
Behavior Change Plan. Those with an ACRS score 
.35 to .49 can expect to meet with their counselor 
every 60 days. ACRS .50 to 1 can expect to meet 
with their counselor every 30 days. 

 

 
 
 
 

 
 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Important Notice Regarding Name 
Change Requests 
If you are considering a legal name change while 
in custody, please be aware that it will create 
challenges for you when you release. This could 
include: 

• Not being able to release with a state-
issued ID card 

• Difficulty accessing public benefits (Social 
Security, student financial aid, etc.) 

• Social Security will not allow you to 
change your name with them until you 

Future PIO Classes 
Due to the low interest in the Pathfinders 
Parenting Inside Out (PIO) Class, we will not offer 
class at this time. If you have an interest in future 
PIO or Free Your Mind classes, please kyte your 
assigned institution counselor. 

Professional Calls/Court Hearing 
Hearing Notice from the Court 

 
What to do if you receive a hearing notice and 
you are unable to contact the court with the 
phones at SCI, you can: 
• Send a kyte to Ms. Garcia and include the 

court name and case number. 
• Contact family/friends and give them the 

following info: 
o Contact number and case number 

from the hearings notice 
o Your full name and SID number. 

THEN your contact can call the 
court. (They can give out the SCI 
staff information in the next step.) 

o Direct your family/friend to contact 
Ms. Garcia 503-378-2964 or direct 
them to the DOC website to 
schedule professional calls (follow 
prompts under SCI section). 

• What happens next? 
• The court contacts Ms. Garcia to schedule. 
• The call-out is entered. 
• Complete your Webex or phone call in the 

assigned location (typically Legal Call Room 
A). 

If you receive another hearing notice from the 
courts, the process will need to be repeated. 
Sometimes you may need to call/write your 
attorney rather than staff. 
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release and then you must apply in 
person to do so. 

• Barriers to proving your identity for 
employment, education, or to get a 
passport 

• Challenges documenting past education 
or classes if your transcripts and 
certificates are in a different name 

• Time and expenses to work with 
different agencies to make sure your 
records match 

Please consider these potential impacts 
carefully before submitting a name change 
request. 

Melissa Nofziger 
Legal Affairs Administrator Oregon 
Department of Corrections 

Kristina Rice ODOC Ombuds 
Office of Governor Tina Kotek 

 
The Transition Monthly - Road to Success 
Transitions Coordinator: April Haole 

Transitions Clerks: Jerry Daniels (1012) & Brad 
Ballantyne (1030) 

 

Ms. Brown: OO - 49 Ms. Cress: 50 - 99 

Release Counselors: Release counselors are 
assigned based on the last two of your SID. 

 
What is Road to Success (RTOS)? The Road to 
Success program helps Adults in Custody prepare 
for their release by offering transitions services 
to AICs who are within 180 days (6 months) or 
less to their release date. RTOS Consists of five 
core classes: 

1) Employment 

2) Tenant Education 

3) Money Management 

4) Working Effectively w/ your PO 

5) Your Family, Your Community & Your 
Release 

 
Flash drive: If you take the Employment and/or the 
Tenant Education class(es), upon release, you will 
receive a flash drive with your Resume and Letter 
of Explanation on it, as well as many other 
resources. 

Work Source: On day five of the Employment 
class you will go through a Work Source 
orientation. You will have access to I-match, The 
Employment office's website, and be scheduled 
for a virtual visit with a Work Source case 
manager. 

Supplemental Nutrition Assistance 
Program (SNAP AKA Food Stamps) 
SCI Transitions is no longer assisting with the 
SNAP Application process. As of November 2024, 
if you are within 60 days, you will be placed on a 
callout with the Benefits Coordinator, Ms. 
Bennett, to complete your SNAP application. 
Please make sure to watch your callout 

and show up for this. You will not be rescheduled 
if you miss it and will need to go to DHS when you 
release to get on SNAP. 

Annual Credit Report 
SCI Transitions has developed a working method 
for you to get your credit report(s) sent to you 
here at SCI. If you are interested in pulling your 
Credit Report, please send a kyte to Ms. Haole 
and we will get the application and instructions 
sent to you. 

 
Oregon Health Plan (OHP) 
SCI Transitions does not assist in the OHP 
Process. Benefits Coordinator Ms. Bennett 
handles the OHP process. 
You may or may not be placed on a callout for 
OHP. As you get closer to 

release, make sure to watch your callouts. If you 
miss your OHP callout, you will not be 
rescheduled. If you are not placed on a callout, 
your OHP benefits should be restarted already. If 
you would like to verify that your OHP benefits 
have been taken care of, please send a kyte to 
your Release Counselor. 

SSI/SSD 
(Please be advised, SCI Transitions does not 
participate in the Social Security Pre-Release 
Process) 

If you were on SSI or SSD before you became 
incarcerated, all you need to do is take your 
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letter of incarceration and your release 
paperwork to the Social Security office and they 
will restart your benefits. If you are new to the 
Social Security process, unfortunately, you 
will have to go through the normal process that 
everyone else does when they first enter the 
Social Security system. For more information on 
the SSI/SSD process, please send a kyte to the 
Benefits Coordinator, Ms. Kammerer. 

Cake Ordering 
Birthday person must be an approved visitor-You 
risk being denied if the visitor is not approved. 

Order MUST be turned in at least 2 weeks ahead-
This is the time necessary to process the 
paperwork and 
finances. Order forms must be placed in the “Cake 
Orders” box outside of the chow hall – not 
through regular mail. 

Cake order is for the month of your family’s 
birthday-Kyte Ms. Green for special visiting 
circumstances. 

Funds will be 
deducted from 
your account 
prior to delivery-
Make sure you 
have the funds 
available to 
complete order-
No Refunds will be 
offered. 

Have CD28 completed and signed-Must be signed 
and stamped-You risk a delayed order if not 
complete. 

• Limit 1 cake per visiting. 
• ALL visiting rules apply. 
• ALL cakes are 2 layers with a center of 

buttercream frosting 
• Cake flavor choices are Chocolate or 

Vanilla 
• Your choice of buttercream frosting color 
• Option of having birthday person’s name 

on cake 
• Option of including the age of birthday 

person on cake 
• Order will include plates and plasticware 

Medical Shoes 
I want to notify you of the upcoming change 
regarding medical’s involvement in the approval 
and distribution of special medical shoes. Moving 
forward, shoes will not be issued based solely on 
a medical diagnosis. Instead, there will be very 
specific clinical criteria that must be met before 
any special shoe is authorized. 

 
Additionally, there are specific shoe types 
available for each approved criterion, and only 
those aligned with the medical determination 
will be provided. 

 
AICs that feel they may require a special medical 
shoe, please submit a KYTE to be scheduled 
with a medical provider. The provider will 
complete the assessment to determine whether 
the clinical criteria is met and which shoe type, 
if any, is appropriate. 

These changes are intended to ensure 
consistency, fairness, and appropriate use of 
medical resources. Thank you for your 
understanding. 

 
~ Ms. Cantamessa, Nurse Manager 
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VISITATION: 

SCI VISITING SCHEDULE 
 

FALL 2026 

 
 

OCTOBER 2026 
SUN MON TUE WED THUR FRI SAT 

    1 2 3 
4 5 6 7 8 9 10 

11 12 13 14 15 16 17 
18 19 20 21 22 23 24 
25 26 27 28 29 30 31 

 

NOVEMBER 2026 
SUN MON TUE WED THUR FRI SAT 

1 2 3 4 5 6 7 
8 9 10 11 12 13 14 

15 16 17 18 19 20 21 
22 23 24 25 26 27 28 
29 30      

Unit 1 and 3: Visiting Hours 

 
 

Unit 2 and 4: Visiting Hours 
 

 
 

 

 

2:15 PM to 3:30 PM, 
6:00 PM to 9:15 PM 

2:15 PM to 3:30 PM, 
6:00 PM to 9:15 PM 
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