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General Fund and Local Tax Revenue

General Fund Revenue Sources 
Administered by Department of Revenue

*2013–2015 Biennium—$15.1 billion est.

Department
of Revenue

(96%)

Other
(4%)

Local Oregon Tax Revenue Sources Partially or  
Fully Administered by Department of Revenue

*2011–2013 Biennium—$10 billion

* Estimated for 2013–15 from June 2012 forecast. 
** Actuals for 2011–12 from Property Tax Statistics Report.

Other
(12%)

Department
of Revenue

(88%)
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Administrative
Services
Division
(28.88%)

Business
Division
(1.15%)

Executive
Section
(3.69%)

General
Services
Sections
(11.11%)

Property Tax
Division
(0.11%)

Personal Tax
and Compliance

Division
(55.05%)

Personal Tax
and Compliance

Division
(0.55%)

Administrative
Services
Division
(13.89%)

Business
Division
(1.54%)

Executive
Section
(3.09%)

General
Services
Sections
(15.01%)

Property Tax
Division
(65.82%)

Income Tax Program (2011–2012) Property Tax Program (2011–2012)

Percentage of Program Cost by Division/Section
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Oregon Department of Revenue
2011–2013

District Offices

Bend
Eugene

Gresham
Medford
Portland
Salem

Tualatin

Satellite Offices

Newport
North Bend
Pendleton

Director

Division 
Administrator

Division 
Administrator

Deputy 
Director

Division 
Administrator

Chief 
Information 

Officer

Division 
Administrator

Administrative 
Services Division

Processing Center
Finance
Human Resources
303 Positions
258.11 FTE

Director’s Office
Legislative Coordination
Internal Audit
Communications
15 Positions
15 FTE

Property Tax Division
Assessment & 
Taxation Standards

Cadastral, Deferral, 
ORMAP, and Timber

Valuation
105 Positions
102.33 FTE

Personal Tax & 
Compliance Division

Compliance
Collections & Filing 
Enforcement

Program Services
395 Positions
386.49 FTE

Business Division
Corporation/Estate
Collection Services
Research
225 Positions
220.91 FTE

Information Technology Services
Project Management Office

Division
Administrator

Strategic  
Planning Division

Strategic Vision 
Unit

Budget Unit
8 Positions
8 FTE

Agency 
Management Team
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Oregon Department of Revenue
2013–2015

District Offices

Bend
Eugene

Gresham
Medford
Portland
Salem

Tualatin

Satellite Offices

Newport
North Bend
Pendleton

Director

Division 
Administrator

Division 
Administrator

Deputy 
Director

Division 
Administrator

Chief 
Information 

Officer

Division 
Administrator

Administrative 
Services Division

Processing Center
Finance
263 Positions
220 FTE

Director’s Office
Legislative Coordination
Internal Audit
Communications
Human Resources
33 Positions
33 FTE

Property Tax Division
Assessment & 
Taxation Standards

Cadastral, Deferral, 
ORMAP, and Timber

Valuation
99 Positions
97.26 FTE

Personal Tax & 
Compliance Division

Compliance
Collections & Filing 
Enforcement

Program Services
402 Positions
394.32 FTE

Business Division
Corporation/Estate
Collection Services
Research
220 Positions
215.91 FTE

Information Technology Services
Project Management Office

Division
Administrator

Program 
Management Office

Strategic Vision Unit
2 Positions
2 FTE

Agency 
Management Team
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Executive Section
2011–2013

Executive Assistant

Position: 1
FTE: 1

Internal Auditor

Positions: 2
FTE: 2

Administrative 
Assistant

Positions: 1
FTE: 1

Deputy Director

Position: 1
FTE: 1

Director

Position: 1
FTE: 1

Communications
Section Manager

Position: 1
FTE: 1

Legislative Liaison

Position: 1
FTE: 1

Total Positions: 15
Total FTE: 15

Communications
Section

Positions: 7
FTE: 7
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Executive Section
2013–2015

Executive Assistant

Position: 1
FTE: 1

Internal Auditor

Positions: 2
FTE: 2

Administrative 
Assistant

Positions: 1
FTE: 1

Deputy Director

Position: 1
FTE: 1

Director

Position: 1
FTE: 1

Communications
Section Manager

Position: 1
FTE: 1

Legislative Liaison

Position: 1
FTE: 1

Positions and FTE are current as of 8-20-12. Total Positions: 17
Total FTE: 17

Communications
Section

Positions: 7
FTE: 7

Human  
Resources

Positions: 17
FTE: 17

Human Resources 
Director

Position: 1
FTE: 1
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Strategic Planning Division
2011–2013

Budget Unit

Positions: 4
FTE: 4

Total Positions: 8
Total FTE: 8

Administrator

Position: 1
FTE: 1

Budget  
Section Manager

Position: 1
FTE: 1

Strategic Vision Unit

Positions: 2
FTE: 2
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Strategic Planning Division
2013–2015

Total Positions: 2
Total FTE: 2

Administrator

Position: 1
FTE: 1

Strategic Vision Unit

Positions: 1
FTE: 1
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Administrative Services Division
2011–2013

Information 
Technology

Positions: 69
FTE: 68.69

Total Positions: 303
Total FTE: 258.11

Human Resources  
Section Manager

Position: 1
FTE: 1

IT Services
Section Manager

Position: 1
FTE: 1

Finance  
Section Manager

Position: 1
FTE: 1

Executive  
Support Specialist

Position: 1
FTE: 1

Processing Center 
Section Manager

Position: 1
FTE: 1

Administrator

Position: 1
FTE: 1

Finance

Positions: 17
FTE: 17

Processing Center

Positions: 198
FTE: 153.42

Human Resources

Positions: 13
FTE: 13
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Administrative Services Division
2013–2015

Information 
Technology

Positions: 68
FTE: 68

Positions and FTE are projected as of 8-10-12 Total Positions: 263
Total FTE: 220

IT Services
Section Manager

Position: 1
FTE: 1

Budget & Finance  
Section Manager

Position: 1
FTE: 1

Procurement  
Manager

Position: 1
FTE: 1

Processing Center 
Section Manager

Position: 1
FTE: 1

CFO

Position: 1
FTE: 1

Budget & Finance

Positions: 16
FTE: 16

Processing Center

Positions: 174
FTE: 131
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Property Tax Division
2011–2013

Total Positions: 105
Total FTE: 102.33

Valuation Section

Positions: 44
FTE: 43.07

Cadastral, Deferral,  
ORMAP & Timber

Positions: 26
FTE: 25.07

Assessment & 
Taxation Standards

Positions: 28
FTE: 28

Administrative 
Positions:

Positions: 1
FTE: 0.19

Executive Support 
Specialist

Position: 1
FTE: 1

Cadastral, Deferral,  
ORMAP & Timber 
Section Manager

Position: 1
FTE: 1

Policy
Analyst

Position: 1
FTE: 1

Valuation 
Section Manager

Position: 1
FTE: 1

Assessment & 
Taxation Standards 
Section Manager

Position: 1
FTE: 1

Administrator

Position: 1
FTE: 1

District Offices

Bend
Eugene

Satellite Offices

Pendleton
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 X

Property Tax Division
2013–2015

Positions and FTE are current as of 8-20-12 Total Positions: 99
Total FTE: 97.29

Valuation Section

Positions: 42
FTE: 42

Support/  
Assistance/Oversight

Positions: 50
FTE: 50

Administrative 
Positions:

Positions: 2
FTE: 0.29

Executive Support 
Specialist

Position: 1
FTE: 1

Policy
Analyst

Position: 1
FTE: 1

Valuation 
Section Manager

Position: 1
FTE: 1

Support/  
Assistance/Oversight 

Section Manager

Position: 1
FTE: 1

Administrator

Position: 1
FTE: 1

District Offices

Bend
Eugene

Satellite Offices

Pendleton
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Personal Tax and Compliance Division
2011–2013

Compliance & Filing 
Enforcement Section

Positions: 157
FTE: 156.64

Program Services 
Section Manager

Position: 1
FTE: 1

District Offices

Bend
Eugene

Gresham 
Lake Oswego

Medford
Portland
Salem

Satellite Offices

Coos Bay
Newport

Pendleton

Program Services 
Section

Positions: 61
FTE: 54.90

Compliance 
Section

Positions: 172
FTE: 170.5

Executive Support 
Specialist

Position: 1
FTE: 1

Collections &  
Filing Enforcement  
Section Manager

Position: 1
FTE: 1

Compliance 
Section Manager

Position: 1
FTE: 1

Administrator

Position: 1
FTE: 1

Total Positions: 395
Total FTE: 386.49
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Personal Tax and Compliance Division
2013–2015

Compliance & Filing 
Enforcement Section

Positions: 149
FTE: 148

Program Services 
Section Manager

Position: 1
FTE: 1

District Offices

Bend
Eugene

Gresham 
Lake Oswego

Medford
Portland
Salem

Satellite Offices

Coos Bay
Newport

Pendleton

Program Services 
Section

Positions: 79
FTE: 72.57

Compliance 
Section

Positions: 169
FTE: 168.75

Executive Support 
Specialist

Position: 1
FTE: 1

Collections &  
Filing Enforcement  
Section Manager

Position: 1
FTE: 1

Compliance 
Section Manager

Position: 1
FTE: 1

Administrator

Position: 1
FTE: 1

Positions and FTE are current as of 8-20-12. Total Positions: 402
Total FTE: 394.32
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Business Division
2011–2013

Corporation and
Estate Audit

Positions: 57
FTE: 57

District Offices

Bend
Eugene
Medford
Portland

Corporation and
Estate Audit 

Section Manager

Position: 1
FTE: 1

Total Positions: 225
Total FTE: 220.91

Collection Services

Positions: 78
FTE: 75.31

Research

Positions: 8
FTE: 8

Special Programs

Positions: 76
FTE: 74.60

Executive Support 
Specialist

Position: 1
FTE: 1

Research  
Section Manager

Position: 1
FTE: 1

Collection Services
Section Manager

Position: 1
FTE: 1

Administrator

Position: 1
FTE: 1

Business  
Special Programs 

Manager

Position: 1
FTE: 1
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Business Division
2013–2015

Corporation and
Estate Audit

Positions: 55
FTE: 55

District Offices

Bend
Eugene
Medford
Portland

Corporation and
Estate Audit 

Section Manager

Position: 1
FTE: 1

Positions and FTE are current as of 8-20-12. Total Positions: 220
Total FTE: 215.91

Withholding &  
Payroll Tax  

Administration
Positions: 75
FTE: 72.31

Research

Positions: 8
FTE: 8

Special Programs

Positions: 76
FTE: 74.6

Executive Support 
Specialist

Position: 1
FTE: 1

Research  
Section Manager

Position: 1
FTE: 1

Withholding &  
Payroll Tax  

Administration
Section Manager

Position: 1
FTE: 1

Administrator

Position: 1
FTE: 1

Business  
Special Programs 

Manager

Position: 1
FTE: 1
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