Bomb Threat Quick Reference
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The CALL - Questions to ask
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When is bomb going to explode?
Where is it right now?

What does it look like?

What kind of bomb is it?

What will cause it to explode?
Did you place the bomb?

Why?

What is your address?

What is your name?

Exact wording of the threat

Write it down Verbatim

Information for Law Enforcement
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Male or Female

Age

Race

Length of Call

Number at which call was received
(caller ID)

Background Sounds
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Street noises
Voices

PA System
House noises
Office noises
Booth noises
Factory noises
Animal noises
Clear

. Static
. Local
. Long Distance
. Other

Threat Language
1. Well Spoken (educated)

Foul/crude

Irrational

Incoherent

Taped

Message read by threat maker
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Caller’s Voice

Lo

Calm
Angry
Excited
Slow
Rapid
Soft
Loud
Laughter
Crying
. Normal
. Distinct
. Slurred
. Nasal
. Stutter
. Lisp
. Raspy
. Deep
. Ragged
. Clearing throat
. Deep breathing
. Cracking voice
. Disguised
. Accent
. Familiar
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	Interacting with Public Safety

	Emergency vs. non-emergency
	 9-1-1 Calls
	 What will a 9-1-1 call taker ask during an emergency?

	The S.A.R.A. Model
	 Material Safety Data Sheet
	o Call 9-1-1 before any action.  When a spill, leak or contamination has been determined, a material safety data sheet (MSDS), safety data sheet (SDS), or product safety data sheet (PSDS) is an important component of occupational safety and health.0F ...
	o SDSs are a widely used system for cataloging information on chemicals, chemical compounds, and chemical mixtures. SDS information may include instructions for the safe use and potential hazards associated with a particular material or product. These...
	o An SDS for a substance is not primarily intended for use by the general consumer, focusing instead on the hazards of working with the material in an occupational setting.

	Bomb Threats
	 The CALL - Questions to ask

	Weapons of Mass Destruction Awareness
	 Prevention and Deterrence
	o This information establishes a common baseline to ensure nationwide consistency in WMD education and training.  This training provides individuals with definitions, terrorist threat indicators, including suspicious persons and vehicles, along with p...
	Threat Factors
	Threat Indicators
	Threat indicators are observed behaviors, activities and/or items construed as terrorist planning efforts or impending attack:
	Suspicious Persons
	Suspicious Vehicles
	 Vehicles left unattended or abandoned, or that appear to be “out of place”
	 Any vehicle suspected of doing mobile surveillance, such as automobiles carrying camera equipment, or vans with tinted windows near potential targets
	Suspicious Actions/Objects
	Potential Targets
	Terrorist Tactics
	Immediate Actions
	Choice of Evils 161.200
	 Example of a Report Writing Process (GROWE)





