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	Information Technology Investment 
Artificial Intelligence Use Form

	
	
	
	


This form should be submitted to EIS for all proposed new uses of AI, consistent with the definitions and exclusions in the Responsible AI Usage Policy. For in-flight IT project investments under oversight, a new ITI is not needed in addition to this form.
*All sections must be filled out to be accepted. If left blank, the form will be returned to the agency.

	1. Audience: Is the AI functionality designed to be used outside of state employees or contracted resources?

Note: If the audience will be the public, additional detailed information will be required. Please consult the Privacy and AI program at EIS for further discussion.

	2. AI Disclosure mechanism: Specify how you are disclosing to users that they are interacting with an AI tool.



	3. AI System outputs: Define the outputs generated by the AI system (scores, classifications, drafts, actions, etc.).



	4. Rights or Safety-Impacting AI processing: Will the tool be used for any of the following purposes? Check all that apply or acknowledge that none will.

	☐ Emotion recognition or sentiment analysis
☐ Scraping images from databases
☐ Predictive analysis of crime
☐ Biometric categorization or identification (including facial recognition)
☐ Acting as a safety component in a system or products
☐ Informing safety decisions (i.e. water treatment ratios, load-bearing specifications for bridges)
☐ Evaluating a person in an employment context
☐ Evaluating a person in a learning, training or educational context
☐ Evaluating a person’s eligibility for a service or good
☐ The administration of justice, law enforcement or immigration
Note: If you checked any of the boxes above, additional detailed information will be required. Please consult the Privacy and AI program at EIS for further discussion.
 ☐  The AI tool will not be used for any of the above purposes.  


	5. Data sources: Identify the data sources, type, classification (level 1-4), and use of regulated data such as HIPAA, FERPA or CJIS as an input to the AI system.

Note: If you are planning to use level 3 or regulated data, additional information will be required. Please consult the Privacy and AI program at EIS for further discussion.

	6. Risk management, including privacy and ethics: Please indicate which risk management strategies are planned to address potential risks associated with AI tool use (see the AI Risk Management Framework for examples). 

a) What are the identified risks? 
b) Are there specific risks related to privacy, accuracy, bias and/or ethics? Please describe.
c) What specific measures will be implemented to mitigate each of these risks? 
d) How are you proposing to test the system before deployment?
e) How are you auditing results generated by the system?
f) What triggers would require additional testing or risk re-evaluation?
g) Describe how user feedback on each AI interaction is captured?


	7. Technical details: Large Language Model used (name and provide link to publicly posted LLM System Card or Model Card). If not using an LLM, please describe what GenAI model you are planning to use.



	8. Human in the loop: Describe how humans are reviewing AI created content, and what the specific written policies or controls are to ensure this.



	9. Defining success: Define how success of the AI will be measured. 



	10. AI processing categories: Check all that apply

	☐ Transcription - speech-to-text from audio or video
☐ Optical Character Recognition (OCR) – extracting text/structure from scanned or imaged documents
☐ Translation/Localization – Converting content between languages or dialects
☐ Text Summarization – Condensing documents, emails, chats, or records
☐ Content Drafting/Writing Assist – Drafting or rewriting emails, letters, reports, responses
☐ Q&A / Knowledge Assistant – Answering questions using information from approved or official sources  
☐ Classification / Tagging – Assigning categories, topics, labels, or dispositions to items
☐ Routing / Triage – Directing cases, tickets, or messages to queues/teams based on AI output
☐ Recommendation / Personalization – Suggesting actions, services, content, or options to users
☐ Risk Scoring / Prioritization – Producing risk or priority scores that influence treatment, inspection, enforcement, etc.
☐ Forecasting / Trend Analysis – Predicting demand, volumes, budgets, or other future values
☐ Sentiment / Emotion Recognition – Detecting sentiment, tone, or emotional state from text, audio, or video
	☐ Biometric / Face Recognition – Identification or verification using facial or other biometric data
☐ Surveillance / Tracking – Monitoring individuals, locations, or behavior patterns over time (incl. computer vision on cameras)
☐ Redaction / De-Identification – Removing or obfuscating personal or sensitive information
☐ Data Extraction / Structuring – Pulling fields, entities, or tables out of unstructured text or documents
☐ Code Assist / Dev Assist – Generating, editing, or explaining code, scripts, or queries
☐ Image / Video Generation – Creating or heavily altering images or video from prompts or source material
☐ Audio / Voice Generation – Creating synthetic speech, voices, or audio
☐ Simulation / Scenario Generation – Generating hypothetical scenarios, test cases, or synthetic data
☐ Policy / Rule Drafting – Drafting policies, contracts, rules, or legal-style text
☐ Decision Automation – Directly issuing decisions or actions (approve/deny, auto-closure, auto-enforcement) without required human review
☐ Anomaly / Fraud Detection – Flagging unusual or suspicious activity for review
☐ Eligibility / Benefit Determination – Scoring or deciding eligibility or benefit level
☐ Other AI Processing – Free-text description when none of the above fit

	11. Can the AI be turned off or disabled? 
		☐
	Yes



		☐
	
	No









PPM Tool Project ID# (for in-flight projects under oversight):				

Definition of LLM Model Card or System Card: A structured document for a trained AI model that provides information on intended use, evaluation domains, benchmark and task performance, testing methodology, limitations, known failure modes, usage constraints, and relevant safety, security, privacy, robustness, or other risk-related findings.

Higher-risk AI Uses: If your audience is public, you are planning to use level 3 or regulated data, or you checked the box above for a rights-impacting or safety-impacting use of AI, your use is likely categorized as higher risk. Please contact the Privacy and AI program at EIS for further discussion.
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