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RULE CAPTION
Establish time frames in rule for unemployment recipients to respond to requests to furnish information.
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RULE SUMMARY

This change establishes the requirement in rule that unemployment insurance (Ul) recipients respond to requests to furnish information by the
Employment Department within the following time frames, unless specifically instructed otherwise:

1) Five (5) calendar days for requests provided by letter; and

2) 48 hours for requests provided by phone, fax, email, or other electronic means.

Getting timely and accurate information from Ul recipients is necessary to be able to meet federal and state requirements regarding the
issuance of timely payments to recipients who meet eligibility requirements while avoiding improper payments.
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