F5 VPN connection instructions

First make sure you have a Network connection either through your Wireless network or hardlined with
a network cable

You may already have the Big IP VPN icon pinned to your taskbar, it looks like this:

If you do not, search for BIG-IP in on the search bar and you can Right Click and pin to taskbar

iy
| id3] Filters v
Best match

BIG-IP Edge Client
Desktop app

Search suggestions

jo, big - See web results >

Settings (1)

£ big|




Load that icon and you will be prompted with a login window. Enter your Network credentials (the same
you use to login to the PC)
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You should then see the program checking for antivirus software
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After it passes that check, you will see this One-Time Passcode screen. You should shortly after that
receive a text with the code, enter the code and Logon
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You will then see this screen say Initializing, then Authenticating, then once you are connected it will

disappear
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Establish a connection and automatically reconnect if your connection is dropped. Use the
‘Disconnect’ button to close your connection and disconnect.
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To Disconnect, on your Taskbar near the clock, expand the arrows to show hidden icons. Right-click on
the Red F5 icon and select Disconnect
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