
ADOBE CONNECT: VIRTUAL LEARNING TIPS 
 

As you participate in Adobe Connect virtual learning, use these virtual learning tips and troubleshooting advice to make 

the most out of your experience. 

AUDIO: Participation in the virtual learning requires the ability to hear the presenters. In some learning experiences you 

may also need to use a microphone to speak.  

The Speaker and Microphone icons at the top of the Adobe virtual classroom window are green when enabled – if an 

icon is white, click it once to change to green (you may need to check , uncheck, and recheck more than once if adobe 

does not recognize your speakers/headset or microphone right away). NOTE: the microphone icon only appears if the 

host has given you microphone rights. 

See the AUDIO TROUBLESHOOTING section later in this document if you are unable to hear. 

BE ON TIME: Returning from breaks and lunch on time keeps the class on track and shows respect for the presenters 

and other participants, allowing everyone to get the most out of the experience.  

LIMIT DISTRACTIONS: While participating in the virtual learning, close all other browsers and applications, unless 

directed to open them by a host or presenter. Put up a sign or other indicator for others to know you are in a virtual 

meeting/class, so they know not to disturb you 

PARTICIPATE: What you get out of any experience is largely determined by your willingness to engage fully, with a 

positive attitude and realistic expectations. Listen. Pay attention. Stay with the group. Respond to prompts for feedback 

by the host and presenters. Ask questions.  

SIGN-IN EARLY: Sign into the virtual classroom 5-10 minutes early to work through any technical difficulties and 

download course materials or other documents the presenter provides. 

USE YOUR CAMERA: If the host has given video rights to participants you will see a camera icon at the top of the Adobe 

Connect virtual classroom, near the speaker and microphone icons. to start your camera: click the dropdown arrow and 

select start my webcam, then click start sharing from the preview. NOTE: you will only have the option to share your 

video if the host/presenter has placed a video pod in the classroom stage area. 

See the VIDEO TROUBLESHOOTING section later in this document for more tips and troubleshooting. 

 

  

OTHER HELPFUL GUIDES: Adobe Connect Visual Quickstart Guide for Participants  and Best Practices for using microphone 

and webcam in Adobe Connect from Adobe. 

 

https://www.connectusers.com/downloads/VisualQuickStart_for_Participants.pdf
https://helpx.adobe.com/adobe-connect/kb/practices-using-microphone-webcam.html
https://helpx.adobe.com/adobe-connect/kb/practices-using-microphone-webcam.html
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ADOBE CONNECT VIRTUAL CLASSROOM ROOM ENVIRONMENT 

Depending on the Adobe Connect version you are connected with the screen tools may look and function differently. 

This section explains the various tools and provides instructions and images for each version. 

CHAT PODS: Chat pods are the primary tool you will use to communicate with the hosts, presenters, and other 

participants; use the Chat pod to compose a chat message and address it to a specific participant, to all presenters at the 

meeting, or to all attendees: 

CHAT PODS  
OLD ADOBE CONNECT  NEW OR WEB ADOBE CONNECT 
Type in the chat field and hit Enter or Click the 
message bubble next to the chat field.  
By default, everyone can view chat messages. 
Private chat messages will display as tabs at the 
bottom of the chat pod 

Type in the chat field and hit Enter or Click the 
send arrow icon next to the chat field.  
By default, everyone can view chat messages. 
Private chat messages will display as tabs at the 
top of the chat pod 

 
 

 

STATUS: At times the host or presenter will ask you to give your “status” in a certain way; use the Status Icon at the top 

of the virtual classroom window; raise your hand by clicking the icon, use the dropdown arrow to select other options.  

STATUS ICON STATUS ICON 
OLD ADOBE CONNECT NEW OR WEB ADOBE CONNECT 
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FILES AND WEB LINKS PODS: Presenters may reference documents and resources during their presentations; most of 

these will be shared during the program in the virtual classroom Files Pod or Web Links Pod.  

FILES POD FILES POD 
OLD ADOBE CONNECT  NEW OR WEB ADOBE CONNECT  
Select the file and click Download File Hover over the file and click the download icon 

 

 

  
WEB LINKS POD WEBLINKS POD 
OLD ADOBE CONNECT  NEW OR WEB ADOBE CONNECT  
Select the link and click Browse to, or copy the link and 
paste into a new browser window. 

Click the link name or click the copy link icon to copy 
and paste into a new browser window 
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POLLS: During the presentations you may be asked to participate in a POLL. The presenter will display the poll onscreen 

as needed; depending on the poll type you can select one answer, select multiple answers, or type a short answer. 

Depending on the Adobe Connect version, the polls look slightly different, but function the same.  

SINGLE ANSWER POLL  
A single answer poll will have radio buttons next to the response choices. 
Your answer is captured as soon as you select a button; you can change your answer by selecting a different button 
up until the host closes the poll. 
 
OLD ADOBE CONNECT NEW OR WEB ADOBE CONNECT 

 

 
  
MULTIPLE RESPONSE POLL  
If there are checkboxes next to the response choices, you can select more than one answer. To deselect and answer 
click it again to remove the check mark. 
 
OLD ADOBE CONNECT NEW OR WEB ADOBE CONNECT 

 

 
 

SHORT ANSWER POLL  
In a short answer poll, type your response in the field and hit enter or click the submit icon to the right of the 
response field. To change your answer; type a new answer and hit enter or submit – only your final response will be 
saved. 
 
OLD ADOBE CONNECT NEW OR WEB ADOBE CONNECT 
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AUDIO TROUBLESHOOTING 

ECHO - make sure only one Adobe classroom is open. 

Make sure headset is connected, charged, volume is set, and not on mute. 

With Jabra headset:  you may need to "hang up" with the red button to connect to computer audio and not phone 

audio. The silver button at the center of the earpiece mutes and unmutes the earpiece. 

Use settings in Adobe virtual classroom to select headset and adjust speaker and microphone volume (drop down arrow 

next to icons at the top of the adobe window). .Use the drop down arrow next to the camera icon to select your camera 

 

 

 

VIDEO TROUBLESHOOTING 

Use the drop down arrow next to the camera icon for video settings and choices. NOTE: The camera icon will only 

appear if the host has given video rights to participants. You will only use your camera when the host/presenter places a 

video pod in the classroom stage area. 

If using your laptop camera – make sure your laptop is open 

Pay attention to your background for potential distractions: décor, people, pets, etc. 

 

 

 

 

Select your 

headset from 

the list shown 

for speaker*  

and microphone 

* You will only see the microphone icon if the host has given microphone rights. 


