OED Service Desk VPN Assist Button

Regular/Extended* Hours of Operation

Monday- Friday 5:30am-7:00pm (PT)
Saturday - 7:00am-4:00pm*
Sunday - Closed
Also closed on the Holidays observed by the State of Oregon
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OED VPN Assist Button

Purpose: The OED Service Desk VPN Assist Button is available to use when working remotely

and not able to get a Virtual Private Network connection established or (VPN’d in). A Click of a

Button that connects staff quickly with an OED IT Tech who can provide technical support for
ONLY VPN related issues.

How do you want to start?
Click or Choose Describe Your Issue

< OED VPN Assist Button - 0 x

‘g How do you want to start?

i Connect with Support Team

‘ "/9 Enter a Session Key

[=- | Describe Your Issue

Cancel

Options 1 and 2 are not currently supported:
Connect with Support Team
Enter a Sesson Key

Choose Option 3 Describe Your Issue

GOAL: Allow OED Staff with VPN issues only direct connection to OED IT Technical Support
Queues for quicker resolution on the following VPN issues:

1. VPN - Antivirus Errors
2. VPN - Connectivity Issues
3. VPN - Missing Network Drives
4. VPN - PIN Issues
5. VPN - Unable to Login
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Option 3 Describe Your Issue Window

< OED VPN Assist Button — a x

Your Issue
- Choose - i
Email Address

Phone Number

Comments

< Back Next > Cancel

STEP 1 - Choose from the dropdown list like example below from the list of the following 5 VPN Issues:

2 OED VPN Assist Button = O x

Your Issue
- Choose - S

VPN - Antivirus Errors

VPN - Connectivity Issues
Phot VPN - Missing Network Drives
VPN - PIN Issues

VPN - Unable To Login
50U3-947-T633

Comments
< Back Next > Cancel
STEP 2 Type in your State of Oregon Email Address: @oregon.gov

or Choose it from the list
STEP 3 Type in Phone Number you can be reached at right now: __ (503) 937-1633
or Choose it from the list
STEP 4 Comments are optional - Please type in comments that would be helpful to resolving your VPN issue

2 OED VPN Assist Button - O X

Your Issue
VPN - Connectivity Issues Y
Email Address

‘ raquel.k.stutheit@oregon.gov

Phone Number

|503-947-1633
Comments

< Back Next > Cancel

Click Next > Button



Staff in OED Helpdesk Que waiting for Rep

| @ Remote Support Customer Client - support.emp.state.or.us — X I

State of Oregon
Employment Department

1 By continuing to use this application (which includes but not limited
to, granting access to and/or viewing of your computer) you are
agreeing to the following:

Full Terms & Conditions

AA

Click Accept Button to allow OED Tech to remote to device

¥ Chat With Support - Google Chrome — (|

X

@ supportemp.state.or.us/chat/html/69db902ee07659137acYaefaf216a43a Q

MAY Edward A is requesting to elevate to full remote support which will allow more
features like screen sharing and file transfer. You will be required to run an
application that will be sent to you. Do you wish to continue?

Accept Decline

Chat Window open between Staff and OED Tech to communicate

|
@ Remote Support Customer Client - support.emp.state.or.us - X
State of Oregon M
Employment Department .
You are sharing your computer STOP SHARING .
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To End Remote Sesssion Click on STOP SHARING



Technical Remote Support Session Ended View

ﬂ Thank you for using Bomgar!
Your session has now ended
Your computer can no longer be accessed or controlled using
Bomgar,

| oK |

Click OK Button

Please fill out Survey so we know how we are doing both good and bad providing VPN technical support
so we celebrate our wins and work to improve.

wWas the issue you are calling about resolved?

® ves
O No

Please rate your satisfaction with the overall support experience
@ very Satisfied
O somewhat Satisfied

O satisfied
O somewhat Dissatisfied

O wvery Dissatisfied

Comments:

View or Download Chat Transcript by Clicking on links

F5-VPN-INSTRUCTIONS.pdf

State of Oregon
Employment Department

Service Desk VPN Support Portal

English (US) %

Support Session Complete

Thank you for contacting the OED IT Service Desk.
Your session has now ended.
Your computer can no longer be accessed or controlled by the OED IT Service Desk.

Download Session Data

View Chat Transcript
Download Chat Transcript

Thank you for your input! We value your feedback.

F5-VPN-INSTRUCTIONS.pdf
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