
OED Service Desk VPN Assist Button
Regular/Extended* Hours of Operation 

 Monday‐ Friday 5:30am‐7:00pm (PT) 
Saturday - 7:00am-4:00pm* 

Sunday ‐ Closed 
Also closed on the Holidays observed by the State of Oregon 

How do you want to start? 
Click or Choose Describe Your Issue 

GOAL:  Allow OED Staff with VPN issues only direct connection to OED IT Technical Support 
Queues for quicker resolution on the following VPN issues:   

1. VPN - Antivirus Errors
2. VPN - Connectivity Issues

3. VPN - Missing Network Drives
4. VPN - PIN Issues

5. VPN - Unable to Login

Purpose:  The OED Service Desk VPN Assist Button is available to use when working remotely 
and not able to get a Virtual Private Network connection established or (VPN’d in).  A Click of a 
Button that connects staff quickly with an OED IT Tech who can provide technical support for 

ONLY VPN related issues. 

Options 1 and 2 are not currently supported:
Connect with Support Team

Enter a Sesson Key

Choose Option 3 Describe Your Issue

OED VPN Assist Button
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Option 3 Describe Your Issue Window

STEP 1 - Choose from the dropdown list like example below from the list of the following 5 VPN Issues:

STEP 2 Type in your State of Oregon Email Address: ____________@oregon.gov
or Choose it from the list

STEP 3 Type in Phone Number you can be reached at right now: ___(503) 937-1633_____
or Choose it from the list

STEP 4 Comments are optional - Please type in comments that would be helpful to resolving your VPN issue

Click Next > Button



Chat Window open between Staff and OED Tech to communicate 

Staff in OED Helpdesk Que waiting for Rep

Click Accept Button to allow OED Tech to remote to device

To End Remote Sesssion Click on STOP SHARING



Technical Remote Support Session Ended View

Click OK Button

Please fill out Survey so we know how we are doing both good and bad providing VPN technical support 
so we celebrate our wins and work to improve.

View or Download Chat Transcript by Clicking on links
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