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THIS WEEK AT THE EMPLOYMENT DEPARTMENT 

 HR The agency continues hiring temporary and limited duration 

employees to respond to the increased workload due to COVID-19. To view 

these job opportunities, please visit the Careers tab in your Workday profile. 

Please share job openings with anyone you may know who you feel would be 

a good fit for the position and the agency!  

 WO WorkSource Contact Centers have increased the number of phone 

calls answered by 252%. On May 28th, before WSO was helping on the 877 

number, we answered 534 calls. On June 3rd they answered 1,845 calls. Our 

partners in UI are also hard at work and have increased the number of 

claims processed by 56%. 

 Project Focus 100 Oregon is facing unprecedented unemployment 

and hundreds of thousands of Oregon families are counting on 

unemployment benefits to pay for their basic needs. While the Oregon 

Employment Department has paid a record number of Oregonians within 

two to three weeks, for too many Oregonians, their claims are in a backlog. 

We know how frustrating it has been for those who are trying to reach us 

about the status of their claims and have been unable to get through. That is 

why we are launching Project Focus 100. 

 Wellness Committee Our Wellness Committee is recruiting 

members. They’re looking for people who are committed to the Employment Department’s vision, mission, values, 

and operating principles. Applicants should be knowledgeable and passionate about wellness and care about other 

people.  Applicants will be selected based on diversity in terms of demographics and in terms of Employment 

Department programs, geographic locations, and roles. 

 

IMPORTANT REMINDERS 

 There are fraudsters around the country impersonating Employment Agencies (like OED) and contacting 

claimants about their unemployment insurance claims over Facebook. As you know, OED will never reach out to 

claimants over Facebook. If you hear from a customer that this has happened to them, please get their information 

and let your manager know. 

WORDS FROM DAVID  

We are facing a lot of change 

and uncertainty, at work and 

beyond. This can be very 

unsettling, and the fact is we 

will need to continue to adjust 

how we operate to best serve 

the public. Laws and federal 

guidance change, our 

communities and economies 

change as businesses reopen, 

and the needs of those we all 

work to serve change. I 

cannot imagine a better team 

of people, however, to deal 

with this than we have here. 

 

 

  

 

https://www.oregon.gov/das/HR/Documents/Recruiting_InternalCandidateApplication_JA.pdf

