Churc danh cong viéc: Chuyén Vién Ban Yéu Cau Claims Specialist (CS1) — Tiéng Nga, Tiéng Viét, hoac la
Tiéng Tay Ban Nha c6 kha nang song ngif — Vi tri lam viéc lau dai!

Chuing téi dang tiém kiém ung vién cd kha néng song ngir! Ung vién cdn cd khd néng song ngi¥ tiéng
Anh, tiéng Nga, tiéng Viét hoac tiéng Tay Ban Nha.

Quy vi c6 mudn tham gia mét doi ngli nang dong va than thién khong? Quy vi cé thich nghién cru
chuyén sau dé dam bao moi chi tiét déu chinh xac khéng? Quy vi cé kj ndng té chirc va quan ly thdi
gian xudt sdc bat chdp méi trudng lam viéc ban ron véi nhiéu uu tién canh tranh khéng? Néu vay, hay
gia nhap ddi ngli cta ching téi va (ng tuyén ngay hém nay!

Tai SG Lao dong Oregon, chiing toi tich cuc ho trg Iuc lugng lao dong dai dién cho nhitng ngudi ching
t6i phuc vu, bao gobm nhitng ngudi dén tir nhiéu chdng tbc, gidi tinh, ndng luc, van hoa, ky nang ngon
ng(r, vi tri dia ly va su tham gia vao hé thong tu phap khac nhau. Chuing t6i tran trong kinh nghiém séng
clia quy vi va khuyén khich moi ngudi ndp don kém theo cac ki ndng va bang cip cd thé chuyén giao tir
cbng viéc, trudng hoc va kinh nghiém lam thién nguyén. Vui Iong cho ching téi biét néu quy vi can
reasonable accommodation.

CONG VIEC BAO GOM:

La Chuyén Vién Ban Yéu Cau, quy vi sé x(r ly cac don yéu cau va thudng xuyén lién lac véi nhitng ca
nhan nop don va/hodc yéu cau trg cap Bao hiém That nghiép- Unemployment Insurance (UI). Quy vi sé:

e Tra I8i cic cubc goi dién thoai dén tir ngudi nguyén don va ngudi st dung lao ddng dé thu thap
thong tin, giai dap thac mac va cdp nhat tinh hinh lién quan dén cac khiéu nai, khang cdo va quy
trinh lién quan dén UL.

 Ti€p nhan khdi lugng 16n thong tin khach hang théng qua hé thdng nhap liéu tu dong tur dién
thoai, hé théng Frances va/hodc hé théng internet dé ho trg khach hang ndp don xin trg cap UI;
dong thai nhap thong tin va tai liéu khi€u nai vao cd sé dir liéu dién tir ctia ching toi.

e Phén tich cic daon yéu ciu dé xac dinh diéu kién nhan trg cap UI; &p dung cac lut, quy dinh va
quy tic lién quan dé xac dinh su’ can thiét phai diéu tra va 1ap hd so bd sung.

e DPam bao chét lugng bang cach xem xét tinh day du va chinh xac cla cac yéu cau bdi thudng dé
dap ng nhu cau cua khach hang va muc tiéu san xuat; quan ly thdi lugng cudc goi cho phu hagp.

e Tra IGi cac cau hoi tur nhiéu nhdom khach hang khac nhau; gidi dap cac cau hoi lién quan dén yéu
cau boi thutng, giai thich luat va quy dinh vé UI, va khac phuc cac van dé lién quan dén yéu cau
boi thudng hién co.

e Gidi dap cac cau hoi vé tinh trang yéu cau boi thudng that nghiép, chénh léch ho sc Iuong, quy
trinh yéu cau bdi thudng hodc cac van dé dugc xac dinh gay can trd viéc x{ ly yéu cau boi
thudng.

e Hudng dan ngudi yéu cau bdi thudng, ngudi st dung lao ddng va doanh nghiép vé cac dich vu
UL

DE biét thdng tin day da vé vi tri va tradch nhiém, vui 10ng click here.

NHUNG DPIEU CHUNG TOI PANG TIM KIEM:

Yéu c3u trinh dé toi thiéu:

e Hai ndm kinh nghiém nghién cttu hanh chinh, bao gém tong hop va danh gié dir liéu dé dé xuét
hanh dong quan ly hoac quyét dinh tinh du diéu kién hodc tuan thu cac hudng dan va quy dinh
cta chuaong trinh. )

Luu y: Cac khda hoc trinh dd dai hoc cd thé thay thé kinh nghiém dua trén 45-quarter units cho moi
ndam kinh nghiém.


https://www.oregon.gov/employ/Agency/Documents/Reasonable-Accomodation-Request-2021-08.pdf
https://www.oregon.gov/employ/Agency/Documents/Position-Descriptions/CS1%20Position%20Description-Vietnamese%208.22.25.pdf

Pham chat mong muén:

C6 kinh nghiém phan tich nhanh chdng thong tin do khach hang cung cap va sau dé ap dung
ludt phap, quy dinh va/hoéc chinh sach dé dua ra quyét dinh chinh xac.

C6 kinh nghiém cung cap dich vu xudt sac cho khach hang qua dién thoai véi kha ndng kiém soat
cudc goi va tra Ii cac cau hoéi khd mot cach hiéu qua, dong thdi van gilr dugc sy dong cam va
chuyén nghiép.

C6 kinh nghiém tao diéu kién cung cap dich vu céng bang va toan dién cho khach hang tir nhiéu
nén tang khac nhau.

Tiéu chuén dic biét:

Vi tri nay yéu cau ky nang song ngir ti€ng Anh, ti€ng Nga, ti€ng Viét hodc ti€éng Tay Ban Nha. Quy vi
phai thanh thao (doc, ndi va viét) tiéng Anh, tiéng Nga, tiéng Viét hodc tiéng Tay Ban Nha dé dap (ng
cac tiéu chun dic biét cda vi tri nay.

Ung vién triing tuyén cho vi tri song ngi nay sé thé hién nang luc ngdn ngir ti€éng Nga, tiéng Viét hodc
ti€éng Tay Ban Nha bang cach:

Kha ndng giao ti€p ¢ mic d6 than mat va trang trong.

Kha nadng tro chuyén chi tiét han vé cac cha dé quen thudc. . N
Kha nang binh ludn vé cac chi dé khdng quen thudc véi mdt s& khd khan nhung van cé thé dién
dat y chinh. N

Kha ndng tao cau ndi dai véi von tir ving phong phd nhung van gilr dugc cd phap ti€éng ban xur.
Phat 4m dé hiéu.

Kha nang duy tri cudc tro chuyén trdi chay.

LOT ICH CHO QUY VI:

MGt noi lam viéc can bang gitta nang sudt va niém vui, khuyén khich hoc hdi va c6 van.

Cong viéc dugc tudng thudng trong moi truGng nang dong va sang tao vdi nhirng dong nghiép
tam huyét véi cong tac phuc vu cong dong. _ .

Can bdng gilra cong viéc va cudc sdng, 11 ngay nghi I€ cb luang moi ndm va competitive benefits
package.

Cd hoi tham gia chugng trinh Public Service Loan Forgiveness!

Get There - Cong cu két ndi xe di chung va 1ap k& hoach chuyén di dé st dung ctia Oregon.

CACH NOP PON:

Yéu cau: Dinh kém so yé&u ly lich va thu xin viéc da cap nhat (mdi tai liéu khong dugc
dai qua mét (1) trang). Vui [dng ddm bdo thu xin viéc clia quy vi néu rd cdc phdm chit mong
mudn va trinh d6 t6i thi€u ma quy vi ¢ trong phan "Nhiing diéu ching téi dang tim kiém" &
trén. Xin vui long tai Ién cac tai liéu cua quy vi trong phan "Sc yéu ly lich/Thu xin viéc"
cua don dang ky. Ngoai kinh nghiém lam viéc va trinh d6 hoc van lién quan, chljng t6i sé sur
dung cac phdm chat mong mudn va trinh dd tdi thi€u bt budc dé xac dinh ngudi s& phdng van.
U’ng vién bén ngoai: Nh3p vao lién két "NOp don" & trén dé dién don déng ky truc tuyén va
nop trudc han chét da dang. Vui long s dung tén uu tién cta quy vi trén tai liéu dang ky.

Nhan vién hién tai cia Ti€u bang Oregon (bao gém ca nhén vién tam thai): Xin ndp don
thong qua tai khoan Workday cho nhan vién. Vui long dam bao lich sir cong viéc trong ho
SO (rng vién cua quy vi dudc cap nhat va phan anh vi tri hién tai cua quy vi.

Quan trong: Vui Idong theo dbi ca email va tai khoan Workday cla quy vi dé biét théng tin cép
nhat vé dot tuyén dung nay. Quy vi c thé dugc yéu cau ndp thém théng tin sau khi ndp don
ban dau.

Thdi han déng tuyén dung sé két thic vao lic 11:59 PM (PDT/PST) vao ngay hét han.
Ngay sau khi nOp dan, vui long tra IGi hai bang cau hadi lién quan dén yéu cau h6 so cong khai va
uu tién cuu chién binh. Nhitng cdu héi nay la can thiét dé€ hoan tat quy trinh (ng tuyén.



https://www.oregon.gov/jobs/Pages/Benefits.aspx
https://www.oregon.gov/jobs/Pages/Benefits.aspx
https://studentaid.gov/manage-loans/forgiveness-cancellation/public-service
https://getthereoregon.org/

THONG TIN BG SUNG:

e Nghiém cam st dung cac nguodn Iuc bén ngoai nhu’ phan mém Tri Tué Nhan Tao trong qua trinh
danh gia ky ndng, kiém tra va/hodc phong van ('ng vién, trir khi cd quy dinh khac clia cd quan
tuyén dung. Viéc sir dung trdi phép cac ngudn luc bén ngoai trong qua trinh tuyén dung sé dan
dén viéc bi loai.

Lién doan Service Employees International Union (SEIU) dai dién cho vi tri nay.

* Viéc tuyén dung nay cé thé dugc sir dung dé€ bb sung céc vi tri C8 Binh, C6 Thdi Han, Luan
Chuyén C6ng Viéc va Tam Thdi hién tai va tuong lai khi c6 cho tréng.

e Mtrc luang dudgc liét ké la muirc luong khong du diéu kién theo chuang trinh PERS. Néu (ng vién
tring tuyén du diéu kién theo chuang trinh PERS, mdc luong sé phan anh mdc tdng thém
6.95%. Vui ldbng xem trang Classification and Compensation d€ biét thém chi tiét.

e Cach Xac Pinh Mirc luvong: Thong tin trong hd s6 Workday clia quy vi s& dugc st dung dé
hoan thanh danh gia murc lugng binh dang nham xac dinh mdc luong khi dugc tuyén dung.

e Ludng Khac Biét Cho Song ngir: Ung vién tring tuyén sur dung ky nang song nglr tleng Nga,
tiéng Viét hodc ti€éng Tay Ban Nha trong qua trinh thuc hién cong viéc nay thudng xuyén sé dugc
nhan 5% thém vao v&i mirc ludng cc ban.

e Cuu chién binh: Cuu chién binh du diéu kién dap ('ng céc tiéu chudn sé dugc uu tién theo ché
dd cuu chién binh. D& biét thém théng tin, vui ldng truy cdp Veterans Resources.

o Diéu kién Lam Viéc Tai Nudc My: S& Lao dong Oregon khong cung cap dich vu bao lanh thi
thurc. Trong vong ba ngay keé tlr ngay tuyén dung, tét ca (ing vién sé dugc yéu cau hoan thanh
Mau daon I-9 cta B6 An Ninh Noi Dia Nudc My, xac nhan quyén dugdc lam viéc tai My. Néu quyén
dugc tuyén dung va céc gidy td cua quy vi phu thudc vao viéc bao lanh hién tai hodc trong tucng
lai, quy vi sé khong dap Lrng cac tiéu chudn du diéu kién tuyén dung cta Cd quan. S& Lao dong
Oregon la nha tuyén dung ap dung E- Verlfy NEu quy vi la ing vién trung tuyén, quy vi phai xuat
trinh acceptable documents nhén trén mau don I-9 (Xem trang 2) dé xac minh viéc lam.

THONG TIN VE HYBRID REMOTE WORK TRONG TIEU BANG:
Ung vién c6 thé dudc chip thudn lIam viéc dang hybrid remote work. Su’ phi hgp ctia hinh thuc lam viéc
dang hybrid remote work sé& dugc danh gia dya trén nhu cau kinh doanh tai thdi diém tuyén dung. Viéc
chap thuan lam viéc tir xa két hgp co thé bj thu hdi bat c(r Iic nao. Ung vién dugc yéu cau:
e Cu trG tai (hodc san sang chuyén dén) Oregon, ho&c mét trong cac tiéu bang giap ranh trong
pham vi di lai hdp ly (vi du: Vancouver, Washington) trong vong 30 ngay ké tur ngay tuyén dung.
e CO thé dén van phong lam viéc dugc liét ké trong thong bdo tuyén dung, néu can.
Chitng minh kha nang truy cap internet bang thong rong dap ('ng hodc vugt qua cac yéu cau toi
thi€u dudc chap nhan; click here dé€ xem cac yéu cau tdi thi€u dudc chap nhan. Bon vi IT cla
OED sé cung cap phan crng can thiét cho nhirng nhan vién dugc chap thuan lam viéc tir xa.
e Cb khdng gian lam viéc riéng.
Duy tri trang thai t6t (tic 1a khéng cd van dé vé hiéu suat hodc diém danh).

KIEM TRA LY LICH SU HINH SU:

SG Lao dong cam két la don vi di dau trong viéc cung cap cho nhan vién cac ca hdi viéc lam cong bang
va binh ddng, dong thdi nhan thirc rang, dé€ dam bao cdng bang va hoa nhép, cac chinh sach kiém tra ly
lich tu phap phai lién quan dén cong viéc va phu hgp vdi nhu cau kinh doanh. Doi vé&i cac vi tri dugc
phép truy cap théng tin tir Criminal Justice Information Services (CJIS) cua FBI, Oregon State Police sé
tién hanh kiém tra ly lich tu phap riéng. Néu quy vi mudh biét thém thdng tin vé cach thic kiém tra ly
lich tu’ phap, vui long lién hé véi ching tbi theo s6 dién thoai bén dudi néu co bat ky thdc mac nao. Luu
y: D& xac minh danh tinh, ('ng vién tring tuyén s& phai trai qua kiém tra ly lich tu' phap, diéu kién tuyén
dung cd thé bao gom kiém tra ly lich dua trén dau van tay.

THONG TIN LIEN HE & LIEN KET HOU iCH:

Néu quy vi cd thdc mac vé vi tri tuyén dung hodc can mdt hinh thirc ndp hd so khac, vui 1ong lién hé véi
ching t6i theo s6 503-947-1289; humanresources@employ.oregon.gov. Vui Iong ghi rd ma sd tuyén
dung.



https://apps.oregon.gov/das/classification-compensation
http://www.oregon.gov/jobs/Pages/Veterans.aspx
https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.uscis.gov%2Fsites%2Fdefault%2Ffiles%2Fdocument%2Fforms%2Fi-9-paper-version.pdf&data=04%7C01%7CKrista.J.Campbell%40ode.state.or.us%7C19d223bd9c3a4c20657c08d8c4750269%7Cb4f51418b26949a2935afa54bf584fc8%7C0%7C0%7C637475354116730969%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=OVX%2BgdyxmXWwODDjG9vrQalInJyMPfgJHDpCEzJ6b2U%3D&reserved=0
https://www.oregon.gov/das/Policies/50-050-01.pdf
mailto:humanresources@employ.oregon.gov

Hudng dan ma cac nha quan ly tuyén dung ctia chiing tdi st dung Equity and Inclusion Recruitment
Questions and Gender Identity and Expression Procedure!

Reasonable Accommodations | Veterans Resources | How to Set Job Alerts | Workday Applicant FAQ |
Interview Scoring Criteria | What You Need to Know to Get the Job

Come for a job. | Stay for a career. | Make a difference ... for a lifetime!

S& Viéc Lam Oregon la nha tuyén dung theo chinh sach binh dang, Affirmative Action Employer cam két
da dang luc lugng lao dong. Tai S& Lao Ddng Oregon, ching tdi thic ddy su’ cdng béng, binh ddng va
hoa nhap dé duy tri mdt méi trudng lam viéc néi moi ngudi déu dugc ddi xr tén trong va ¢ pham gia,
b4t ké& chiing tdc, mau da, ngudn gbc quéc gia, ton gido, gidi tinh, khuynh hudng tinh duc, ban dang
gidi, tinh trang hén nhén, tudi tac, tinh trang cuu chién binh, khuyét tt, hodc tinh trang nan nhén cla
bao luc gia dinh, quay rdi, tan céng tinh duc hodc rinh rép. Diéu nay ap dung cho moi khia canh trong
hoat déng tuyén dung ctia chling tdi, bao gdm tuyén dung, thué mudn, gilr chan, thing tién va dao tao.


https://www.oregon.gov/employ/Agency/Documents/EIC-Recruitment-Questions-2023-01.pdf
https://www.oregon.gov/employ/Agency/Documents/EIC-Recruitment-Questions-2023-01.pdf
https://www.oregon.gov/employ/Agency/Documents/Gender-Id-Procedure-2023-01.pdf
https://www.oregon.gov/employ/Agency/Pages/Reasonable-Accommodation.aspx
http://www.oregon.gov/jobs/Pages/Veterans.aspx
https://www.oregon.gov/jobs/Documents/Set%20up%20Job%20Alerts.pdf
https://www.oregon.gov/jobs/Documents/Applicant%20FAQ%20-%20revised%20November%202019.pdf
https://www.oregon.gov/employ/Agency/Documents/Interview-Scoring-2023-09.pdf
https://www.oregon.gov/jobs/Pages/support.aspx

