State of Oregon Modernization
Employment Department Program

Meeting: Ul Modernization Stakeholder Board
Date/time: November 4, 2019 | 9-10:30am
Department of Revenue, Room 467

Location: Conference Number: 1-866-377-3315 US Toll Free 1-630-424-8428 US Toll

Passcode - 9182 288# | Moderator Code - 5644 931#
Attendees: P (Present) A (Absent) G (Guest) C (Conference Caller)
P | Blake Johnson A | Michael Kaplan P | Ethan Benatan G/P | Dan Haun
P | Courtney Crowe | P | Peter Threlkel P | Lynn Kneeland (staff) | G/P | Kay Erickson
C | James Weant P | Renee Royston G/P | Shirlene Gonzalez
A | Karen L. Coleman | p | Steve Ferree G/P | George Berriman
A | Katie Lolley C | Tom Crowley G/P | Jeannine Beatrice
A | Kim Fredlund P | David Gerstenfeld (Chair) G/C | Jayne Martin
P | Kurtis Barker A | Jim Pfarrer

Agenda
. Jtopic ... Time |Presenter
1. Welcome 9:00 David Gerstenfeld
2. Customer View 9:05 Board Participants
Courtney Crowe
Portland Regional Office Of Legal Aid Services Of Oregon

James Weant
Equifax Inc.

Tom Crowley
ADP

Kurtis Barker
Confederated Tribes Of Siletz Indians

Steve Ferree

Mr. Rooter
3. Charter review and adoption 10:20 David Gerstenfeld
e Charter adopted unanimously
4. Other business 10:25 All

Action ltems

Completed
N/A

Decisions

The Board adopted the Ul Modernization Stakeholder Board Charter unanimously.
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Our Work

* Represent the practices, needs, and opportunities
of our parent organizations.

* |dentify and explore alternative approaches to
take advantage of opportunities. Make
recommendations to the
Modernization Steering Committee.

* Participate, through an elected representative,
in the Modernization Steering Committee.
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N
Membership Types

Customers

1. non-state entities served by the
Unemployment Insurance Program including
businesses, workers, and job-seekers

2. state agencies that, while not operating
tightly coupled business processes with the
Unemployment Insurance Program, either
serve or are served by the Program. This
includes agencies that obtain data from the
Program.

Service Delivery Partners

State agencies or divisions with which
the Employment Department operates
tightly coupled processes essential to
the operation of the Ul Program (such
as tax filing, tax collection, business
registration, benefit payment,
technology hosting, or printing and
distribution).
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Customer View
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Courtney Crowe
Portland Regional Office Of Legal
Aid Services Of Oregon




James Weant
Equifax Inc.
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OED Modernization Stakeholder
Board

November 4, 2019

James Weant, Manager Government Relations
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Tom Crowley
ADP
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Oregon Mod Stakeholder Board
Customer View — Tom Crowley

* I represent ADP — the largest Payroll Service Provider (PSP);
and
» The National Payroll Reporting Consortium (NPRC)
* Members include ADP, Paychex, Intuit, Ceridian,
Ultimate, etc.
* Provide services to 2 million employers;
» Over 36% private sector workforce; and
» The UWC — A proactive employer-focused interest group that
monitors Ul system activities that impact large employers.
» How we work with current Ul tax systems
* Filing;
» Payment
» Amending filings
cmeme BESPONding to delinquency & other notices
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Kurtis Barker
Confederated Tribes
Of Siletz Indians
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Steve Ferree
Mr. Rooter
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Next Steps

December meeting (12/2, 9am, Revenue Building):

Current State: Service Delivery Partner View

Appreciations: 2 or 3 things to keep

Opportunities: 2 or 3 things to improve

Big Ideas
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....and then

January (facilitated): Visioning Future State
— ldentifying opportunities, defining success.

— Selecting representative for Modernization
Program Steering Committee

Thereafter:

— Convene working groups as necessary
to plan and coordinate

— Monitor and lead the work

— Remove obstacles
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Thank You

State of Oregon

Employment
Deppa r¥ment
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