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Nguoi Teresa Rainey:
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Co hiéu luc 06/2025
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Xét duyét ti€p theo 06/2028

Chinh sach tiép cdn ngén ngir - PO-0802

. Muc dich

Muc dich cla chinh sich nay la ddm bao co quan cung cap cho
khach hang c6 Trinh do ti€éng Anh han ché (LEP) kha nang tiép
cap hiéu qua vdi cac chuong trinh, dich vu va phuc lgi cla co
quan. S& Viéc lam Oregon la mdt co quan thuc thi co héi binh
dang va khong phan biét d&i xir trong viéc lam hodc cung cap cac
dich vu cong dua trén ching tdc, mau da, tén gido, gidi tinh (bao
gbm ca viéc mang thai, sinh con hodc cac tinh trang y té€ lién
quan, ban dang gidi va tinh trang chuyén gidi), khuynh huwéng tinh
duc, ngudn gbc québc gia (bao gobm trinh d6 ti€ng Anh han ché),
tudi tac, tinh trang khuyét tat, dang phai chinh tri hodc tin
nguwdng, quyén cong dan hodc tinh trang hon nhan hodc tham gia
vao bat ky chuong trinh hodc hoat déng dwoc hé tro tai chinh nao
theo Tiéu dé | cha dao luat co héi va déi méi luc luvong lao dong.

Co quan s& dam bdo rang chinh sach nay dat dwgc muc dich
kinh doanh hgp phéap; tuin thi Nguyén tac hanh déng tich cyc
nham thac diy binh ddng cla ti€u bang va luat ti€u bang, lién
bang; va phan anh si* ménh, tdm nhin, gia tri, muc tiéu chién
lwgc va cam két vé cong bang va hoa nhap cla co quan.

2. Pham vi ap dung

Chinh sach nay ap dung cho tat ca cac dich vu va co s& lam viéc cla co

quan.
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3. Dinh nghia

A.Tuyén bd vé kha nang ti€p can (con duogc goi la thong biao Babel):
Mot thong bao ngan duwgc duwa vao tai liéu hodc phuwong tién lién
lac dién tlr (vi du: thu, trang web, "(rng dung", email) bang nhiéu
ngdn nglt dé thong biao cho ngudi doc rang théng tin lién lac cé thé
chira thong tin quan trong va gidi thich cach ti€p cén cac dich vu
ngdn nglr dé duoc cung cap ndi dung thong tin lién lac bang cac
ngén nglt khac. Tuyén bd vé kha nang tiép can cia S& Viéc lam
Oregon (OED) phai dugc dich sang cac ngén ngit chinh va bd
sung ciia OED.

B. Ngon ngit chinh: Mét ngdn nglr duoc st dung bdi mot s6 luong
I&n hodc mot phan dan s6 da diéu kién dugc phuc vy hodc ¢é kha
nang dugc OED dap ng.

C.Théng tin quan trong: Theo dinh nghia ctia 29 CFR 38.4(ttt), thong
tin, du & dang van ban, 10i ndi hay dién tl, can thiét dé€ mét nguoi
hi€u cach nhan bat ky sy hod trg, quyén lgi, dich vu va/hoic
chuwong trinh dao tao nao; hodc theo yéu cau cla phap luat. Vi duy
vé cac tai liéu cé chira thong tin quan trong bao gdm nhuwng khéng
gidi han o&:

I.Bon dang ky

2. Biéu mau chap thuan va khiéu nai

3. Théng bdo vé quyén va trach nhiém

4. Thong bao tuw van cho nhitng ca nhan cé Trinh d6 tiéng Anh
han ché& vé quyén cla ho, bao g6m ca viéc cung cap hé tro
ngon ng* mién phi

5. Tap hudng dan cac quy tic

6. Cac bai kiém tra viét khong danh gid nang luc ti€ng Anh
ma danh gia ning lyc theo yéu cau cla gidy phép, cong
viéc hodc nang lyc thue hién ki ning cu thé ma khéng yéu
cau trinh dd ti€ng Anh

7. Thu hodc thong bao yéu cau ngudi thy hudng hodc nguoi
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ndp don, ngudi tham gia hodc nhan vién phan hoi.

D.Ngdn ngit bo sung: Mot ngdn ngit khong dap rng dugc cac tiéu
chuan clia mét ngdn ngir chinh, nhwng dugc wu tién chi dong
dich thong tin quan trong sau ngén ngil* chinh.

E. Thong bao Babel: D& dé hiéu, OED goi diy la Tuyén bé vé kha nang
ti€p can.

F. Trinh d6/Kha nang st dung tiéng Anh han ché (LEP): Nhirng
ngwoi khéng ndi ti€ng Anh la ngdn nglr chinh va nguoi cé kha
nang doc, ndi, viét va’hodc hi€u ti€ng Anh han ché cé thé duoc
mo ta la Nguoi ¢b trinh dd ti€ng Anh han ché (LEP). Nguoi
duwoc coi la LEP c6 thé cé nang lyc ti€éng Anh cho mét sé loai
hinh giao ti€p nhat dinh (vi duy, néi hodc hiéu), nhung van duoc
coi la LEP trong cac muc dich khac (vi dy, doc hodc viét).

G.Nhan vién song nglt du trinh do: Nhan vién duwgc bén th ba doc
lap danh gia 1a cé kha nang thuc hién cong viéc clia co quan bang
ti€ng Anh va mot ngdn ngit b6 sung déng thoi cung cap kha nang
ti€p can hiéu qua cho nhitrng khiach hang cé Trinh do tiéng Anh
han ché. Co quan chon bén thi ba doc 1ap va thanh toan cho
viéc danh gia.

4. Chinh sach

Khi OED nhén biét dugc ngdn ngit wu tién clia khich hang nhan hd tro,
quyén lgi, dich vu hodc chuong trinh dao tao, c6 Trinh d6 tiéng Anh
han ché&, OED phai chia sé théng tin quan trong bang ngdn ngir dé.
A.NEé&u ngén nglr wu tién la ngdn nglr chinh, OED phai dich
théng tin quan trong trong tai liéu viét sang ngdn nglt chinh dé
va cung cap ban dich cho khich hang duwdi dang ban cirng
hodc ban dién tdr.
|. OED xac dinh cic ngdn ngit chinh bang cac tiéu chuin sau:
a. Néu ngdn nglr duoc ndi hodc viét bai it nhat
25.000 nguoi cé kha nang duoc dap (rng hoac

Trang3/6



da diéu kién dugc phuc vy, dua trén luc lugng
lao déng clia Oregon, HOAC

b.Né&u ngén ngltr dwoc ndi hodc viét bai it nhat
2% s6 nguoi cé kha nang duoc dap irng hodc
du diéu kién dwoc phuc vy, dua trén lyc lwong
lao d6ng cua Oregon.

2. Duwa trén cac tiéu chuan trén, ngdn ngit chinh ctia OED
la ti€éng Tay Ban Nha. OED phai dich thong tin quan
trong trong tai liéu viét sang ti€ng Tay Ban Nha va cung
cdp ban dich cho khiach hang duéi dang ban cirng hoac
ban dién tlr.

B. BGi v&i tat ca cac ngdn nglr khéng phai la ngdn ngit chinh, OED
van phai thyc hién cic buwdc hop ly dé xac dinh va dap ng nhu
cau ngdn nglt cyu thé cla mdi khach hang cé Trinh dd tiéng Anh
han ch& mudn tim hiéu, tham gia va/ho3c ti€p can hd trg, quyén
loi, dich vu hodc chuong trinh dao tao ma OED cung cép. Vi duy,
néu viéc dich thong tin khéng hop ly hodc khéng dap rng duwoc
nhu cau cu thé cha khach hang, OED cé thé chia sé théng tin
quan trong théng qua nhan vién song nglt du trinh d6 hodc
théng dich vién theo hop dong. Quy trinh nay cé thém cac vi du
khac.

C.Trong cam két ciia OED vé dich vu khich hang, OED ciing s& no
lwe chl ddng dich théng tin quan trong sang cac ngdn ngilt bo
sung, theo huwdng dan trong Khung céng bang ctia OED. OED xac
dinh cac ngdn ngit b sung bang cach phan tich cac yéu ciu vé
ngoén ngilt clia khiach hang, uu tién vé ngdn nglt clia lyc lwgng lao
dong Oregon nodi ti€éng Anh khdng tot va cac dit liéu lién quan
khac.

|. Cac ngdn ngit bo sung cta OED la tiéng Trung gian thé
(viét), tiéng Trung phon thé (viét), tiéng Quang DBong
(ndi), tiéng Quan Thoai (ndi), tiéng Viét, ti€ng Nga, ti€éng
Han, tiéng A Rap, tiéng Somali, tiéng Lao, tiéng Amhara
va tiéng Ba Tu.
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5. Lich trinh xem xét

Chinh siach nay s& dugc xem xét lai hai nim mét [an hodc thuwdong xuyén
hon khi can thiét.

6. Ngoai lé

Khong ¢ ngoai 1&€ nao cho chinh sach nay.

7. Su tuan thu

Viéc khong tuan thl quy trinh nay cé thé din dén hanh déng ky luat,
bao gbm ca viéc chdm dirt hop déng lao déng clia tiéu bang. Vui long
tham khdo y kién clia nguoi quan ly, bé phan hodc phoé giam d6c hoac

bé phan nhan sy néu quy vi khéng chidc chdn vé viéc tuan tha.

8. Tai liéu tham khao

A.Muc 188 cla DPao luat co hoi va d6i méi lyc lugng lao déng
https://www.dol.gov/agencies/oasam/ centers-offices/civil-rights-

center/statutes/section- | 88-workforce-innovation-opportunity-act
B. 29 CFR 38 — Thyc hién cac Diéu khoan vé co hdi binh dang va khong
phéin biét doi xr cla Dao luat co hoi va d6i méi lyc lvgng lao déng
https://www.ecfr.gov/current/title-29/subtitle-A/part-38
C.Tiéu dé VI, Pao luat dan quyén naim 1964
https://www.dol.gov/agencies/oasam/regulatory/statutes/title-vi-civil-

rights-act-of-
1964#%3A~%3Atext%3DNo%20person%20in%20the%20United%2Cactiv
ity%20receivingZ%20Federal%20financial%20assistance

Cau hoéi hoiac khiéu nai
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e Can bd khiéu nai/Cao hdi binh dzf‘mg: Eric Villegas, 503-947-1794,
hoac eric.lLvillegas@employ.oregon.gov

e Mau don khiéu nai: https://www.oregon.gov/employ/Pages/Equal-
Opportunity.aspx
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