Filing a New
Unemployment Insurance
Claim Application During

COVID-19

Emergency Rules
On March 8, 2020, Governor Brown issued an
Executive Order declaring a statewide
emergency due to the novel coronavirus,
otherwise known as COVID-19.
This document will help you navigate the
new claim application during this statewide
emergency.

In order to avoid delays…

Here’s how someone impacted by
COVID-19 should answer the questions
related to being
, and selecting the
correct reason that you are unemployed.

Primary
Occupation
After selecting your primary
occupation, you will be asked if
you are seeking and willing to
accept that type of work now.
If you are impacted by COVID19 and:
• Willing to seek and accept
that type of work, or
• Plan to return to your
regular employer when the
statewide emergency ends
Answer YES to this question.
If you answer YES, do NOT add
any additional information to
the answer. Additional text
may cause additional delays.

Are you willing
to work full and
part-time?
Answer YES if you are
impacted by COVID-19
and are willing to work
both full- and part-time
when the statewide
emergency ends.
Also, answer YES if you
normally worked parttime and are willing to
work part-time when
the emergency ends.

Are you willing to
work all of the
days and hours
normal for that
type of work?

Answer YES if you
are impacted by
COVID-19 and willing
to work all the usual
days and hours for
your occupation
when the statewide
emergency ends.

Is there any reason
you can’t begin full
time work now?
Answer NO if you are impacted
by COVID-19 and can work full
time when the statewide
emergency ends. This includes:
• If you are quarantined,
• Following the Stay Home,
Save Lives order, or
• Home to care for your child
due to school or childcare
closures.
In addition, answer NO if you
normally worked part-time and
are willing to work part-time
when the emergency ends.
Answer YES if you are
hospitalized or if the reason you
cannot begin work is unrelated
to COVID-19.

Once you have answered the questions about being
able and available for work, the next page requests your
employer history for the last eighteen months.

Be sure to include all of your employers, including any:
• Part-time or temporary work
• Work performed in another state

If you are still working but your
employer reduced your hours,
enter your Separation Reason
as Still Working.

If your employer is still open
but you are not working due
to:
• Quarantine
• Risk of exposure
• Care for your child due to
childcare or school closures
• Care for a family member
with COVID-19 related
symptoms
then enter your separation as
Still Working if you intend to
return to work for your
employer.
If your employer laid you off or
closed, enter your separation
as Laid Off/Lack of Work.

If selecting Laid Off/Lack of
Work, you will be asked to
enter a date you expect to
return to work if you are
temporarily unemployed.
Only enter a date if you are
absolutely sure you will be
returning to work by that
specific date.
Adding a date here and
continuing to claim it will
cause your claim to be
stopped on that date
because you did not return
to work.

If you quit, were fired,
or were suspended, you
must enter that as your
separation type, even if
it was COVID-related.
Staff will review your
separation and
determine if you are
eligible.
If contacted for
additional information,
respond right away.

On the Certification page,
there is an eligibility notice
based on regular rules and
requirements, but this
notice does not include the
temporary changes for
COVID-19.
Therefore, you may still be
eligible for benefits.
The emergency rules also
changed the minimum
work search standards.
You will be considered
“actively seeking work” if
you are willing to look for
work or return to work for
your employer when the
statewide emergency ends.

When making a
weekly claim report,
mark the
“Temporarily
Unemployed” box
instead of entering
your work search
activities.

To move forward,
you must mark the
“I agree” box on the
Confirmation Screen
if you are willing to
meet either the
regular or the
emergency
requirements for
seeking work.

What happens next?
Claim benefits for every week
you are unemployed. If you
are required to register in
your home state’s labor
exchange system, we will
send you a notice and
instructions.
At the end of this screen,
click the “Complete
Application” button to submit
your claim.
This will take you to the
confirmation screen and
provide you a confirmation
number.
IMPORTANT: Write down
your confirmation number
or take a screenshot of
this page.

Claimants who have
provided the Oregon
Employment
Department with an
email address in their
new claim application
online will receive a
confirmation email
after they have
successfully filed an
Initial Claim.

1. Once you have a confirmation number, you have successfully submitted your claim
application. Due to the extremely high volume of new claims, your claim may not be
processed right away. However, do not worry.
2. You can start making your weekly claim reports as early as the Sunday after you submit
your application, even if we have not yet processed your claim.
3. Once processed, your weekly claims will connect to your application. We will mail you
documents about your claim, and if eligible, process payments. You will know your claim
was processed once you get mail from us about your claim or by checking the STATUS of
your claim online.
4. Once your claim is processed, you can file for direct deposit if that is your preferred
payment method.
5. Find more information about weekly claim reporting and eligibility for
COVID-19 impacted customers on our website at
https://bit.ly/OREmploy_COVID19, in the online Claimant Handbook,
or by calling the UI Center at 1-877-345-3484.

