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Pandemic Emergency Unemployment Compensation

Pandemic Emergency Unemployment Compensation (PEUC) is a program 
under the Coronavirus Aid, Relief, and Economic Security (CARES) Act of 2020.

PEUC is a temporary program that provides up to 13 weeks of extended 
unemployment compensation to individuals who have exhausted all rights to
regular unemployment insurance compensation and do not qualify for a
new regular compensation claim in another state or through a federal 
program.

This document will help you navigate the Initial Claim Application. Read all 
the instructions and review the FAQs on the PEUC page to ensure you are 
applying for the correct program and to avoid a delay in processing your 
application.



PEUC Eligibility Criteria

Eligible individuals include those who:
• Have exhausted all their regular unemployment insurance benefits for 

claims that expire on or after July 1, 2019, and are not eligible for any 
other claim 

• Are not eligible for a new claim in Oregon, another state, Canada, or 
another federal program; and

• Are able to work and willing to look for work when state and local 
emergency declarations related to COVID-19 are no longer in effect. 



If you believe that you qualify for a new regular unemployment insurance 
claim in Oregon you should file a claim using the 

If you believe you qualify for a claim in another state, contact that state 
to file a new claim.

If we determine that you do not qualify for a new regular unemployment 
insurance claim, you will be able to apply for the PEUC extension 
effective the week following your last payment for regular 
unemployment insurance benefits (during the effective period 03/29/20 
to 07/25/20).

If you know that you are not eligible for a new regular unemployment 
insurance claim and are seeking benefits under the PEUC program, please 
review the all the instructions. 

Online Claim System. 

https://secure.emp.state.or.us/ocs4/index.cfm?u=F20200520A102941B21758262.3446&lang=E


Before you begin working on your PEUC application, save the 
form on your device. You will lose your progress if you do not first 
save the form.

Once the application is saved, open it directly in Acrobat or
Acrobat Reader, if possible. This makes it easy for you to tab 
through the application.



You can find the PEUC 
application on our website: 

https://govstatus.egov.com/ui-
benefits/CARES

If you would like to request a paper 
application be mailed you, please call 
503-947-1563. This phone number is 
only to request a paper application.

https://govstatus.egov.com/ui-benefits/CARES


The fillable PDF form will not 
save automatically. We strongly 
recommend that you save the 
data you have entered into the 
form frequently by using the 
Save button on the form or by 
clicking File>Save (or Save As).

Ensure you complete the entire 
form. Incomplete forms will 
delay the application process. 
If you do not complete the 
entire form or fail to certify and 
sign the form, you will have to 
complete a new form with all 
the information.



Please provide your full name, 
and Customer ID Number or
your Social Security Number. 
Your Customer ID is on all of 
the documents we have sent 
you. 

Your information is needed to 
verify your identity and 
establish a PEUC extension.

List your email address so we can notify you 
that your application has been processed. 

List your preferred language for verbal 
instructions, which may be different than the 
language on your written documentation.

List your current address and 
telephone number.

Let us know if you moved since July 1, 
2019 by checking the box.

You are required to complete all fields. 



You can make PEUC effective any week beginning March 29, 2020, prior to the current 
week that you were not paid benefits on your regular Unemployment Insurance claim. You 
must provide the correct Sunday through Saturday dates or there will be a delay in 
processing your PEUC application. 

“Work” includes any 1099 (independent contractor) or temporary work.

You are required to complete all fields. 



Provide all the details 
requested in each field. 

Information in this section is only 
related to any employment since 
you last filed a claim, worked out of 
state, or were employed by the 
federal government or military
within the last 18 months. 

You are required to complete all fields. 



Weekly Certification

Complete the Weekly Certification section if you have not claimed benefits for the same 
week that you selected in the PEUC Filing Date section. 

Do not complete the weekly certification if you have already claimed the first effective 
week of your PEUC extension using the online claim system or the weekly claim telephone 
line. 

You must put Saturday’s date of the week that you want to claim. If you enter the 
incorrect date, there will be a delay in processing your week of benefits. 

Watch this YouTube video for information 
on filing for weekly benefits. 

This will explain the current expectations 
until state and local emergency 
declarations related to COVID-19 are no 
longer in effect.

https://www.youtube.com/watch?v=E82E6ApKiko&feature=youtu.be
https://www.youtube.com/watch?v=E82E6ApKiko&feature=youtu.be


Weekly Certification

You can complete additional weekly claims 
for any other weeks you wish to claim after 
the effective week. 

Download the PEUC Weekly Claim Request on 
the 

You MUST complete one for every week you 
want to claim. 

*Calendar week – Sunday through Saturday. Example: May 3, 2020 – May 9, 2020

https://govstatus.egov.com/ui-benefits/CARES


Did you fail to accept an offer of work last week? 
We are asking if you were offered a job and you declined to accept that job. 
Yes, if you did decline work.
No, if you didn’t decline work. 

Using the example on the prior page, indicate the Saturday date of the week you wish to 
claim.

Did you quit a job last week? 
We are asking you if you voluntarily quit work last week. 
Yes, if you quit work. 
No, if you didn’t quit work or didn’t have a job to quit from. 

Were you fired or suspended from a job last week? 
We are asking if you were suspended from your job or if your employer fired you.
Yes, if you were fired or suspended.
No, if you were neither fired nor suspended. 

*Note: Being laid off due to lack of work is not considered being fired.



Were you away from your permanent residence for more than 3 days last week?

We want to know if you were out of town for more than three days in the week you are claiming 
benefits. 

Yes, if you were gone more than three days.

No, if you were not gone at all or gone less than three days during the week being claimed.

Were you both physically and mentally able to perform the work you sought last week? 

We are asking if you were able to work the week you are claiming benefits for. 

You are considered “able” to work if you were mentally and physically capable of working. 
If you were quarantined, but not sick, you are considered “able” to work. 

Under current temporary rules, if you were home for the majority of the week (more than 3 ½ days) 
because you were sick with COVID-19 or other flu-like symptoms that would prevent you from being 
able to work, you are considered “able” to work provided you were not hospitalized at any point 
during the week. 

If you were hospitalized during this week, you are not considered “able” to work this week.



Each day last week were you willing to work and capable of accepting and reporting for full-time, 
part-time and temporary work? 

We are asking if you would have been available for work if the quarantine was not in effect or if you 
are willing to seek or return to this work when state and local emergency declarations related to 
COVID-19 are no longer in effect.

Did you actively look for work last week? 

We want to know if you were looking for a job during the week you are claiming.

You are actively seeking work if you will return to your employer or are willing to look for work 
when state and local emergency declarations related to COVID-19 are no longer in effect. 

*Note: Review the YouTube video  for the current emergency rule and 
expectations 

https://www.youtube.com/watch?v=E82E6ApKiko&feature=youtu.be
https://www.youtube.com/watch?v=E82E6ApKiko&feature=youtu.be


Did you work last week, or, did or will you receive vacation or holiday pay for the week? 
We want to know if you worked this week or received any payment for the week. 
Report gross earnings if you worked during the week or you received vacation or holiday pay, and you plan to 
return to work for your employer. Do not report vacation or holiday pay if you have been permanently 
separated from your employer.

Enter the total number of hours
This field requires you to enter the amount of hours you worked during the week. If you did not worked but 
received vacation or holiday pay, enter at least 1 hour.

Total gross earnings (before any deductions)
This field requires you to enter your gross earnings for the week being claimed, even if you have not been paid 
yet. If you received vacation, holiday or any other type of leave pay (and you will return to work for your 
employer), you must enter the amount you received in this field.

Example 1: You earn $14 per hour and worked 5 
hours during week being claimed but will not 
receive payment until next week. 

$14  X  5 hours = 70 You earned 70 dollars during 
the week

Example 2: You earn $14 per hour and did not work 
during the week being claimed but received  5 hours 
of vacation pay and 5 hours of holiday pay. 

$14  X  10 hours = 140 You earned 140 dollars 
during the week



If you do not list at least two direct employer contacts and three work 
seeking activities, be sure to answer “Yes” to the temporarily laid off 
(TLO) shown above. Marking this box certifies that you are “actively 
seeking work” as previously described under current temporary rules. 

You can skip this box if:

• You certified that you were 
“actively seeking work” by 
planning to return to your 
regular employer when work 
becomes available; or 

• You are willing to look for work 
when state and local emergency 
declarations are no longer in 
effect. 

Select this box if you 
are a member in 
good standing of a 
closed union. 

Work Seeking Activities



You must mark you agree or your application cannot be processed.

Answer the questions regarding your pay. The payments will be made in the same 
manner they were before. It is important to confirm this information. 

You can visit our COVID-19 webpage to complete additional weekly claim requests 
for any unclaimed weeks through last week. 



Read the information and certify that the information supplied in the 
form is accurate to the best of your knowledge. 

Your signature is required along with the date you are signing the 
document. 

For the secure upload, your typed name will be accepted as a 
signature.



Access the secure upload portal on the Online Claim System.

Select the Extension (PEUC) option. 

Secure Upload Instructions

SAVE your application 
before uploading it.

https://secure.emp.state.or.us/ocs4/index.cfm?u=F20200519A175147B10111478.144&lang=E


Enter you SSN and your PIN number
Note: PIN is the same number you used to file 
your claim and claim your weekly claims

Click Continue

Secure Upload Instructions
SAVE your application 
before uploading it.

You may bypass using the PIN number to upload your application however you will still 
need to have your PIN to file weekly claims after your PEUC application is processed. 



Certify that you agree to the fraud statement by entering your full name. 

Click Continue

Secure Upload Instructions
SAVE your application 
before uploading it.

First Name and Last Name



Secure Upload Instructions
SAVE your application 
before uploading it.

Enter a good telephone 
number you can be 
reached at.

Enter a good email 
address where we can 
notify you that your 
application has been 
processed.

Select the document type you are uploading: 
For the PEUC Application select PEUC Self Certification/Intake
For the Weekly Claim Request select Weekly Claim Certification
You may upload document in the following formats: PDF, PNG, GIF, TIF, BMP, JPG, or JPEG.



Secure Upload Instructions
SAVE your application 
before uploading it.

Once you have selected the file, click  “Upload”.

Select the 
“Browse” button 
to find the 
document you 
want to upload.



Secure Upload Instructions
SAVE your application 
before uploading it.

If you are done updating files, click “Complete My Submission”.

You may upload 
additional files.

Select the “Browse” 
button to find the 
document you want 
to upload.



Secure Upload Instructions
SAVE your application 
before uploading it.

This page will let you know your documents have been successfully uploaded. 

You will receive a confirmation number and instructions on the next steps. Keep this 
number for your records.



IMPORTANT: Make sure you claim benefits every week you 
wish to receive payment.

Find more information about our Pandemic Emergency 
Unemployment Compensation (PEUC) at:

https://govstatus.egov.com/PEUC
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