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FAFSA/ORSAA Eligibility

FAFSA: 
• U.S. Citizens or 

eligible non-citizens
• Used to access 

Federal and State 
financial aid, and 
many scholarships

ORSAA: 
• Oregon students who 

are undocumented, 
or have DACA/TPS/U-
visa status

• Used to access state 
financial aid, and 
many scholarshipsOnly Submit 1

If you are unsure which form to 
complete use the OSAC 
FAFSA/ORSAA filter tool

FAFSA ORSAA



Better FAFSA/ORSAA
What we know about changes to the FAFSA and ORSAA

The 2024-25 FAFSA launched 12/30/23 and the 2024-25 ORSAA launched on 
1/19/24, along with additional processing delays for both applications

The Expected Family Contribution (EFC) has been replaced by the Student Aid 
Index (SAI)

The look and feel of the ORSAA remains the same as the 2023-24 application

If students/parents have existing ORSAA accounts, continue to utilize them. Do 
not create duplicate accounts

Don’t panic, we are here to help



How does this impact you?



ORSAA Security
 The ORSAA is a confidential application that is used solely by the Higher Education 

Coordinating Commission (HECC) to qualify students for financial aid in Oregon. 

 It is not used for federal financial aid purposes. Information that is shared with the 
HECC via the ORSAA is used only by the HECC and partner colleges, universities, 
and foundations in order to administer grants and scholarships. 

 The HECC does not share data with any other agency, state or federal. The HECC 
will do everything within its authority and jurisdiction to protect the ongoing 
confidentiality of the ORSAA information.



ORSAA Account Creation
1. Student goes through FAFSA/ORSAA filter tool to determine if they should 

complete FAFSA, ORSAA, or neither
2. If eligible to submit ORSAA, click ORSAA button to go to ORSAA Student Portal 

(students should bookmark link for future use)
3. If new student, create account. If existing user, log in with credentials. Students 

should contact ORSAAHelp@hecc.oregon.gov before attempting to make 
duplicate account. 

4. Student goes through the application (completing both student and parent 
sections, if applicable), and then electronically signs. 

5. If dependent student, student sends electronic invite from ORSAA Form to parent 
(using the email they will use for their ORSAA Parent Account). If parent already 
has parent account, use the same email for the parent.

6. Parent logs into their email, clicks unique link that creates their account. Parent will 
need to enter in both student and parent name and DOB to confirm identity before 
account is created. 

7. Parent reviews all answers, then electronically signs. 

mailto:ORSAAHelp@hecc.oregon.gov


ORSAA Student Log In

 Students log in or create an account as the initial 

step

 Parents cannot proactively make their ORSAA Parent 

Account. They must wait until they receive the email 

invitation from the student (which is at the end of 

the student application process)

 If a student believes they have an ORSAA account, 

please have them contact 

ORSAAHelp@hecc.oregon.gov – it creates many 

issues if students make multiple accounts

 Students who need an account, click Sign Up at the 

bottom

mailto:ORSAAHelp@hecc.oregon.gov


ORSAA Student Log In

 If creating a new student account, 

applicants must read through the 

criteria to determine if they are a 

FAFSA or ORSAA student (or neither) – 

we want to ensure students are 

completing the correct application



ORSAA Student Account Creation

 To create an ORSAA Student Account

 Personal email address (do not use work 

or school address)

 Password

 Once the student clicks continue, the system 

sends an email to validate the account. The 

validation steps works best if the student 

access the email verification from the same 

device as they are using to set up the account.



ORSAA Student Account Creation

 Once the student goes to their email validates 

their account, then they will be taken back to 

the ORSAA Student Log In screen

 Student now can log in with their email and 

password to complete account set up



ORSAA Student Account Creation

 Last step of account creation is to fill in their 

information

 Students must use full legal name, and be 

consistent with the name they use for college 

admissions, scholarships, grants, etc. 

 SSN field is optional – students can leave this 

blank

 Review all information before clicking Done



ORSAA Student Account

 When students log in, they see the ORSAA Student Dashboard

 The only items to do with an ORSAA account is complete the ORSAA applications (no financial aid 

offers/applications exist here)

 Click Documents to begin an ORSAA application



ORSAA Student Account



ORSAA Application

 There are eight total sections of the ORSAA – 

once the application determines the student 

is a dependent student, the parent section 

will appear

 Students can start and save to continue the 

application later

 Now we will move into the tricky questions of 

the application



High School Information

 If completing (or will complete) high 

school diploma, type in full official 

name of the school

 Students can select high school 

diploma, state-recognized equivalent 

(GED), home-schooled, none of the 

above (student will not and does not 

plan to complete HS or an 

equivalency)



State of Residency
 Students need to answer residency 

question based on where they 

permanently live, not based on 

immigration status

 Type in month and year of when 

student moved to the state they 

currently live in

 This residency question is also in the 

parent section, and parents need to 

answer it based on where they 

permanently live



College Grade Level

 Select grade level in college that 

student will be for the indicated 

academic year

 Many high school students 

incorrectly answer “graduate 

student” – which makes them 

ineligible from any undergraduate 

aid (OOG, OPG, etc.)



Dependency Status

Age 24 by January 1 of 
award year

Graduate student – working 
on master’s or doctorate 

degree
Married

Active duty in the U.S. 
armed forces or are a 

veteran 
Emancipated minor

Since age 13 – had no living 
parent, were in foster care, 
or were ward of the court

Court-ordered legal 
guardian

Unaccompanied youth who 
is homeless

Have children or 
dependents who live with 
student and receive more 

than half their support 
from the student



Unusual Circumstances



FAFSA and ORSAA: Who’s the Parent?

Are your parents 
married to each other? 

YES

Do your parents live 
together?

Which parent provided 
more financial support 
in the last 12 months?

Is this parent 
remarried?

Report BOTH parents’ 
information

Report BOTH parent 
and stepparent 

information

Report ONLY this 
parent’s information

NO NO

YES

NOYES



FAFSA and ORSAA: Not Financial Aid Parents

Unless they have legally adopted the student

Grandparents Foster 
Parents

Legal 
Guardians

Older 
Siblings

Other 
Family

Widowed 
Stepparent



Parent Information

 Enter in parent information using 

their full legal name

 SSN is optional – if no SSN (or does 

not want to provide), type in all zeros

 Review information before next 

screen – this information must 

match as to what the parent will use 

to verify their ORSAA Parent Account

 Many students make typos here, 

and it is key this information is 

entered correctly



Tax and Income Questions
 The ORSAA asks the same tax/income information as the FAFSA in 

order to calculate financial need. For the 2024-25 ORSAA, students and 
parents need to provide 2022 tax/income information (prior-prior year)

 All ORSAA tax and income questions must be entered manually – not 
connected to any database like the FAFSA

 First financial section is about student income, then later parent(s) 
income

 If parent(s) live outside the U.S., they must convert their earnings to 
U.S. dollar then enter in that amount into the ORSAA form



School List

 Select up to 20 colleges

 ORSAA school list contains all Oregon 

Opportunity Grant eligible 

institutions

 Be sure to add at least one Oregon 

community college if interested in 

Oregon Promise Grant

 This is the only way that OSAC can 

share ORSAA data with a school is by 

the student listing the institution on 

their ORSAA



Tuition Equity Questions
 Students must answer four Oregon-specific questions, known as the Tuition Equity 

questions 
 They do not have to answer yes to all in order to submit their ORSAA
 These are additional criteria the student must meet to be considered for the Oregon 

Opportunity Grant and other items like: in-state tuition at public universities and Ford 
Family Foundation scholarships (both are separate applications)

1. Student attended an elementary or secondary/high school in Oregon during all three years 
immediately prior to earning a high school diploma or leaving school before earning a 
diploma

2. Student attended an elementary or secondary/high school in the United States for at least 
five years immediately prior to earning a high school diploma or leaving school before 
earning a diploma

3. Student received a high school diploma or GED® in Oregon
4. Student certifies intention to become a U.S. citizen or lawful permanent resident



Signing and Submitting
1. If dependent student, parent and student must electronically sign (e-

sign) the ORSAA 
1. Do not click “choose another option” for signature

2. After student e-signs, they must send parent an invite via email from 
the ORSAA application



Signing and Submitting - Parent
1. After student signs, they click back to their ORSAA application and 

“request parent signature”
2. Student will choose a parent (if two listed) to sign ORSAA and enter in 

parent email – if parent has an ORSAA Parent account already, use that 
email. If not, type in email parent will use to create ORSAA parent 
account



Signing and Submitting - Parent
 Once parent is logged in, they will see the applications they have been 

invited to sign
 Parent clicks on the application – they have the option to review all 

answers (and can make edits) or they can skip to the signature section 
 E-sign process identical to student e-sign process
 Once parent signs, then ORSAA is complete for dependent student
 ORSAA status will update to Satisfied in the student’s application – this 

means their application is complete



ORSAA Submitted – What’s Next?
 OSAC emails student within 1-2 weeks to confirm ORSAA submission
 OSAC emails students about potential errors on their submitted 

application
 ORSAA students can access their Student Aid Index (SAI) in their ORSAA 

application:
 Log into ORSAA Student Portal
 Click on Documents
 Click on Review and Update on the application that is fully submitted – do NOT 

click start/edit/complete button
 Click green arrow to download PDF of ORSAA – last page has SAI

 ORSAA students can email OSAC to request a letter with their SAI if they need a 
formal letter for a scholarship application or if they cannot locate their SAI



ORSAA Submitted – Need to Make Edits/Updates?

 How to submit a revision:
 Student should FIRST download PDF of the ORSAA, before clicking 

start/edit/complete button
 Student will need to re-enter financial information (use PDF to be 

able to copy/reference prior answers)
 Student will need to e-sign again – parent only needs to e-sign if 

any information in parent section was updated



OSAC Financial Aid

Description Additional 
Requirements?

Additional 
Application 
Required?

Oregon 
Opportunity 
Grant

Need-based grant for use at 2 
and 4-year OR schools Yes No

Oregon 
Promise 
Grant

Grant for recent high school 
and GED graduates; use only at 
OR community colleges

No
Yes – June 1 
deadline for most 
seniors

OSAC 
Scholarships

Out of over 600 privately-
funded scholarships, more 
than 75% are available to 
undocumented students

Maybe* Yes – April 1* 
deadline

*For The Ford Family Foundation Scholarships – www.tfff.org



OSAC Awarding Information 
 Email notification about Oregon Opportunity Grant typically starts in 

Spring (if student is awarded)

 Students should complete other aid applications (OSAC Scholarships, 
Oregon Promise, campus, etc.). Notifications about those awards will 
come from the individual programs

 Students are encouraged to submit as many financial aid applications 
as possible: ORSAA, OSAC scholarships and grants, institutional aid, 
local scholarships, national scholarships, etc.



Resources

OSAC Oregon OSAC Oregon @OregonStudentAid @OSAC



Questions?

Debora Perrault, State Grants Administrator
debora.perrault@hecc.oregon.gov 

Kyra King, Operations and Policy Analyst
kyra.king@hecc.oregon.gov

ORSAA Team
ORSAAHelp@hecc.oregon.gov 

mailto:debora.perrault@hecc.oregon.gov
mailto:kyra.king@hecc.oregon.gov
mailto:ORSAAHelp@hecc.oregon.gov
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