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      WIOA Rapid Response – Oregon’s Workforce System Partners 







What every partner needs to do when learning of a potential layoff, 
business closure, natural disaster, or the filing of a Trade petition
You

[image: ]Oregon’s Workforce Innovation and Opportunity Act (WIOA) Rapid Response system is the statewide system that helps employers and workers when a potential layoff or business closure happens.  The system depends on all levels of partners working together across Oregon’s Workforce System. 

This applies to:  
 WorkSource Oregon                          Oregon Employment Department
 WIOA staff and service providers      Office of Workforce Investments HECC
 DHS Self-Sufficiency programs         DHS Vocational Rehabilitation 
 Commission for the Blind	    	      Other Workforce Partners

If you learn about rumored or confirmed layoffs – Immediately Call or Email the appropriate Dislocated Worker Liaison, who are Oregon’s WIOA Rapid Response Team Leaders, and the state Dislocated Worker Unit.
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When a WIOA Dislocated Worker Liaison is contacted about a potential layoff, business closure, natural disaster, or a Trade petition being filed, federal law requires employer 48 Hours 

contact within 48 hours.  The local team then begins the development of local rapid 
response activities for the affected workers.  You can download the current   
WIOA Dislocated Worker Liaison Contact List here.  For additional information contact 
the local Dislocated Worker Liaison for current local Rapid Response protocols.


   More…about Oregon’s WIOA Rapid Response Teams 




The ultimate goal of WIOA Rapid Response activities in Oregon is to enable affected workers to return to work
as quickly as possible following a layoff or to avoid unemployment altogether. Oregon’s rapid response system
promotes economic recovery and vitality through Local Workforce Development Boards and their ongoing
development of comprehensive approaches to identifying, planning for, or responding to layoffs and dislocations; 
and preventing or minimizing their impacts on workers, businesses, and communities. 

Each Rapid Response Team has protocols in place to deliver solutions to address the needs of businesses in 
transition, provided across the business lifecycle (expansion and contraction), including comprehensive business engagement and layoff aversion strategies and activities designed to prevent or minimize the duration of unemployment. 

For more information contact the Oregon Dislocated Worker Unit at CCWD_DWOREGON@oregon.gov   
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