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BOARD OF LICENSED PROFESSIONAL
COUNSELORS AND THERAPISTS

A WORD FROM THE EXECUTIVE DIRECTOR

This winter has been busy for the staff at OBLPCT. We continue to see a steady
increase in application for licensure (15-20% annually), so the licensing and re-
newal staff is busy trying to keep up with steady workload of processing applica-
tions, background checks and phone calls.

LaReé¢ Felton, our Operations Manager, has been extremely busy running the
overall operations of both the OBLPCT and the Oregon Board of Psychologist
Examiners (OBPE). In addition to having a guiding hand on Operations, Ms.
Felton oversees two very important committees; the Laws and Rules Committee
(LRC) and the Education Committee (EC). The LRC is going through each ad-
ministrative rule section in an effort to make the rules more clear.

On the compliance side of the office, Rogelio Daniels, our new Investigator is
getting grounded and has gotten up to speed very quickly. Mr. Daniels works
closely with the Board’s Consumer Protection Committee to get to a quick reso-
lution on complaints. Mr. Daniels is also involved in upgrading the Standard Op-
erating Procedures within his department.

In addition to the above work that is taking place, I am heading up the Licensure
Exemption Workgroup (affectionately referred to as the LEW). This workgroup
is comprised of Board members from the OBLPCT, OBPE and the Oregon Board
of Licensed Social Workers). This workgroup is reviewing the history and the
intention of current exemptions and will be making recommendations to their
respective Boards on how best to close the “loopholes” that allow unqualified,
unlicensed individuals to practice in Oregon.

We are already starting to think about the planning process for the 2017-2019
biennium and giving thought to the budgets. The OBLPCT and OBPE are dis-
cussing ways to further streamline operations so that we can provide better ser-
vices to our licensees as well as to protect the consumer. I am asking the Boards
to consider a legislative concept that would consolidate the two Boards under one
parent Agency. This concept would keep the integrity of the two separate
Boards, but would allow for better sharing of administrative resources and help to
avoid the redundancies and added costs of managing two agencies.

One of our goals in 2016 is to upgrade our website; we recognize that this is sore-
ly needed. Please keep an eye on our website as we update the happenings here
at the OBLPCT.

Sincerely,

Charles Hill
Executive Director

“Plans are nothing, but planning is everything” — Dwight D. Eisenhower
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Customer Satisfaction Survey Response

The Board would like to thank our licensees, interns, applicants, and other stakeholders
for the many helpful comments that were received in response to the 2015 Customer Sat-
isfaction Survey. We do take your feedback seriously.

Some of the responses concerned slow response time to inquiries and difficulty finding
information on the website. Please note that we are currently addressing an ongoing
staffing shortage. We have just hired new management staff in mid-2015, and a new in-
vestigator in October. Two brand new, much needed half-time positions were authorized
by the Legislature and filled in September and December. These positions were only
approved for a limited duration through June of 2017, but the Board plans to request ad-
ditional permanent positions as part of the 2017-19 budget. In addition to increased
staffing levels, management is working towards a new database, several process im-
provements, and website development to help improve our ability to meet the needs of
our stakeholders. We deeply apologize to those who have experienced service delays or
other problems during our time of transition, and hope that you will find a better experi-
ence in the coming year.

We would also like to thank those who left thoughtful comments in support of our staff,
who appreciate hearing that they have done a good job to provide helpful information or
guide someone through the licensure or complaint process. Our licensing staff has done
a tremendous job in the face of an ever increasing workload, juggling their own duties
while taking on responsibilities of vacant positions this past year.

Don Thomson, LPC
Board Chair

Welcome New Board Member!

Page 2
Reminders....

INACTIVE STATUS

The Board does not
have an ‘inactive’ sta-
tus. All licenses will
say ‘active’, even if
you are not practicing
or have a CE waiver.

RENEWALS

The cost of license
renewal is $125 per
license ($250 for
those with LPC and
LMFT). The renew-
al amount is the
same for everyone.
There is not a re-
duced rate for those
not practicing.

Rick Roemer has been appointed as a new public member of the Board for a three year term through September 30,
2018. Rick grew up on a small family farm in California, where he learned how to work. He gained an early
sense of responsibility through his 4-H livestock project. The skills he learned in problem solving and man-

agement from this experience have followed him throughout his life.
When graduating from Silverton High School in 1973 he was chosen as
one of only five Oregon students to participate in the US Bank Work/
College program. That same year he was chosen second in the nation as
the “Future Business Leader of America.” After graduating from Lewis &
Clark College he passed the CPA exam and worked for Deloitte & Touche
CPAs until starting his own Tax and Financial Planning firm in 1984.

For the past 30 years, Rick has operated a successful business while still
making time to be involved with his community. He has served on several
City of Keizer task forces, as well as some for Marion County. He was
also President of the Keizer Chamber of Commerce. Well respected by his
professional peers, he taught, coordinated and administered many classes
for the Oregon Society of CPAs. Rick is married to Sarah Roemer, and
they have 2 adult children.

Welcome New Staff Member!

Office Assistant Leah Von Deylen has been with us since December working part-time for OBLPCT and part-
time for our sister agency, the Board of Psychologist Examiners. She is helping the boards achieve a paper-

less office.



Board Membership

The Board consists of eight members appointed by the Governor and confirmed by the Oregon Senate: three pro-
fessional counselors; two marriage and family therapists; a member of faculty of a school that trains counselors or
therapists; and two public members. Members serve three year terms and may be reappointed for a second term.
They may continue to serve after the expiration of their terms until the Governor re-appoints them or appoints their
replacements.

Reappointments. Don Thomson, LPC and Tony Lai, LPC were reappointed to second terms through Septem-
ber 30, 2018.

Board Leadership. At the February 5, 2016 Board meeting, Lindsay McGrath, LMFT was elected as Board
Chair, and Don Thomson, LPC was elected as Vice-Chair, effective April 2, 2016.

Vacant Board Member Position. The Board currently has an opening for an LMFT member. If you are
interested in serving on the Board, please visit the Governor’s Office webpage at: http://governor.oregon.gov/Gov/
boards.shtml#Executive_Appointment. Also, if you know of someone that might be interested, please pass this
along.

Dual Relationships

Here is a bit of perspective from the Investigator’s corner. For this newsletter I wanted to address Oregon
Administrative Rule (OAR) 833-100-0041, which prohibits licensees and interns from entering into inappropriate
dual relationships. A review of the text of this OAR may answer many frequently asked questions; I’d like to
concentrate on subsection (7): “A licensee does not enter into an employment, business, supervisory, or personal
relationship, or one that involves the exchange of goods and services, with a former client or supervisee if
exploitation can be demonstrated by review of such factors as amount of time that has passed, nature and duration
of therapy, circumstances of termination of professional relationship, client’s personal history, client’s current
mental status, likelihood of adverse impact on client, and whether client encouraged a post-treatment relationship
during the professional relationship.”

I wanted this subsection broadcasted for everyone’s knowledge because it is very clear if the aforementioned
factors can be demonstrated, you are engaging in an inappropriate dual relationship and thereby violating Board
rules. Also, the code of ethics has been indexed on our webpage and is available for review at: http://
www.oregon.gov/oblpct/ActionDocs/code_w_subjects.pdf

In the near future, I will be doing away with the old complaint form and implementing a new complaint format on
our webpage. | want Licensees to be aware of and on the lookout for the new format. There will also be an ability to
self-report. Self-reports happen more often than one may think, and can often carry a heavy weight with the Board
when self-reporting.

Respectfully,

Rogelio Daniels
Investigator

Please make sure to add our listserv email address,
oblpctenews(@listsmart.osl.state.or.us, to your email “safe list” to make
sure you receive notices and newsletters from the Board.
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Rulemaking Reminder

The rulemaking notices and statement of need and fis-
cal impact, along with rule text (for the proposed rules,
new language underlined, deleted language with strike-
through) for the following proposed rulemakings, are
available online at http.//www.oregon.gov/oblpct/
pages/index.aspx.

Proposed Rule #1: Criminal Background
Checks at Renewal

Currently, all licenses and interns are required to redo
their fingerprint-based criminal background check
(CBC) at least once every five years as part of the re-
newal process. Recently the Board reviewed back-
ground check procedures and outcomes and determined
that requiring a CBC every five years, in addition to a
CBC at initial application, has not resulted in any sig-
nificant impact on compliance efforts but instead has
created a significant burden on licensees and staff.

This proposed rulemaking removes the requirement
that renewing licensed professional counselors, li-
censed marriage and family therapist, and registered
interns complete a fingerprint-based criminal back-
ground check at least once every five years. If this
change is adopted, what will remain is a CBC require-
ment only for applicants at initial application, and for
licensees or interns who are subject to inquiry or inves-
tigation by the Board.

Public comments on this proposed rulemaking may be
submitted to laree.felton(@state.or.us or mailed to the
Board’s office at 3218 Pringle Road SE, Ste. 250; Sa-
lem, OR 97302. Comments must be received no later
than 5:00 p.m. on Thursday, March 24, 2016.

Proposed Rule #2: Healthcare Workforce
Data Survey

In 2009, the Oregon State Legislature passed House
Bill 2009, which established the Healthcare Workforce
Data Reporting Program and required seven different
health care boards to participate, including the Oregon
Medical Board and the Oregon Board of Dentistry.
During the 2015 Regular Session, the Legislature
passed Senate Bill 230 (SB 230), which amended ORS
676.410 effective June 11, 2015. This Bill added ten
additional healthcare workforce regulatory boards, in-
cluding the Board of Licensed Professional Counselors
and Therapists, to the program.

As a result of this 2015 legislation, the Board is re-

quired to collaborate with the Oregon Health Authority
(OHA) and adopt rules in order to implement SB 230.
Licensees will be required to provide specified infor-
mation and pay a fee to OHA in order to renew their
licenses. The information will be gathered via survey,
and will include questions about demographics, educa-
tion and training, license, employment, primary and
secondary practice, anticipated changes in practice, and
languages spoken.

Currently, the Board requests that renewing LPCs and
LMFTs complete this Healthcare Workforce Data Sur-
vey during the online renewal process, but it is option-
al. This proposed rule amendment, as mandated by SB
230, will make the Healthcare Workforce Data Survey
a mandatory part of license renewal, and require pay-
ment of a fee established by OHA (currently $2) in ad-
dition to the license renewal fee. The fee will be in-
cluded in the amount paid at renewal, so there will only
be one combined charge, and then the Board is required
to later transfer funds to OHA. If adopted, this change
will begin with renewals that are due in July of 2016,
and be required at each renewal thereafter.

A public rulemaking hearing will be held on Monday,
May 16, 2016 at 10:00 a.m. at 3218 Pringle Road SE;
Salem, OR 97302. Public comments on this proposed
rulemaking may also be submitted to:
laree.felton(@state.or.us, or mailed to the Board’s office
at 3218 Pringle Road SE, Ste. 250; Salem, OR 97302.
Comments must be received no later than 5:00 p.m. on
Monday, May 16, 2016. Please visit our webpage at
Oregon.gov/OBLPCT to view the rulemaking notice,
the rule text with tracked changes, and the survey ques-
tions.

OHA uses the data collected to report on health care
workforce supply and capacity, and for planning and
decision making related to cultural competency, behav-
ioral health, and other initiatives. The legislature uses
this data to study medically underserved areas and ef-
fectiveness of programs. Local government, education-
al programs, and non-profit organizations use the data
to support research, grant seeking, and program plan-
ning. Note that the survey is confidential, and only ag-
gregate or de-identified information is released. For
more information about Healthcare Workforce Report-
ing, please visit OHA’s webpage at: http://
www.oregon.gov/oha/ohpr/rsch/pages/

workforce Rptg.aspx
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2015 Licensing Statistics
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Renewals Only Being Sent Via E-mail

The Board has started using electronic & digital correspondence whenever possible. Beginning with the January renew-
al period, the Board is only sending out electronic renewal notices. No renewal notices with be sent via the U.S. Postal
Service. Remember, your renewal is always due by the end of your birth month. Please be sure to provide the

Board with an updated email address. Thank you for assisting us in our efforts to reduce waste & spending.

Reporting CEUs at Renewal —2016

During 2016 when you renew your license, you must report your continuing education units (CEUs). License re-
newals are done every year; CEUs are reported every even-numbered year as part of the online renewal process.

Your continuing education reporting period begins from your license renewal in one even-numbered year to the
license renewal in the subsequent even-numbered year. For example, if your birth month is June, your CEU report-
ing period would be from July 1, 2014 through June 30, 2016. You would report when you renew your license in
June 2016. The Board’s website has more information about CEUs including content areas and maximum # of
CEUs allowed for activities/training.

CEU Waivers:
The Board has two types of CE waivers that must be approved in advance of your license renewal:

1. Medical waiver: This is for licensees who cannot complete the required number of hours of training due to a
medical condition. Persons filing medical waiver requests must provide verification from a medical professional
that a medical condition prevented training.

2. Not practicing waiver: This waiver is for those who do not offer or engage in the practice of counseling/therapy
and do not plan to for an extended period. This waiver will not be granted to persons practicing outside Oregon but
not practicing in Oregon.

Registered Interns:

Registered Interns are not required to complete continuing education. Intern registration renewal may be done
online or by mail submitting the generic intern renewal form and the $80 renewal fee.



Volume 5, Issue 3

Page 6

If you have questions, please contact: Connie Brown at (503) 378-5499 ext. 2 or Connie.Brown(@state.or.us

CONTINUING EDUCATION—Frequently Asked Questions

1. Will this training I’m taking qualify for CEUs?
The Board does not pre-approve CE courses at this
time. Check the CE guidelines on the Board’s web-
site to help you decide whether a particular course
will meet the Board’s administrative rules.

2. May | count hours for a study group? The
Board would examine the content of the group to
make sure it meets all the continuing education re-
quirements. It would depend on the purpose of the
group. The group would need to meet these re-
quirements:

e Program is presented by someone with appropri-
ate academic training, professional licensure or
certification, or professionally recognized experi-
ence. The presenter should have an identifiable
involvement with human services.

e Program meets the professional needs of group
members/clients.

e Program lasts at least one (1) hour.

e Except for distance learning, program is offered
in a place which is accessible to persons with
disabilities.

e Presentation must fit one or more of the CEU
content areas in OAR 833-080-0031.

Several clinicians getting together to consult or dis-
cuss issues would not be considered continuing
education. A group getting together with a licensee
to review cases and get guidance may be counted
as supetrvision.

3. I have more than the required hours for CE for
this reporting period. May | carry them over to
the next reporting period? No. The counseling
and marriage and family therapist fields continue to
change and grow, and the purpose of continuing
education is to help stay current in the profession.

4. | teach ethics. May I claim that for the ethics
requirement? Yes.

5. May | take any type of ethics course? The
course must meet the needs of your clients.

6. I’'m newly licensed, how many CEUs do | re-
port? CEUs are reported on even numbered
years with your birth month renewal.

The number of CEUSs reported is determined by
your initial license date. If you received your initial
license 0-11 months ago, you are not required to
complete any continuing education; if you received
your initial license 12-23 months ago, 20 hours
(including 3 hours of ethics); 24 or more months,
40 hours (including 6 hours of ethics). Ethics train-
ing is required every CE reporting period.

7. What happens if | am audited and do not
have the training documentation or some train-
ing is not accepted? Those audited with fewer
than the required hours meeting approval will be
given a chance to submit additional documenta-
tion or to document other training to replace train-
ing claimed but replace training claimed but not
documented.

8. How many hours of distance learning may |
use? All CEU training may be completed online as
long as it meets the Board’s CE guidelines.

9. Do | have to take 20 hours of continuing ed-
ucation each year? Training may be taken at
any time within your reporting period. It is advisa-
ble to not wait until the last few months of your re-
porting period in case of a cancellation of a train-
ing or other unforeseen circumstances.
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