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In July 2026, ODA surveyed customers online, sharing by email, in person, and on social media. The goal
was to assess customer satisfaction, identify areas for improvement, and enhance the quality of service we
provide. Results are reported for six statewide performance measures, agency-wide and by program area.

Agency-Wide Results

100% -
83% 82% 82% 84% 28% 83%
75% -
50% -
25% -
0% : : : :
Timeliness Accuracy Helpfulness Knowledge & Information Overall
Expertise Availability Service

Results by Program Area
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