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Overview
• Scope

• Forestland 
• Definitions

• Regulatory Authority

• FPA Inspections
• FPA Complaints
• Standard Operating Procedures

• Pesticide complaints
• Investigation
• Reporting



• Private Forests
• FPA

• ODF has regulatory authority over about 
10.6 million acres

• 34% of Oregon’s total forestland

• State Forests
• ODF Stewardship

• Owns and manages approximately 
745,000 acres

• 3% of OR Forestland

• Application of pesticides

Scope

Oregon Forest Ownership



• Forest Practice Rules as defined in OAR 629-600-0050

• Forestland

• Operation

• Commercial

• Chemicals

Definitions



Definitions
ORS 527.620

(8) “Forestland” means land 
that is used for the growing and 
harvesting of forest tree species, 
regardless of how the land is 
zoned or taxed or how any state 
or local statutes, ordinances, 
rules or regulations are applied.



Guidance

ODF does not consider these to be forestland:

• The “yard” or grounds around residential structures and their 
outbuildings to the extent of the height of on-site trees that could 
fall on a structure or the “yard” boundary, such as a fence

• Utility rights-of-way such as power line or gas pipeline corridors



Definitions
ORS 527.620

(13)“Operation” means any 
commercial activity relating to 
the establishment, 
management, or harvest of 
forest tree species except as 
provided by the following: 



Definitions

• (22)"Chemicals" means and 
includes all classes of pesticides, 
such as herbicides, insecticides, 
rodenticides, fungicides, plant 
defoliants, plant desiccants, and 
plant regulators, as defined in ORS 
634.006(8); fertilizers, as defined in 
ORS 633.311; petroleum products 
used as carriers; and chemical 
application adjuvants, such as 

629-600-0100 



• FPA
• ORS 527.610
• Forest Practice Rules: As defined in OAR 629-600-0050

• PFA
• Passed 2021, full rule rollout in January 2024
• Increased and added stream buffers
• Administrative changes with Written plans and RMAs for small non-fish 

streams.
• Minimal changes but added requirement for Chemical Spill Prevention Plan

• Senate Bill 1602 and Helicopter Spray Rules
• Increased stream buffers for helicopter pesticide application
• Implemented helicopter spray communication requirements
• Helicopter spray notifications are managed and strictly enforced at the state 

level

Regulatory Authority







Inspection Policy



Complaint Policy, Guidance, and Procedure



Why do we have a 
complaint 
investigation policy?
Increased concerns in pesticide-
related investigations beginning in 
the late 2000’s brought to light the 
need for ODF to respond 
consistently to complaints 
statewide



What is a 
complaint?

In many cases complaints 

start small and then 

escalate.



Responsibilities of a 
Stewardship Forester 
or Small Forest Owner 
Forester (procedure document)

• Intake initial complaint 
information/report

• Determine if the complaint is related 
to the FPA, if not refer to another 
agency

• Investigate

• Report investigation results

• Follow the established complaint 
procedures and guidance documents



Standard Operating Procedure for 

Pesticide Complaints provides step-

by-step process instructions. Every 

PARC agency has an SOP.

The complaint investigation 

reporting form is also found in a 

fillable format on ODFnet.

Standard 

Operating 

Procedures



ODF receives concern 
(refer to proper office 
within 1 business day)

ODF office contacts 
concerned citizen within 
1 business day, gather 

information, provide 
complainant with ODF 

contact 

Complaint related to 
FPA? (If no, refer to 
proper agency using 

complaint investigation 
form)

Investigate, within 24 
hours if nature of 

complaint requires 
immediate action, 

otherwise “in a timely 
manner”

Follow up with 
complainant and report 
your findings using the 
complaint investigation 

form

Send the complaint 
investigation form to the 
appropriate parties on 

the last page

* For 

complaints 

that are not 

related to 

pesticides…



ODF receives 
pesticide concern, 

contacts concerned 
party within 1 day

• From PARC, public, other 
agency

• If emergency, refer to 911 or 
Oregon Poison Control then 
ODF calls back 12-24 hours 
later

Is the concern FPA 
related?  

Is NOT, refer to 
another agency

• If not FPA, notify 
PARC using the 
complaint 
investigation report

• Notify ODF’s PARC 
board member in 
either case

If the complaint is adverse 
effects from pesticides, 

encourage complainant to 
contact PARC, ODF 

forwards complaint to 
PARC within 1 day

• ODF might open 
investigation 
depending on 
the specific 
nature of the 
complaint

* For pesticide-related complaints



Investigate. Request 
daily spray records 
during investigation 

if necessary

• ODF won’t 
request these 
records if they 
aren’t relevant to 
what is being 
investigated

Review records and/or 
other investigation 

information to 
determine compliance 

with FPA

• Is there evidence 
of non-
compliance? Is 
there enforcement 
necessary?

Document actions, 
complete final complaint 

investigation report - 
Report findings to 

complainant and others* For pesticide related complaints



The Investigation

*All of the 

documents 

collected 

including any 

daily spray 

records are 

public record.

Gather the details. Is there a NOAP?

Visit the site to determine FPA compliance

Document using the Complaint Investigation Report

Are the records complete per OAR 629-620-0600?

Do the chemicals used match the NOAP

Is the application method correct?



• Address complaints in a timely 

and appropriate manner

• Coordinate and communicate 

with partner agencies and other 

ODF staff

• Communicate with complainant 

in a courteous and professional 

manner

• Address resource concerns and 

enforce FPA as necessary

Goals and Measures 

of Success (policy document)



Send the 
complaint to:



Questions?
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