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Action Item

	Policy Issue: Staff Action on New Career and Technical Education Programs


Proposed Community College Program

State Board Standards--Staff Analysis Abstract

	Name of College:
	Chemeketa Community College

	Program Title:
	Human and Social Services Non-Traditional Health Worker

	Proposed Start Date:
	Summer
	2013

	Board Submission Date:
	March 7-8, 2013

	Adverse Impact Completed:
	January 2, 2013

	Type of Program: 
	

	(Associate of Applied Science Degree
Credits:


CIP Code:




CIP Title:



(
Option Title
Credits:




CIP Code:



CIP Title:



(
Certificate of Completion
Credits:
36


CIP Code:
51.1504

CIP Title:
Community Health Services/Liaison/Counseling.
(
Business and Industry (closed enrollment)



	Assurances:  The College has met or will meet the four institutional assurances required for program application.

	1. Access.  The college and program will affirmatively provide access, accommodations, flexibility, and additional/supplemental services for special populations and protected classes of students.

2. Continuous Improvement.  The college has assessment, evaluation, feedback, and continuous improvement processes or systems in place.  For the proposed program, there will be opportunities for input from and concerning the instructor(s), students, employers, and other partners/stakeholders.  Program need and labor market information will be periodically re-evaluated and changes will be requested, as needed.

3. Adverse impact and detrimental duplication.  The college will follow all current laws, rules, and procedures and has made good faith efforts to avoid or resolve adverse intersegmental and intrasegmental impact and detrimental duplication problems with other relevant programs or institutions.

4. Program records maintenance and congruence.  The college acknowledges that the records concerning the program title, curriculum, CIP code, credit hours, etc. maintained by the Department are the official records and it is the college’s responsibility to keep their records aligned with those of the Department.  The college will not make changes to the program without informing and/or receiving approval from the Department.


	Summary

	The Non-Traditional Health Worker (NTHW) program is designed to meet the advanced education and training needs of individuals interested in employment in non-traditional health care. Students who complete the program are prepared to work as Community Health Workers, Peer Wellness Specialists, and Health Services Navigators. These roles have been identified by the Oregon Legislature as critical for bridging the gap for those citizens needing individualized assistance in accessing and using community resources, managing metabolic disease, and navigating the healthcare system. These emerging jobs are designed to work in a wide variety of fields, including primary and behavioral health care. In most settings these individuals will also assist professionals in providing client services, as well as support for families.


	Program Highlights


	Standards:  The College has met the five program approval standards.

	1. Need
	The community college provides clear evidence of the need for the program.

	
	•  According to the Oregon Labor Market Information System (OLMIS) and the Oregon Employment Department, employment in this occupation in 2012 was much larger than the statewide average for all occupations. The total number of job openings is projected to be much higher than the statewide average number of job openings for all occupations through 2020. Employment growth in this category in Region 3 at 17.5% is estimated to be on par with the statewide average of 18.0% over the next decade. Employment data comparing 2010 to 2020 indicates that the statewide employment growth in this field is projected to increase from a low of 10.7 in rural Southeastern Oregon to a high of 21.3% along the I-5 Corridor. In 2012 statewide hourly wages ranged from a low of $9.09 in Lane County to a high of $26.21 in Region 9 (North Central Oregon), with Region 3 showing an average hourly wage of $15.71 and an average annual salary of $32,673. The statewide average hourly wage is $14.44; average annual salary is $30,021. (OLMIS Website, accessed 12/4/12.)

•  According to the Bureau of Labor Statistics there were 131,000 Human and Social Services assistants in the United States in 2011, and 82.4 percent of these individuals were female. Therefore, this is a non-traditional occupation for men because over 75 percent of those employed in the occupation are female (http://www.bls.gov/cps/cpsaat11.pdf)

•  Numerous training programs for these roles are offered throughout the state and on the Internet from a variety of private schools and private/public agencies. At the current time, this new certificate is the only one offered at a public, accredited college in Oregon.

	
	


	2. Collaboration
	The community college utilizes systemic methods for meaningful and ongoing involvement of the appropriate constituencies.

	
	• The Human Services Program has an advisory committee composed of representatives in the addiction, primary care, and social services fields. This group oversaw and approved the design of the certificate and its curriculum. These partners will continue to provide oversight and advice for the new certificate as well as offering several of their sites for clinical practicums.

• Letters of support for the new certificate have been received from the Northwest Addiction Technology Transfer Center at Oregon Health and Science University, Willamette Valley Professionals Health Authority, Yakima Valley Farm Workers Clinic with services at Lancaster Family Health Center in Salem and Salud Medical Center in Woodburn, Silverton Health, Yamhill County Health and Human Services Department, Polk County Mental Health and Addiction Services, and Marion County Addiction Services.

• The certificate was approved by the Human Services Program Advisory Committee and the College Curriculum Committee during the fall of 2012; it was approved by Chemeketa’s Board of Education in February, 2013.


	3. Alignment
	The community college program is aligned with appropriate education, workforce development, and economic development programs.

	
	• Currently, the Oregon Health Authority’s Non-Traditional Health Care Worker Steering Committee is engaged in defining a temporary administrative rule for consideration by the Oregon Legislature. This committee will advise and make recommendations to the Oregon Health Authority on the development, implementation and sustainability of NTHW to ensure that they remain responsive to consumer and community health needs. Dr. Yolanda Martinez of Chemeketa’s Human Services Program is a member of the NTHW Steering Committee. Her involvement in this capacity will help assure that this certificate remains viable.

• Students will have several options for earning credits and preparing to enter the job market through this new certificate. 1) Students may complete 88 hours of classroom education (by enrolling in HE251 and HS171) to receive an Award of Participation from the college. Presently this level of training can lead to entry-level employment; 2) Students may complete the one-year certificate to receive advanced training which will make them more competitive in the job market; and 3) Students may decide to enter one of the two-year Associate of Applied Science Degrees in either Addiction Studies or Social Services in the Human Services Program.

• Students completing one of the two-year degree programs may also decide to transfer to four-year colleges/universities for their bachelor’s work in a related field. The Human Services Program has articulation agreements with Portland State University, Oregon State University, and Western Oregon University.


	4. Design
	The community college program leads to student achievement of academic and technical knowledge, skills, and related proficiencies.

	
	• The design of the program is a three-term, one-year state-approved certificate (36 credits). Learner outcomes for each course are identified to meet the competencies determined by the NTHW Subcommittee. Students participating in the one-year certificate will also have the opportunity for practicum placement in their third term within the tri-county college district.

• Two tracks are contained in the certificate. Following the first term of the program students will move into the Peer Wellness Support track or into the Community Health Worker/Health Services Navigator track to complete the program. Although many of the courses required in the second and third terms are identical, students in the Peer Wellness Support track will obtain additional education specific to the addiction/behavioral health field while students in the Health Service Navigator/Community Health Worker track will select from courses in elder care, women’s health issues, and group dynamics.

• Students taking the Peer Wellness Support track will also satisfy the majority of the required courses for Certified Recovery Mentors through the Addiction Counselor Certification Board of Oregon. They will also have satisfied four of the five courses required for certification as an Alcohol and Drug Abuse Counselor through the same board. The certificate will also be submitted to the Oregon Health Authority for approval as a training program for Peer Wellness Specialists.

• The college has a unit planning process which includes a program assessment on an annual basis. Student, faculty advisory committee, and administrative collaboration are incorporated to ensure students are prepared with appropriate skills to enter the workforce.


	5. Capacity
	The community college identifies and has the resources to develop, implement, and sustain the program.

	
	• Chemeketa's Human Services program includes four full-time and several part-time faculty members. No additional faculty resources are anticipated for the NTHW certificate.

• The college supports the Human Services program with an annual budget of $499,475.

• Classes for the new certificate program will be held in existing classrooms on the Salem Campus. No need for additional classroom space is anticipated.

• Chemeketa is accredited by the Northwest Commission on Colleges and Universities (NWCCU).

• Chemeketa has a 40+year history of offering high level health and human services programs and hiring highly qualified and trained faculty to teach in the programs.

• Dr. Martinez will participate on the Health Authority’s Steering committee and take a leadership role in the NTHW certificate program.

• Faculty will regularly participate in professional development activities to stay current and up to date with industry changes and requirements which will translate into the classroom learning environments.

• The Human Services Program has strong relationships with community partners in sites from Eugene to Portland and within the tri-county college district. The program will continue to foster relationships with these partners for needed clinical learning for students in the certificate program.


	Approval

Signature
	
	

	Name
	Larry Cheyne
	Camille Preus

	Title
	Education Specialist
	Commissioner

	Date
	2/11/13
	


The Commissioner and Staff Recommend Adoption of the Following Resolution:

RESOLVED, that the State Board of Education approve the Human and Social Services Non-Traditional Health Worker Certificate of Completion (31-44 credits) program at Chemeketa Community College.

	Oregon Department of Community Colleges And Workforce Development

Public Service Building

255 Capitol St. N.E.

Salem, Oregon 97310-0203
	


Action Item

	Policy Issue: Staff Action on New Career and Technical Education Programs


Proposed Community College Program

State Board Standards--Staff Analysis Abstract

	Name of College:
	Portland Community College

	Program Title:
	Emergency Telecommunications/Service Dispatcher

	Proposed Start Date:
	Spring
	2013

	Board Submission Date:
	March 7-8, 2013

	Adverse Impact Completed:
	January 2, 2013

	Type of Program: 
	

	(Associate of Applied Science Degree
Credits:


CIP Code:




CIP Title:



(
Option Title
Credits:




CIP Code:



CIP Title:



(
Certificate of Completion
Credits:
49


CIP Code:
43.9999

CIP Title:
Security and Protective Services, Other.
(
Business and Industry (closed enrollment)



	Assurances:  The College has met or will meet the four institutional assurances required for program application.

	5. Access.  The college and program will affirmatively provide access, accommodations, flexibility, and additional/supplemental services for special populations and protected classes of students.

6. Continuous Improvement.  The college has assessment, evaluation, feedback, and continuous improvement processes or systems in place.  For the proposed program, there will be opportunities for input from and concerning the instructor(s), students, employers, and other partners/stakeholders.  Program need and labor market information will be periodically re-evaluated and changes will be requested, as needed.

7. Adverse impact and detrimental duplication.  The college will follow all current laws, rules, and procedures and has made good faith efforts to avoid or resolve adverse intersegmental and intrasegmental impact and detrimental duplication problems with other relevant programs or institutions.

8. Program records maintenance and congruence.  The college acknowledges that the records concerning the program title, curriculum, CIP code, credit hours, etc. maintained by the Department are the official records and it is the college’s responsibility to keep their records aligned with those of the Department.  The college will not make changes to the program without informing and/or receiving approval from the Department.


	Summary

	Service Dispatchers have the skills and knowledge to work in a wide variety of fields including: transportation, energy, utilities, hospitals and colleges/universities, automobile services, and private sector businesses. Successful Service Dispatchers excel in customer service, phone skills, radio communications, dispatching and multi-tasking. The Service Dispatcher certificate is designed to respond to the need for skills workers in call centers and/or non-emergency dispatch positions. The industry requires of its workers, quick decision-making, adherence to policies and procedures, adaptability to changing technology and the ability to work with a diverse population under all circumstances.


	Program Highlights


	Standards:  The College has met the five program approval standards.

	6. Need
	The community college provides clear evidence of the need for the program.

	
	The service dispatcher program was developed in response to requests from both students and employers. Students enrolled in the 911 Program over a two-year period expressed a desire for a track that provided an education in the skills necessary for employment in a call taking/dispatch environment, without working in emergency services. At the same time feedback from local business showed an increased request for graduates who have the skills and knowledge to perform as general services call takers and dispatchers.  

The regional employment outlook per Oregon Labor Management Information System (OLMIS) is good, the total number of job openings is expected to be somewhat larger than average with an expected growth of 17% through 2020.  A brief search of web based employment sites including www.Indeed.com, www.monster.com and www.careerbuilder.com show several hundred job openings for service dispatchers. Service dispatchers are employed in a wide variety of fields including: transportation, energy, utilities, hospitals, colleges/universities, automobile services, and private sector businesses.

The current 911Dispatcher program at Portland Community College (PCC) is designed for those seeking employment in emergency services. Research has shown a need for a secondary track, that of general services dispatcher. The new track provides an opportunity for students to pursue employment in areas of call taking and dispatching that are not part of the 911 profession.

While the 911 program specializes in police and fire related emergency call taking and dispatching, the General Services Dispatcher program provides education in customer service, diversity and conflict management. This curriculum provides employers with employees who have the necessary skills and knowledge to deal with the day-to-day challenges of working in a call center as well as the ability to track responding units and resources using Computer Aided Dispatching software.

The need for service dispatchers is increasing throughout the local area. Currently, organizations that hire call takers and dispatchers must train on-the-job or in-house. A college accredited service dispatch program increases marketability for those choosing to enter this field, as they would be hired with an understanding of the needs of the market and demonstrated skills. 

At this time, no college accredited training or educational programs exist in the local area for students who wish to increase their marketability through education in General Services Dispatching.

The regional average wage for a service dispatcher is $29.93; it is slightly lower statewide at $27.16.


	7. Collaboration
	The community college utilizes systemic methods for meaningful and ongoing involvement of the appropriate constituencies.

	
	The curriculum for the Service Dispatcher program is based in the guidelines set forth by the Association of Public Safety Communications Officials (APCO) International. APCO is considered the leader in determining the needs and standards for the Public Safety industry and set precedence for training of call takers and dispatchers. Using the APCO Minimum Training Standards for Public Safety Telecommunicators, the PCC General Services Dispatcher curriculum is designed to ensure students possess the necessary skills and knowledge needed to be successful in the industry. 

To ensure the most relevant training, instructors and curriculum designers in the PCC program are either currently working in or recently retired from the industry. This hiring requirement provides students with instructors who can provide specific feedback on how their performance matches industry standards.

The PCC Emergency Dispatcher Advisory, comprised of local business owners, supervisors, employees, training managers and government officials, ensures the curriculum stays up-to-date with the needs of the local industry as well as those at the national level.

The program leads to an occupation identified as “nontraditional by gender”.

Bilingual and minority employees are highly sought by employers in the industry. Those who can provide a cross-cultural understanding are valued for their unique skills and abilities in the dispatch environment. The college has an open access policy which ensures access for all individuals and college services which provide supports for students during their time at the college, such as advising, student resource centers, tutoring, Disability Services, Women’s Resource Center, Multicultural Centers and Veterans Services.


	8. Alignment
	The community college program is aligned with appropriate education, workforce development, and economic development programs.

	
	Opportunities exist for individuals to progress on a career ladder. Field education, training and experience are the prerequisites for advancement in the industry. Promotions to supervisory or management positions are typically from within, and they will recruit for the high-level management positions. Continuing education may occur on the job or as the result of a state mandate and includes seminars, workshops and other training available in specific dispatch areas. 

Many employers consider completion of a college program equivalent to one year on the job experience.

Program completers have the opportunity to obtain a nationally recognized certificate as a Basic Telecommunicator through the National Academies of Emergency Dispatch.


	9. Design
	The community college program leads to student achievement of academic and technical knowledge, skills, and related proficiencies.

	
	Instruction is a combination of lecture and lab classes, which provide a structure to learn skills then practice using the Computer Aided Dispatching software. The Computer Aided Dispatching lab series of classes are designed to increase in difficulty throughout the program. Students are evaluated using industry based Standardized Evaluation Guidelines, Daily Observation Reports and Call Taking and Dispatching evaluations.

Learner outcomes and objectives are based upon the Association of Public Safety Communications Officials (APCO) Minimum Training Standards for Public Safety Call Takers. APCO is considered the lead professional organization for dispatching and call taking. Exit proficiencies are identified by practical and knowledge based testing based in the San Jose Model of Field Training Officers and the Standardized Evaluation Guidelines. 

The Emergency Telecommunications (ETC) program uses the industry accepted evaluation system of Daily Observation Report and Standardized Evaluation Guidelines to evaluate student performance. The college has a rigorous assessment and evaluation process to determine how well students meet course outcomes and certificate outcomes. 

The college’s Office of Institutional Effectiveness tracks program completers or graduates each year, as well as the demographic information related to such graduates. The academic departments remain connected to graduates through email.


	10. Capacity
	The community college identifies and has the resources to develop, implement, and sustain the program.

	
	The college has the infrastructure to support the new certificate as it is folded into the Emergency Telecommunicator/911 program, which is a well supported career-technical program at the college. One full-time and several part-time faculty members support the academic department and provide program integrity. The college recently updated the simulation lab, which serves both the ETC 911 and Service Dispatcher Programs. 

To increase exposure to the industry, students are offered cooperative work experience at local and state business and dispatch centers. This cooperative experience provides an opportunity for students to learn about, and gain work experience in, the different environments. The department has agreements with many local and state businesses and dispatch centers. The college has a cooperative education office, which supports students and the faculty during the cooperative work experience. 

PCC supports diversity in the student body and employment. The PCC Office of Affirmative Action and Equity (OAAE) provides leadership to facilitate, manage and coordinate college policies, procedures and programs related to diversity, inclusion and equity: http://www.pcc.edu/about/affirmative-action/


	Approval

Signature
	
	

	Name
	Wayne Fanno
	Camille Preus

	Title
	Education Specialist
	Commissioner

	Date
	2/21/2013
	


The Commissioner and Staff Recommend Adoption of the Following Resolution:

RESOLVED, that the State Board of Education approve the Emergency Telecommunications/Service Dispatcher Certificate of Completion program at Portland Community College.

	Oregon Department of Community Colleges And Workforce Development

Public Service Building

255 Capitol St. N.E.

Salem, Oregon 97310-0203
	


Action Item

	Policy Issue: Staff Action on New Career and Technical Education Programs


Proposed Community College Program

State Board Standards--Staff Analysis Abstract

	Name of College:
	Portland Community College

	Program Title:
	Environmental Landscape Technician

	Proposed Start Date:
	Spring
	2013

	Board Submission Date:
	March 7-8, 2013

	Adverse Impact Completed:
	January 2, 2013

	Type of Program: 
	

	(Associate of Applied Science Degree
Credits:
92

CIP Code:
01.0605



CIP Title:
Landscaping and Groundskeeping


(
Option Title
Credits:




CIP Code:



CIP Title:



(
Certificate of Completion
Credits:



CIP Code:


CIP Title:



(
Business and Industry (closed enrollment)



	Assurances:  The College has met or will meet the four institutional assurances required for program application.

	9. Access.  The college and program will affirmatively provide access, accommodations, flexibility, and additional/supplemental services for special populations and protected classes of students.

10. Continuous Improvement.  The college has assessment, evaluation, feedback, and continuous improvement processes or systems in place.  For the proposed program, there will be opportunities for input from and concerning the instructor(s), students, employers, and other partners/stakeholders.  Program need and labor market information will be periodically re-evaluated and changes will be requested, as needed.

11. Adverse impact and detrimental duplication.  The college will follow all current laws, rules, and procedures and has made good faith efforts to avoid or resolve adverse intersegmental and intrasegmental impact and detrimental duplication problems with other relevant programs or institutions.

12. Program records maintenance and congruence.  The college acknowledges that the records concerning the program title, curriculum, CIP code, credit hours, etc. maintained by the Department are the official records and it is the college’s responsibility to keep their records aligned with those of the Department.  The college will not make changes to the program without informing and/or receiving approval from the Department.


	Summary

	The degree program is designed to train individuals to maintain, install and or monitor low impact development sites (LID) following accepted professional standards. The program includes the study of new and emerging green technologies in the areas of water management and ecosystem services including bioswales, permeable paving, and green roofs and cross-disciplinary studies in biology with the study of wetland mitigation. Graduates will be skilled in the maintenance, installation, and monitoring of storm water management systems, wetlands construction and mitigation. Graduates may work for landscape companies or choose to start their own small specialty business corresponds with market needs. 

Upon completion of the 93-credit course of study students will be able to:

· Maintain, install or monitor low impact development sites following accepted professional standards of environmental landscaping.

· Work with the ethical and professional parameters of current low impact development practices and regulations.

· Assess and change landscaping practices using an understanding of current environmental and sustainable issues.

· Communicate effectively using verbal, written and/or graphic skills, individually and as a member of a team.


	Program Highlights


	Standards:  The College has met the five program approval standards.

	11. Need
	The community college provides clear evidence of the need for the program.

	
	Environmental Landscape Technology is an emerging market. The labor market data is provided by government reports, not including Oregon Labor Market Information System (OLMIS), the college advisory committee and, Clean Water Services, which serves Washington County and the Tualatin River Watershed. Gail Krumenauer, Economist, Oregon Employment Department, wrote a report “Green Performance Training Systems.” In the report she mentions “green” courses in Landscaping, Horticulture and Environmental programs. The report cites community college courses and programs which have a green focus or a green component. Portland Community College (PCC) Landscape Technology courses fall within this “green” designation and the proposed Environmental Landscape Management Associate of Applied Science (AAS) degree will expand upon this “green” focus option.

The proposed AAS was developed based upon ongoing conversations with Clean Water Services who approached the college in February 2010 with the goal to create a curriculum for landscapers that would focus on implementation of natural area restoration and management of LID facilities that treat storm water runoff. The curriculum was developed to prepare a skilled workforce for the industry, recruiting potential new students to PCC, and meet the educational needs of Clean Water Services maintenance staff enabling them to enhance their career path. Clean Water Services provides a list of skilled technicians who can work with homeowners and businesses to implementation and provide ongoing maintenance of natural area enhancement projects (local LIDS). Graduates of the PCC AAS in Environmental Landscaping Management would be placed on the resource list to provide the services needed by the local community.

Throughout the Clean Water Services’ service area, more than 1,600 private water quality facilities have been constructed as a condition of development. The majority of them are above-the-ground facilities that use vegetation to filter and treat storm water runoff. Without proper maintenance by a professional many of these clean water tools have become non-functioning weedy eyesores. There is a need for qualified professionals to help property owners rehabilitate these facilities to treat storm water as they were originally designed.

The wages for Environmental Technicians, Water Resources Specialist, and Habitat Restoration Specialists which are typical job titles varies from $16.15-$28.78 for Region 2.


	12. Collaboration
	The community college utilizes systemic methods for meaningful and ongoing involvement of the appropriate constituencies.

	
	The program of study was developed upon the request of Clean Water Services and in collaboration with them and other members of the PCC Landscape Technology Advisory Board. In May, 2012 the draft Environmental Landscape Management AAS was presented to the Advisory board, which included representation from John Deer Landscapes, Luke Gilmer, Landscape Construction, JB Sod, Teufel Nurseries, Pacific Landscape Management and Aspen Creek Landscape Design. Minutes from the Advisory Board meeting state “The Advisory Board reviewed the components of the degree and would like it on record that they highly endorse it.”

Environmental Science and Protection Technicians is an occupation which is non-traditional by gender. The PCC Landscape Technology department has received assurances by the Advisory Board and from Clean Water Services to recruit candidates for the program with a goal to diversify the workforce by gender and culture.




	13. Alignment
	The community college program is aligned with appropriate education, workforce development, and economic development programs.

	
	The program is aligned with appropriate workforce and economic development initiatives. The state board of education has begun to identify degree and certificate programs in the state that are “green” focused. This information will be used to promote green industry in the state. This AAS is in alignment for the state’s “green” initiative. As per the Landscape Advisory Board, the certificate fills an industry need for professionals trained and knowledgeable in sustainable, environmental practices which support local clean water initiatives.

The program provides an educational outlet for individuals currently employed in the landscape industry to broaden their skills and knowledge and expand career opportunities and advancement. Once individuals have a specialty in Environmental Landscape Management they may move up in management with their current employers or branch out on their own and develop their own small business. Clean Water Services in their report to PCC indicate that in Washington County, their service area, more than 1,600 private water quality facilities have been constructed as a condition of development and many of these are in need of qualified professionals to help property owners rehabilitate and maintain these important facilities to treat storm water.


	14. Design
	The community college program leads to student achievement of academic and technical knowledge, skills, and related proficiencies.

	
	The college has the infrastructure to support the new degree as it folded into the Landscape Technology Department, a strong academic department. The academic department is supported by three-fulltime faculty and many part-time faculty who are landscape professionals. The college has a rigorous assessment and evaluation process to determine how well students meet course outcomes and the degree outcomes.

All landscape courses will be available on the Rock Creek campus. The remaining courses, general education, biology and environmental sciences are available at all three campuses allowing flexibility for student schedules.

Instructional methods used for the program coursework reflect best practices in education. All Landscape Technology courses include inquiry and project-based learning. Six credits of cooperative education, required to earn the degree, provide an opportunity for students to gain hands on work experience under the supervision of faculty and industry sponsor. 

PCC supports diversity in the student body and employment. The PCC Office of Affirmative Action and Equity (OAAE) provides leadership to facilitate, manage and coordinate college policies, procedures and programs related to diversity, inclusion and equity: http://www.pcc.edu/about/affirmative-action/. 


	15. Capacity
	The community college identifies and has the resources to develop, implement, and sustain the program.

	
	The college has the capacity to support the new degree within Landscape Technology as this is a well supported academic department with three full-time faculty, many part-time faculty, a Perkins advisor and access to all other academic and student support services available for all PCC students. All courses within the program of study, except one, are currently offered and regularly offered to fulfill requirements for other Landscape Technology AAS or certificates leveraging existing instructional resources. The Landscape Technology department has internship agreements with local landscape businesses, which have the capacity to provide work experiences for the students in the Environmental Landscape Management AAS program. In addition students have access to career counseling, instructional support and academic advising. The college provides full service library services at three campuses in the district. The college is committed to maintaining a complete catalog of lower division collegiate courses to accommodate students earning a certificate and preparing to transfer to a university.

Anticipated enrollment each year: 25 students.


	Approval

Signature
	
	

	Name
	Wayne Fanno
	Camille Preus

	Title
	Education Specialist
	Commissioner

	Date
	2/21/2013
	


The Commissioner and Staff Recommend Adoption of the Following Resolution:

RESOLVED, that the State Board of Education approve the Environmental Landscape Technician AAS degree program at Portland Community College.

	Oregon Department of Community Colleges And Workforce Development

Public Service Building

255 Capitol St. N.E.

Salem, Oregon 97310-0203
	


Action Item

	Policy Issue: Staff Action on New Career and Technical Education Programs


Proposed Community College Program

State Board Standards--Staff Analysis Abstract

	Name of College:
	Umpqua Community College

	Program Title:
	Medical Office Administration

	Proposed Start Date:
	Spring
	2013

	Board Submission Date:
	March 7-8, 2013

	Adverse Impact Completed:
	November 27, 2012

	Type of Program: 
	

	(Associate of Applied Science Degree
Credits:
92

CIP Code:
51.0716



CIP Title:
Medical Administrative/Executive Assistant and Medical Secretary
(
Option Title
Credits:




CIP Code:



CIP Title:



(
Certificate of Completion
Credits:



CIP Code:


CIP Title:



(
Business and Industry (closed enrollment)



	Assurances:  The College has met or will meet the four institutional assurances required for program application.

	13. Access.  The college and program will affirmatively provide access, accommodations, flexibility, and additional/supplemental services for special populations and protected classes of students.

14. Continuous Improvement.  The college has assessment, evaluation, feedback, and continuous improvement processes or systems in place.  For the proposed program, there will be opportunities for input from and concerning the instructor(s), students, employers, and other partners/stakeholders.  Program need and labor market information will be periodically re-evaluated and changes will be requested, as needed.

15. Adverse impact and detrimental duplication.  The college will follow all current laws, rules, and procedures and has made good faith efforts to avoid or resolve adverse intersegmental and intrasegmental impact and detrimental duplication problems with other relevant programs or institutions.

16. Program records maintenance and congruence.  The college acknowledges that the records concerning the program title, curriculum, CIP code, credit hours, etc. maintained by the Department are the official records and it is the college’s responsibility to keep their records aligned with those of the Department.  The college will not make changes to the program without informing and/or receiving approval from the Department.


	Summary

	Students who complete the Associate of Applied Science (AAS) degree in Medical Office Administration will be prepared for administrative jobs in physician offices, medical clinics, or medical centers and hospitals. Medical Office Administrators are responsible for assisting doctors, physicians and surgeons with work which includes scheduling, answering phones, deciphering insurance regulations, coding, billing, transcribing medical documents, handling payroll, managing patient records, writing reports and preparing professional correspondence. 


	Program Highlights


	Standards:  The College has met the five program approval standards.

	16. Need
	The community college provides clear evidence of the need for the program.

	
	· This occupation is expected to grow at a much faster rate than the statewide average. During the 2010 to 2020 period, medical secretaries are expected to grow 29.5%, faster than Oregon's average of 18.2%. Jobs in this field in Douglas County, where Umpqua Community College (UCC) is located, are projected to grow by 29.6% between 2010 and 2020.
· In 2012, the median wage for medical secretaries was $15.93 per hour ($33,000 annually). 

· Within the last year the Douglas County Individual Practice Association [DCIPA]) has trained 20 new providers. Most of those providers will be opening healthcare offices, so 100 potential new jobs are anticipated.


	17. Collaboration
	The community college utilizes systemic methods for meaningful and ongoing involvement of the appropriate constituencies.

	
	· The college’s key constituents are advisory committee members. The committee meets regularly twice per year with ongoing communication among the committee via email and conference call. The members of the committee represent area provider offices/clinics. Most of the members are in managerial positions within their organizations.
· Other constituents include part-time faculty. For example, one adjunct faculty who teaches at the college is the coordinator for volunteer services at the local hospital. Additionally the college Cooperative Work Experience (CWE) employers provide ongoing advice and guidance for program outcomes.

· Internal partners include financial aid employees who have recognized the need to include the additional nine credits of medical coding and billing in the AAS degree program as well as the college Curriculum Committee and Instructional Council. When a program is under development at UCC, it must get approval from the Curriculum Committee and Instructional Council. 

· Several of the required courses, such as Medical Terminology I, Keyboarding Skill Enhancement, and Introductions to Computer Information Systems, are articulated with area high schools. The college works closely with the instructors to design and implement changes to office technology programs to ensure program quality. 

· The college’s AAS—Administrative Medical Assistant (AMA) degree articulates with the Southern Oregon University (SOU) Bachelor of Applied Science in Management degree. 


	18. Alignment
	The community college program is aligned with appropriate education, workforce development, and economic development programs.

	
	· As stated in Standards A and B, the college conducts regular meetings of the program advisory committee. 

· The college has articulation agreements with area high schools for some of the required courses and with SOU for their Bachelor of Applied Science in Management. These agreements will continue.

· The college maintains good, sustained relationships with local area healthcare offices and clinics including Mercy Medical Center, DCIPA, Umpqua Valley Community Health Center and Douglas Medical Group. These are all large providers in the local area and assist with program design, work experiences, and placement of graduates.


	19. Design
	The community college program leads to student achievement of academic and technical knowledge, skills, and related proficiencies.

	
	· UCC uses standard placement tests to place students in their math, reading, and writing courses. For instance, if students do not know how to keyboard they will be required to take a keyboarding class before placement into the Keyboarding Skill Enhancement. Other than these requirements, all courses are designed for students with no previous educational experience in the healthcare field.

· This program is open to all students on a first-come, first-served basis.

· Working adults will be able to self-pace through the 90-92 credits required. All but 8 credits can be taken in an online format.

· The college conducts regular post-graduate surveys. The college also requires regular (on a four-year cycle) self-study of all programs. Often these self-studies include surveys of graduates.

· Three credits of CWE are required toward the end of the two years of study. The college has a placement center to help students with employment needs during their schooling and after graduation.

· The college has a tutoring department and we subscribe to a 24-hour tutoring service called SMARTTHINKING.

· The current AAS—AMA program, which this new program will replace, recently had its capstone examination approved as the Technical Skills Assessment by the Oregon Department of Education. This capstone exam will be used for the new program as well.


	20. Capacity
	The community college identifies and has the resources to develop, implement, and sustain the program.

	
	· The proposed program replaces a similar existing option and there should be no increase in fund requirements unless enrollment increases. If rising enrollment leads to increased faculty, then the increased expenses will be offset by the increase in full time equivalent (FTE) and tuition. No increase in resources is anticipated. Course fees and tuition will cover the costs of instruction. 
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The Commissioner and Staff Recommend Adoption of the Following Resolution:

RESOLVED, that the State Board of Education approve the Medical Office Administration AAS degree program at Umpqua Community College.
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