
Thank you for helping to vet the Oregon F2F HIC’s website. 

Your input is part of our quality improvement practice, and will help ensure that families and those who work 

with them are receiving information that is useful, understandable, and reflects best practices around services 

for children and youth with special health needs.  Please review the presentation through the lens of an 

education professional, assisting a family who is faced with an urgent need. 

 

1.) Does this site appear to contain information that is of value to families and education employees working 

with families? 

Yes                      No                       Somewhat 

 

Comment: ______________________________________________________________________________ 

2.) Please give one or two examples of what you thought was valuable information: 

_______________________________________________________________________________________ 

_______________________________________________________________________________________ 

 

3.) Was the site is easy for you to navigate?        Yes                      No               Somewhat 

Comment: ______________________________________________________________________________ 

_______________________________________________________________________________________ 

4.)  Did the site appear well organized?                Yes                      No               Somewhat 

Comment: ______________________________________________________________________________ 

_______________________________________________________________________________________ 

 

5.)  Were you able to find helpful information for “your family” during the exercise? 

Yes                      No               Somewhat 

What were you seeking that you didn’t find? __________________________________________________ 

 

6.) Did you find any resources that you did not know about before?      Yes           No       

If yes, can you give an example?  ____________________________________________________________ 

_______________________________________________________________________________________ 

 

 



7.) What else would you like to see included on this site? _________________________________________ 

________________________________________________________________________________________ 

 

8.)  Does it feel like there was information/resources for the whole state?  Was your region adequately 

represented?                          Yes                      No               Somewhat 

Comments: _____________________________________________________________________________ 

_______________________________________________________________________________________   

 

9.) Was the site user-friendly and not too full of jargon?    Yes                      No               Somewhat  

Comment:  ______________________________________________________________________________ 

________________________________________________________________________________________ 

 

10.) Would you recommend this site to the families that you work with?  

                                           Yes                      No               Maybe/Depends 

Please explain: ___________________________________________________________________________ 

________________________________________________________________________________________ 

 

Please give us any other input or suggestions that come to mind. Feel free to use the back. 

 

 

 

 

 

 

 

 

 

 

 



 

Scenario Worksheet  

Oregon Family to Family Health Information Center Website 

Imagine that you or a member of your staff are helping a family of a child with special health needs who is 

facing an urgent issue or issues.  You can make up a situation or use a real situation.  Make your scenario 

realistic as possible, drawing from your experience. 

Use the OR F2F HIC website to locate resources and information for the family.   Please write down useful links, 

pages, or documents.  You will be asked to describe the situation, the urgent needs they have, and what you 

found using the website that could be used to help them.   

Describe your scenario briefly:  

Where in Oregon does family live? 

Number and ages of other children are in the home? 

What special health needs are present in the child and/or family?  List diagnoses if known. 

What do you know about their economic status? 

What do you know about their health insurance status? 

What is their main concern today? 

 

List some of the resources you found that could be helpful to this family.   

 

 

 

 

 

You/your group’s general impressions/comments/suggestions for improvement: 

 

 

 

If a workgroup is convened for further website improvements, would you be interested in participating?  If 

yes, please give us your name and email address.  Thank you! 

NAME:______________________________________________________________________ 

Email address:  _______________________________________________________________ 


