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I. BACKGROUND

On May 14, 2015, the Oregon Department of Education (Department) received a letter of
complaint from the parents (Parents) of a student (Student) who attended school in the Ashland
School District (District). The complaint requested a Special Education investigation under OAR
581-015-2030. The Department provided a copy of the complaint letter to the District by email on
May 14, 2015.

Under federal and state law, the Department must investigate written complaints that allege
violations of the Individuals with Disabilities Education Act (IDEA) and issue a final order within 60
days of receiving the complaint unless exceptional circumstances require an extension.1 On May
20, 2015, the Department sent a Request forResponse to the District identifying the specific IDEA
allegations in the complaint to be investigated. On June 3, 2015, the District timely submitted its
Response to the Request for Response electronically, with accompanying documentation and the
hard copy of the Response was received on June 4, 2015. On June 19, 2015 and June 20, 2015,
the Parents provided their Reply by email with several email messages accompanied by
documentation in this case. The Department forwarded the Reply email messages and
documentation to the District.

On June 26, 2015, the Department extended the investigation timeline in this case by 63 days,
with the final order due out by September 14, 2015, due to exceptional circumstances; i.e.,
unavailability of key District staff. On July 16, 2015, the Department issued a corrected Request
for Response and letter to the complainant to correct typographical errors, which did not further
impact the investigation timeline. The Department provided a copy of the Parent's Reply to the
District on July 24, 2014. This order is timely.

The Department's contract complaint investigator (complaint investigator) determined an on-site
investigation to be necessary in this case, and on August 28, 2015, the complaint investigator
interviewed District staff, including a School Psychologist, an Elementary Principal, a Classroom
Teacher, a Special Education Teacher, a Child Development Specialist and the Director of
Student Services. The Parent declined the opportunity to speak by telephone with the complaint
investigator. The complaint investigator reviewed and considered all of the documents received in
reaching the findings of fact and conclusions of law contained in this order.

II. ALLEGATIONS AND CONCLUSIONS

The Department has jurisdiction to resolve this complaint under OAR 581-015-2030 and 34 CFR
§§ 300.151-153.The complainant's allegations and the Department's conclusions are set out in
the chart below. The Department based its conclusions on the Findings of Fact in Section III and

1OAR 581-015-2030; 34 CFR §§ 300.151-153


















