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I. BACKGROUND

On February 27, 2018, the Oregon Department of Education (Department) received three written
requests for Special Education complaint investigations (Complaint) from parents of students
(Students) residing in the Dallas School District (District) and an attorney (Complainant,
collectively Complainants) representing a statewide advocacy group. The Complainants
requested that the Department conduct a Special Education investigation under Oregon
Administrative Rule (OAR) 581-015-2030, alleging violations of the Individuals with Disabilities
Education Act (IDEA). The Complainants requested that the individual complaints be incorporated
into a separate, systemic complaint against the District and the Department. The Department
confirmed receipt of the Complaints and forwarded them to the Districton March 2, 2018.

Under state and federal law, the Department must investigate written complaints that allege
violations of the IDEA and issue an order within sixty days of receipt of the Complaint. This
timeline may be extended if the Complainant(s) and the respondents agree to an extension to
engage in mediation or local resolution, or for extenuating circumstances. The Complaint must
allege a violation that occurred not more than one year before the date the complaintwas received
by the Department.1 Based on the date the Department received the Complaint, the relevant
period forthis Complaint is February28, 2017 through February 27, 2018.2

On March 13, 2018, the Department's Complaint Investigator (Investigator) sent a Request for
Response (RFR) to the District and to the Department, identifying the specific allegations in the
Complaint to be investigated and establishing a Response due date of March 28, 2018. The
District and the Department asked for and received a 10-day extension due to the complex and
systemic nature of the complaint. On May 22, 2018, the issue date for this Order was extended
once more, to June 4, 2018, due to a family medical emergency experienced by Department staff
responsible for the orders' issuance. The Department notified the Complainants and the District
of the extension.

In addition to providing the Investigator with documents related to the individual complaints, on
several different dates, the District and the Department submitted materials for the Investigator to
review. These materials are listed below:

District Documents:

1. Letter of Response
2. Two Emails which provided answers to various questions. Multiple Dates.

1OAR 581-015-2030(5).
2 Complainants requested the Department extend the investigation period further back based on improper conduct by
the District. The Investigator did not find such wrongdoing. As such, the investigation period will reach back one year,
to February 28, 2017.
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