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I. BACKGROUND

On March 29,2018, the Oregon Department of Education (Department) received a written request
for a Special Education complaint investigation (Complaint) from the Parent (Parent) of a student
(Student) who receives special education services from the Klamath Falls City Schools (District).
The Parent requested that the Department conduct a Special Education investigation under
Oregon Administrative Rule (OAR) 581-015-2030. The Department confirmed receipt of the
Complaint and forwarded it to the District on March 30, 2018.

Under state and federal law, the Department must investigate written complaints that allege
violations of the Individuals with Disabilities Education Act (IDEA) and issue an order within sixty
days of receipt of the complaint. This timeline may be extended ifthe Parent and the District agree
to engage in mediation or local resolution of the complaint, or for extenuating circumstances. A
complaint must allege a violation that occurred not more than one year before the date the
complaint was received by the Department.1 Based on the date the Department received the
complaint, the relevant period for this Complaint is March 30, 2017 through March 29, 2018.

On April 3, 2018, the Department's Complaint Investigator (Investigator) sent a Request for
Response (RFR) to the District identifying the specific allegations in the Complaint to be
investigated and establishing a Response due date of April 17, 2018. The District and the Parent
initially agreed to mediation, and the Complaint time period was extended. However, the Parent
later elected to not participate in mediation. On May 22, 2018, the issue date for this Order was
extended to June 11, 2018 due to a family medical emergency experienced by Department staff
responsible for the Order's issuance. The Department notified the Parent and the District of the
extension.

On April 18,2018, the Districtsubmitted a packet of materials for the Investigator to review. These
materials are listed in the chart below:

1/8/18 IEP

9/18/17 IEP

9/20/16 IEP

1/2/18 Meeting Notice
1/8/18 Meeting Minutes
12/4/17 Meeting Notice
12/8/17 Meeting Minutes
9/12/17 Meeting Notice
9/18/17 Meeting Minutes
9/18/17 SLD Eligibility Documents

1 OAR 581-015-2030(5)i.
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