
Instructions for Completing the  
2020 Division 22 Assurances Process 

This year has been filled with uncertainty and unprecedented change for students, families and districts 
due to the COVID-19 global pandemic. Thank you for your understanding and patience as we move 
forward with the required Division 22 Assurance process.  
 
Each year, districts engage their local School Board in a review of the administrative rules contained in 
OAR chapter 581, Divison 22 (Division 22 Standards). This annual practice is one of the ways we commit 
to providing a high quality educational experience and equitable opportunities for all students in our care. 
It provides an opportunity for school districts to demonstrate compliance with rigorous standards, reflect 
on areas in need of attention and alignment, and plan for how to address them. As part of our shared 
responsibility to provide quality service for our students and communities, this system promotes 
reciprocal accountability between school districts and the Oregon Department of Education (ODE). 
 
On April 16, 2020 the State Board adopted a new administrative rule, OAR 581-022-0103: State 
Standards for the 2019-20 School Year.  It included the planned change to the date for Assurance 
submission to ODE from February 15 to November 15 in order to make the reporting more proximal to a 
completed past school year. Shifting the Division 22 Assurances timeline to the fall will provide districts 
additional time and technical assistance from ODE to implement corrective actions in order to achieve 
compliance by the start of the next school year.  

OAR 581-022-0103 also temporarily established a streamlined set of Division 22 standards in effect for 
the 2019-20 school year, in recognition of the challenges faced by districts to accommodate for the 
emergency shift to Distance Learning for All in response to the COVID-19 pandemic. For the 2019-20 
school year, school districts are required to report on the Division 22 standards included in OAR 581-
022-0103; any standard not included in this rule has been waived for the 2019-2020 school year. ODE 
also recommends that superintendents inform School Boards if there have been any recent changes in 
policy or practice that may take the district out of compliance with any of the Division 22 Standards during 
the current school year (2020-21). 
  
For the November 2020 Assurances, school districts must report whether they were in compliance with 
the standards during the 2019-20 school year. This is the annual Division 22 timeline and process:  

• By November 1, 2020: School district superintendents report to their local School Board the 
district’s compliance with all Division 22 Standards for the 2019-20 school year.  

• By November 1, 2020: School districts post the report to their websites. 
• By November 15, 2020: School districts complete and submit the annual Division 22 Assurances 

Form.  
 
To support school districts in completing their report to the school board, ODE has developed a Division 
22 Report Template for school districts to use that meets WCAG 2.0 accessibility criteria. Note: districts 
are not required to use the template provided by ODE.  

This document provides instructions on how to complete the Division 22 Report Template and how to 
submit assurances to ODE through the new online submission form.  

 

 

 

https://secure.sos.state.or.us/oard/displayChapterRules.action?selectedChapter=137
https://secure.sos.state.or.us/oard/viewSingleRule.action;JSESSIONID_OARD=zsnLj7wm1ccO8rfvM4GG_7PipHFBurLvzXjT0KiT5fGhihEja3Ir!246034410?ruleVrsnRsn=269638
https://secure.sos.state.or.us/oard/viewSingleRule.action;JSESSIONID_OARD=zsnLj7wm1ccO8rfvM4GG_7PipHFBurLvzXjT0KiT5fGhihEja3Ir!246034410?ruleVrsnRsn=269638
https://secure.sos.state.or.us/oard/viewSingleRule.action;JSESSIONID_OARD=zDWSDkRDgLmdLXzE89LuPSDnsLMU0u67xd578zTv7bC9A8G6fUzD!-1442988785?ruleVrsnRsn=271202
https://www.oregon.gov/ode/rules-and-policies/StateRules/Documents/Division%2022%20Report%20Template.docx
https://www.oregon.gov/ode/rules-and-policies/StateRules/Documents/Division%2022%20Report%20Template.docx
https://app.smartsheet.com/b/form/852ee5062a544698acae9c97f7c9bedd
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Completing the Division 22 Report Template 

The Division 22 Report Template provides a summary of the school district’s compliance with each of the 
Division 22 Standards. For each of the Division 22 standards, the template includes three sections: 

1. Compliance Status 

2. Explanation (applies only to standards for which the district reports out of compliance) 

3. Proposed Corrective Action (applies only to standards for which the district reports out of 
compliance) 

Compliance Status 

For each standard, the template provides a section for the school district to enter the compliance status 
for the 2019-20 school year, excerpted below: 

School districts should first carefully review the standard, and then enter either “In compliance” or “Out 
of compliance” in this section. 

Explanation (for “out of compliance” rules only) 

For each standard the school district reports as out of compliance, the template provides a section for the 
school district to enter an explanation of why the school district was out of compliance, excerpted below: 

Compliance Status for 2019-20 school year: [Enter either “In compliance” or “Out of compliance”] 

Explanation: [Provide an explanation of why the school district was out of compliance] 

https://www.oregon.gov/ode/rules-and-policies/StateRules/Documents/Division%2022%20Report%20Template.docx


Proposed Corrective Action (for “out of compliance” rules only) 

For each standard the school district reports as out of compliance, the template provides a section for the 
school district to enter the school district’s proposed corrective action plan to come into compliance by 
the beginning of the 2021-22 school year, excerpted below: 

Note: the Explanation and Corrective Action sections only apply for those standards with which the 
school district reports out of compliance. For all standards with which the school district is in 
compliance, the school district should delete the Explanation and Corrective Action sections. 

Sample Responses 
Below are sample responses to illustrate how to complete the Division 22 Report Template both for 
standards with which the school district is in compliance and standards with which the school district is 
out of compliance. Note that the Explanation and Corrective Action sections have been deleted for the 
Assurances standard, which is reported as “In compliance.” 

Completing and Submitting the Online Division 22 Assurances Form 

After making a report to the local School Board, school districts must submit their annual Division 22 
Assurances to ODE using the online Division 22 Assurances Form. The Form includes three sections: 

1. Submitter Information 

2. School Board Report 

3. Compliance Review 

 

Complaint Procedures 
Compliance status for the 2019-20 school year: Out of compliance 
Explanation: During the 2019-2020 school year we determined that the district’s complaint process 
did not meet the requirements of the Division 22 standard.  Specifically, the complaint process is not 
available on the homepage of the district’s website and the process does not establish the time 
period for each step as well as the overall time period for completing the complaint procedure.  
Proposed Corrective Action: The district will present a proposed complaint policy to the district 
school board for adoption in October 2020.  The new process will be linked on the district’s 
homepage by November 1, 2020. 
 
Assurances 
Compliance status for the 2019-20 school year: In compliance 

Proposed Corrective Action: [Provide a description of the school district’s proposed 
corrective action plan to come into compliance by the beginning of the 2021-22 school year] 

https://app.smartsheet.com/b/form/852ee5062a544698acae9c97f7c9bedd


Note: School districts must complete their online submission in a single session; the online form does 
not allow for saving responses across multiple sessions. ODE recommends that school districts complete 
all of their information gathering ahead of time; the Division 22 Report Template may be used for this 
purpose, although it is not required. ODE also recommends setting aside sufficient time to enter 
information for all Division 22 standards during a single session. 

Submitter Information 
At the top of the screen, the Division 22 Assurances Form asks the submitter to provide the following 
information: 

• District  
• Name 
• Title 
• Email 
• Phone 

All of these fields are required. The district field has a 
drop-down menu from which to select the applicable 
school district. The remaining fields (name, title, email, 
and phone) are fillable fields for the submitter to 
provide their contact information. ODE will use this 
information to follow up on any questions regarding 
the school district’s submission, if necessary.  

School Board Report 
Step one: The School Board Report section of the 
Division 22 Assurances Form asks the school district to 
certify that: 

• The school district made a report on its Division 22 compliance to the district school board in a 
public meeting by November 1, 2020; 

• The school district posted a copy of the report on the school district’s website by November 1, 
2020; and 

• The district school board acknowledged receipt of the report by November 15, 2020. 

For each of these statements, the school district must click either “yes” or “no”.  

Step two: Next, the School Board Report section requires the school district to upload a copy of the local 
board meeting minutes where the 
Division 22 Assurances Report was 
shared.  

Step three: Finally, the School Board 
Report section provides a fillable 
field that requires the school district 
to enter a link to the website where 
the school district has posted its 
Division 22 Assurances Report.  



 
Compliance Review 
The Compliance Review section of the Division 22 Assurances Form mirrors the structure of the Division 
22 Report Template in that, for each standard, the Compliance Review section requires the school 
district to enter whether the school district was in compliance or out of compliance during the 2019-20 
school year. As with the Division 22 Report Template, the Compliance Review section then requires the 
school district to enter both an explanation and proposed corrective action for each standard with which 
the school district reports as out of compliance. The Compliance Review section consists of three steps 
for each standard. 

Step one: The Compliance Review section asks whether the school district was in compliance during the 
2019-20 school year and requires the school district to click either “yes” or “no”.  

 

Steps two and three are only required for those standards with which the school district reports out of 
compliance. The school district may skip these two steps for all standards reported as in compliance. 

Step two: For standards with which the school district was out of compliance during the 2019-20 school 
year, the Compliance Review section prompts the school district to provide an explanation of why the 
school district was out of compliance. This question corresponds with the Explanation section in the 
Division 22 Report Template. 

 

Step three: For standards with which the school district was out of compliance during the 2019-20 school 
year, the Compliance Review section prompts the school district to provide a description of the school 
district’s proposed corrective action plan to come into compliance by the beginning of the 2021-22 school 
year. This question corresponds with the Corrective Action section in the Division 22 Report Template. 

 



Note: The school district may copy and paste information from the corresponding Explanation and 
Corrective Action sections of the Division 22 Report when completing steps two and three. However, ODE 
cautions that the school district should carefully review each standard as it completes the form to avoid 
transcription errors (e.g., entering information on the wrong standard). 

Submitting the Division 22 Assurances Form 

Once the school district has completed the entire Division 22 
Assurances Form, the school district is ready to submit the form to ODE 
by clicking the SUBMIT button at the bottom of the form. If any 
required fields are blank, the form will identify incomplete sections and 
prompt the school district to go back and complete all required fields.  

Before clicking SUBMIT, the school district may also check a box to send 
a copy of the school district’s responses. Doing so will generate an email sent to the submitter’s email 
account that includes the full submission embedded in the body of the email. ODE recommends that 
districts check this box, so that they have ready access to a copy of the responses as submitted.  
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