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MAU PON KHIEU NAI VE DAN QUYEN

B6 Néng Nghiép Hoa Ky (U. S. Department of Agriculture-USDA) va Tiéu Bang Oregon hdi ddp nhitng lo Idng va khiéu nai vé
tdt cd cdc chuwong trinh hodic hoat déng cta USDA. Bat ¢ ai muén ndp don khiéu nai cé thé chon cac cach nhu viét mot
14 thw, ndp mau don nay hodc c6 thé dich than dén khai bao hoic goi dién thoai khai bao s viéc cho nha bao trgr, USDA
hodc Tiéu Bang Oregon.

Khi cac khiéu nai dugc USDA hodc Tiéu Bang Oregon ghi nhan, co quan d3c trach phu hop s& diéu tra su viéc dé xem liéu
c6 mot sy hidu [am hodc liéu hanh déng khac phuc nao nén duwoc thuc hién. Cach giai quyét cé thé bao gdom viéc gido duc,
hoa giai va/hodc cac bién phép giai quyét van dé khac. Khi cac khiéu nai dwoc gri trd lai cho nha bao trg, nha bao tro sé&
chuyé&n don khiéu nai d&n Tiéu Bang Oregon.

Sw trd thi hodic trd diia bét cir ngudi ndo c6 tham gia tich cwe trong mét quy trinh khiéu nai la sw vi pham chinh sdch
ctia USDA va Tiéu Bang Oregon.

Tuyén bd khong phan biét doi xir

Theo Luat dan quyén Lién bang va cac quy dinh va chinh sach vé dan quyén cta Bé Nong nghiép My (USDA), USDA, cac co
quan, van phong, nhan vién clia B va cac t6 chirc tham gia hay quan Iy cdc chwong trinh USDA déu bj cAm khdng duoc
phan biét d&i xtr dua trén yéu t6 ching tdc, mau da, ngudn gdc quéc tich, gidi tinh, tinh trang khuyét tat, tudi tac, khéng
duoc trd diia hay bdo thu cho hoat d6ng dan quyén trudc dé trong bat ky chuwong trinh hodc hoat d6ng nao dugc USDA
thue hién hodc tai tro.

Nguoi khuyét tat can chon cac phuong tién giao tiép khac nhau dé ndm duoc thdng tin chuong trinh (vi dy: chit ndi Braille,
chit in 1&n, bang ghi 4m, ngdn ngir ky hiéu ciia MY, v.v.) nén lién hé vdi cac Co quan (Bang hodc dia phuong) tai noi ho xin
tro cap phuc lgi. Ca nhan bj diéc, khiém thinh hodc cé khuyét tat vé kha ndng néi c6 thé lién hé véi USDA qua Dich vu
Chuyén tiép Lién bang theo s6 (800) 877-8339. Ngoai ra, thong tin chwong trinh con cé thé cé san theo cac ngdn ngir khac
ngoai tiéng Anh.

NE&u quy vi muén dé don khi€u nai vé phan biét d6i xtr, vui long dién hoan chinh Don Khiéu nai Phan biét d6i xr trong
Chuwong trinh USDA (AD-3027), quy Vi cé thé tim thdy mau don nay truc tuyén tai:
http://www.ascr.usda.gov/complaint_filing_cust.html va tai bat ky vdn phong nao cta USDA, hodc viét thu khiéu nai trong
dé trinh bay toan bd thdng tin dugc yéu ciu trén don va gli tdi USDA. Xin vui 1ong goi (866) 632-9992 dé yéu ciu cung cip
mau don khi€u nai. GIri thu hodc don d3 dién hoan chinh theo duwéng buu dién téi USDA theo dia chi:

(1) U.S. Department of Agriculture
Office of the Assistant Secretary for Civil Rights
1400 Independence Avenue, SW
Washington, D.C. 20250-9410

(2) fax: (202) 690-7442; hoac

(3) email: program.intake@usda.gov.

TG chirc nay 1a mot nha cung cap co hdi binh dang
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Tiéu Bang Oregon

D& ndp don khi€u nai hanh vi ky thi & Cac Chuwong Trinh Dinh Dudng Tré Em (Child Nutrition Programs) dé&n Tiéu Bang
Oregon, vui 1ong g&ri m6t email d&n ODE.CNPCivilRights@state.or.us hodc viét thu cho Gidm Déc Chuong Trinh Dinh
Dudng Tré Em (Director of Child Nutrition Programs), S& Gido Duc Oregon (Oregon Department of Education), 255 Capitol
Street NE, Salem, HOAC 97310 hodc goi s6 (503) 947-5888, (hdp thu thoai) hodc (503) 378-2892 (dweng day TDD cho
ngudi khiém thinh).

Vui ldng dién day du théng tin sau day:

Tén Ngudi Khiéu Nai Tén Trudng hodc T8 Chirc Ngay

Pja Chi Thanh Ph& TiuBang M3 Zip S6 bién Thoai

Khiéu Nai Cu Thé: M6 td chi tiét cdc vin dé, cdc quyét dinh, hanh déng, va/hodc cdc su kién cé lién quan dén khiéu nai
ndy. K& thém vé viéc gi dd xdy ra, thoi gian, dia diém, ngudi chiu dnh huwdng va nhifng nhén chirng cé mdt khi sw viéc xdy
ra. (Dung thém gidy néu can thiét)

(Tiép theo & mdt sau)
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Ddy c6 phdi la khiéu nai vé hanh vi ky thj hodc sdch nhiéu khéng? Néu cd, vui ldng cung cdp théng tin mé té quy vi dd gdp
phdi su ky thi nhw thé ndo. Chi ré mét hodc mét sé cdc ly do ky thi quy vi dé gdp phdi, chdng han nhw sdc téc, mau da, qué
qudn, gidi tinh, tudi tdc, hodc tinh trang khuyét tat. Néu quy vi bi sdch nhiéu, hdy néu ré logi sdch nhiéu ma quy vi dd gdp
phdi.
(DUng thém gidy néu can thiét).

Quy vi yéu céu giéi phdp gi? (Dung thém gidy néu can thiét).

Néu c6 thé, vui ldng cung cép cdc ban sao tat cé tai liéu, bdng chirng, chirng ctr hodc théng tin khdc ma bé tro cho khiéu nai
cda quy vi. Xem lgi mau don khiéu nai nay dé béo dém tdt cd théng tin dwoc cung cép dd chinh xdc va day da.

Bdng cdch ky vao khodng tréng dudi ddy, téi xdc nhdn rdng théng tin dd dworc cung cdp la ding sw thét, chinh xdc, va
ddy du vdi tdt cd sw hiéu biét cua toi.

Chir Ky Nguwdi Khigu Nai Tén Viét R Nhw Chir In Ngay

Téi xdc nhén dé nhén don khiéu nai nay. Téi sé chuyén don khiéu nai dén Tiéu Bang Oregon.

Chir Ky Ngudi Bao Tro hodc Pai Dién Tén Viét Rd Nhw Chir In Ngay

Oregon Department of Education Child Nutrition Programs

Internal use only: All complaints received on this form must be forwarded to the Civil Rights Specialist, ODE, within
three (3) working days. Date forwarded:
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