Direct Certification Updates

ODE IT has been able to pinpoint the Y8 error. The Y8 matches should have been a Y0 match. The matching legend was incorrect. Those matches were looking at the Date of Birth, Phone number and a fuzzy first name.  The phone numbers were getting matched incorrectly because data coming in from DHS OHA did not have phone number, so our system incorrectly considered that a match. ODE has corrected it so that it displays Y0 correctly. The Y8 algorithm is only used in the legacy SNAP records and is rarely matched because ODE student records don’t consistently have SSN Numbers.

The fix is currently in test and will be moved to production soon. Please note that this will not correct any records that were created before the fix is moved to production.  It will affect files from the point of the fix being moved to production and all subsequent files.

Do you have new staff assigned to download the Direct Certification files and they have questions?  Contact Kathy Duncan at Kathy.r.duncan@state.or.us to set up a time for individualized training.
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The December 2020 newsletter included an article about an error pertaining to the weekly downloads. The ODE IT department has pinpointed the cause of the errors. 

The error is two-fold and stems from an incorrect algorithm in the matching system.  The matches are comparing data on a Y8 algorithm instead of a Y0. In addition, the Y0 criteria is not properly coded.  In some cases, this is causing the system to include students throughout the state who are not enrolled in a particular school district as part of their download. 

The corrections are being tested and should be ‘live’ soon. We keep you updated. Please note that this will not correct any records that were created previously.  It will affect files once it is tested and ‘live’ as well as all subsequent files.

If you or any of your staff that are assigned to download the Direct Certification files have questions, please contact Kathy Duncan at Kathy.r.duncan@state.or.us to set up a time for individualized training.






