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Point of Service Exception Request

POINT OF SERVICE EXCEPTION REQUEST
School Year Choose an item.

Complete this form for any sites(s) where the Point of Service (POS) cannot be located at the End-of-the Line.  Sponsors must obtain approval from the Oregon Department of Education, School Nutrition Programs (ODE SNP) prior to implementing this option.

Point of Service (POS): The point in the food service operation where a determination can accurately be made that a reimbursable free, reduced price, or paid lunch has been served to an eligible child (7 CFR 210.2).
	
If a school is not able to position all food components prior to the POS (e.g. salad bar after the POS, POS terminal location issue, etc.), the State Agency (SA) may review for authorization alternatives to the POS breakfast and/or lunch counts. An alternate POS must result in accurate, reliable counts of the number of free, reduced price and paid lunches served, respectively, for each serving day (7 CFR 210.7).

Offering/Salad Bar/Variety  (USDA Memo SP41-2019):
Salad bars can include food options for the complete reimbursable meal (except for milk), or they can include a food or menu item that is part of a reimbursable meal, depending on the food items available and how they are structured. To ensure that each student’s selections from the salad bar meet the required portions for a reimbursable meal, the point of sale (POS) should be stationed after the salad bar. 
If a school is not able to position the salad bar in a location prior to the POS, pre-portioned items should be provided, or if not pre-portioned, students must be instructed on how to select the required meal components and the appropriate portion(s), and appropriately sized serving utensils must be provided to facilitate students selecting the required quantities. In addition, schools could post visual reminders such as posters to help students determine how to select foods from the salad bar. For self-service items, schools are encouraged to place signs as a visual aid to help students determine the minimum portion. Schools also could assign student “salad bar ambassadors” to assist younger students in selecting the appropriate size portions from the salad bar.  It is important to remember each fruit or vegetable serving, including those served on the salad bar, must be at least ⅛ cup to count towards the fruit or vegetable component. 

Considerations for any alternate POS system:
· A monitor or other assurance to verify that students have the required components for a reimbursable meal, including the ½ cup of fruit/vegetable/combination requirement under Offer versus Serve (OVS).
· All components must be available to every student before the POS/monitor for each meal.  
· Foods offered after the POS/monitor will be included in any dietary specifications evaluation of the menu.
· A method for removing non-reimbursable meals from the daily count. 
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Instructions: Use the space below to provide details of the planned POS system.  Submit to ode.schoolnutrition@ode.oregon.gov for review and approval.  Record the Date Sent on the Packet tab in CNPweb (Sponsor Summary, Packet tab, Off-Line Forms).

1. Where is the POS located for the site(s)?  
[bookmark: Check1]Before Any Food Choices?   				      	|_|   Breakfast		|_|  Lunch
[bookmark: Check2]          Between Food Choices? (e.g. salad bar and entrée line)  	|_|   Breakfast		|_|  Lunch

2. What issue(s) do you hope to resolve by moving the POS?      


3. Detail the system to ensure only reimbursable meals are counted and claimed. 
Breakfast:      

Lunch:       

4. Describe the training provided to staff responsible for meal counting:       


5. How will non-reimbursable meals be removed from the daily meal count? 
Breakfast:      

Lunch:      

I understand that ODE SNP must consider each request on a case-by-case basis and must ensure that all program requirements are met prior to granting an exception. 


_     	 								   _     			
Signature CNP Program Manager or Executive Contact in CNPweb                     Date

	ODE CNP USE ONLY

	
                                                                                                                                           
__________________________________________________________________________________________          _____________________________
                                                            Child Nutrition Specialist                                                                            Date
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