GOLD STAR FOODS

NORTHWEST DISTRIBUTION DIVISION

Gold Star Foods — Northwest Distribution Division
Online Ordering System

Instruction Manual
Access to the Gold Star Foods Online Ordering System through the website at https://
northwestonline.goldstarfoods.com.
We recommend saving this link to your computer’s “favorites” for future use.

Northwest Distribution

a Division of

%o¢ GOLD STAR FOODS

Username

stephanieewing

Password

Log In

For username and password setup, please contact
NorthWestHelpDesk@GoldStarFoods.com

Enter your Username and Password. The first time you log-in you will be prompted to change
your password. Passwords require the following criteria:

e A minimum of eight (8) characters

e Contain at least one Capital letter

e Contain at least one Number

e Contain one special character (@m, #, $, etc.)

If you forget your Username and/or Password or need technical assistance with ordering,
please contact our dedicated Help Desk via email at

NorthwestHelpDesk@goldstarfoods.com.
(800) 574-3663

1750 W Hwy 52 [/ PO. Box 277 /| Emmett, ID 83617


https://northwestonline.goldstarfoods.com/
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Once logged in, the first screen is your district’s Dashboard.

Good Afternoon
03:36 PM 10/11/2023
CENTRAL SCHOOL DISTRICT 13J
Customer No: 403026

[]Expand Al [ Collapse All

B Dashboard

k8 Orders ~

Open/Unpaid Documents

Remaining Balance

@ Dashboard
Building Your Best Menu Payment Status Information Your Dedicated Team

s0.00 Your dedicated K12 Account Specialist is

+ New Order

= Open Orders

"D Invoice/Credit History

Tools & Resources ~

& Search ltems w/ Nutritionals

ol Manage Order Guides

Manufacturer

View All ltems
HORMEL FOODS CORP (505946)
JTM FOODGROUP (100278)

SCHWANS FOOD SERVICE INC (100466)

TYSON COMMODITY COMMERCIAL (100530)

Available Pounds by Manufacturer

Wendy Sanchez
E-mail Address:
WendySanchez@GoldStarFoods.com
Phone: 909.657.4694

Pounds
2,885.20
Need Help?
892.00
120000 Call or email our help desk
: NorthWestHelpDesk@GoldStarFoods.com
511200 (909) 843-9600

Ordering USDA Direct Delivery and Further Processed from the State Contracted Warehouse (FFS)

1. Select “New Order” in the left blue pane as shown in red
below.

{ Search ltems w! Nutritionals

B SEPDS

B Buy American

2. Select your Site.
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3. Select USDA from the Order Type dropdown.
4. Enter your name to designate who is entering USDA Direct Delivery/Further Processed

orders.

School Year 2018-2019 Countdown

250 cays, 6 hours, 31 minutes, 40 seconds remaining

Heiptul Information

Your dedicated K12 Solutons Account Specialist is
Brianne Jamaica.

E.mail Address: Brianne@GoldStarFoods cor
Phone: (209) £43-9600

Payment Status Information

Open/Unpaid Documents. EXN

Remaining Balance $78413302
Entitiement Balances
$0.00

$202462

$895,991.00

5. Select the Delivery Date. (You will have assigned delivery days and weeks). Assigned
delivery day in example below is Thursday's with delivery weeks 1 & 3. Calendar is set
so the first Sunday of the month is week 1.
6. Then select “Continue.”

(800) 574-3663
1750 W Hwy 52 // PO. Box 277 /| Emmett, ID 83617
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7:, GOLD STAR FOODS  "THE School Nutrition Supply Chain."™

e # New Order |

DALLAS SCHOOL DISTRICT 2

Customer No: 403047 Site Please select the delivery date(s) for your order.

[ ExpandAl [ Collapse All Selec Ihe SIEOr IS omer el « Broadline/USDA cut off is 2 business days in advance before 11:00

LACREOLE MIDDLE SCHOOL (403249) v AM PDT (12:00 PM MDT ).
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Order Guide
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Entered By (required)
# Tools & Resolirces = Enter your name below 50 we know who placed this order.
= Your Name
£ Search Items w/ Nutritionals

7. Enter the quantities you need in the white “Qty” boxes.
8. Refer to the USDA/BB Qty. Avail to see the total amount of USDA Direct

Delivery/Further Processed allocated to your district and the maximum quantity
available to order.
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site Y Narrow Results Item Group ~ Allergens ~ || Regulations + +Add llem
ANNAPOLIS MIDDLE (404857)
Order Type UsSDABS
USDA ltem#+ Migitem# Description item Category  USDA Eligible PackSize PackQty. PalletQty. Item Status Lead Time (Days) OtyAval. Cmdy Valu
Order Guide Filter » Filter »
USDA Item:
oue 00134 100220 150 CNND GOODS 0 (] 1339 s
Entered By
Stephanie 00136 100241 s, SNACK: ] ] o |sen
Selected Delivery Date(s)
0138 100256 150 FRZN SNCKS s o © 2764 s
1212112020 (Monday, 11 Days from foday)
Comments 00152 100225 SDA NN S 210 6 ] 453 153
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0 100212 USOA 5 ) 1221 12
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00852 CNQ152253 JSOA- DON LEE FARMS PROC BEEF s 2 [ 141 500
0 cps: USDA- JTH PROC BEEF ST ) 1435 58055
0861  CP5591 USDA-JTM PASTA S 3018 (] 1,397 $62

9. When you have finished entering in your quantities select Preview Order. The Preview

Order button is located both the top and bottom of the release page.

Preview Order

10. Review the order to ensure that you have all the items you need. If you need to modify
anything, select the “Go Back and Edit” button. Once you are done, select the “Submit

Order” button as shown below. After an order is submitted you will receive a

(800) 574-3663

1750 W Hwy 52 // PO. Box 277 /| Emmett, ID 83617
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confirmation via email for your assigned site(s).
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If your district holds a commercial contract with Gold Star Foods — Northwest Distribution
Division for the purchase of commercial food items and/or further processed utilizing a Net Off
Invoice Value Pass Through System, you can also order these items using the same ordering
system.

Placing New Orders for Broadline (Commercial Items)

1. To place a new order for Broadline (Commercial) items, select “New Order” in the left
blue pane as shown in red below.

AR FOODS "vou make the choice, we make it happen.”
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Select your Site.

Select Broadline from the Order Type dropdown.

Select your Order Guide from the Order Guide dropdown
Enter your name to designate who is placing the order.
Select the Delivery Date.

Then select “Continue.”

NowuhkwnN

)S "You make the choice, we make il happen *

No deiivery date set yet

o date by clicking o date

8. Enter the quantities you need in the white “Qty” boxes.
9. When you have finished entering in your quantities select Preview Order. The Preview
Order button is located both the top and bottom of the order page.

2 FOODS "You make the choice, we make it happen.™

@ Order Details # Select Items

site Y Narrow Results
ANNAPOLIS HIGH (404856)
Order Type

Broadiine

Qy  fem#~ Mighem# Description

Filter «

Entered By
Stephanie
Selected

01/07/2021

Comments.

None.

g
e 0 0 0 0 0 0 0 0 0 0 o

Preview Orders

10. Review your order to ensure that you have all the items you need. If you need to modify
anything, select the “Go Back and Edit” button. Once you are done, select the “Submit
Order” button as shown below. Once an order is submitted you will receive an order

(800) 574-3663
1750 W Hwy 52 // PO. Box 277 /| Emmett, ID 83617
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confirmation via email for your assigned site(s).
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Order Confirmations

After submitting your order(s), you will get a green bar, up at the top, that says Order was
Successfully Submitted. You can choose to Print a copy of your order here or you can print it
from your order confirmation email.

Order Number 7 was successfully submitted. You will receive a confirmation e-mail shortly.

Online Order #WEB-7 (Processing) View Open Orders [T

n, GOLD STAR FOODS

\/«\"

Bill To: WEST ADA SCHOOL DISTRICT Order Date: ~ 08/04/2021
Ship To: ANDRUS ELEMENTARY (410138) Delivery Date: 08/23/2021
Order Type: BroadLine Entered By:  margie

That’s it! If you need to make any changes or need additional assistance, please contact your K12
Solutions Team Member as reflected on your customer Dashboard.

(800) 574-3663
1750 W Hwy 52 // PO. Box 277 /| Emmett, ID 83617





