
USDA DoD Fresh Who To Contact

Action Who to Contact

Produce Issues & 
Complaints

Within 1 Business Day

Current Vendor, & copy DoD 
DLA Rep (DLA), State 

Distribution Agency (SDA)

All DoD Funds requests and 
Questions

State Distribution Agency 
(SDA)

Add a user to FFAVORS
DoD DLA Rep. (DLA) & copy 
State Distribution Agency 

(SDA)
Update POC information in 

FFAVORS
State Distribution Agency 

(SDA)

FFAVORS Log In issues or 
FFAVORS System Issues

DoD DLA Rep. (DLA) or 
FFAVORS Help Desk  & copy 
State Distribution Agency 

(SDA)
School interested in 

participating in USDA DoD 
Fresh.

State Distribution Agency 
(SDA)

Add a new contact or 
delivery  site or changes to 
contacts or delivery sites to 

FFAVORS

State Distribution Agency 
(SDA)

Current Vendor: 
United Salad Co. 
503-288-8300 x707 USCORCSR@unitedsalad.com

DoD DLA Representative (DLA): 
Tessie Vez: 
tessie.vez@dla.mil

FFAVORS Help Desk: 
SM.FN.FFAVORS@USDA.GOV 

State Distribution Agency (SDA): 
ODE FDP Team: Damasita Sanchez, Beatrice 
Cameron, Chantal Davidson 
Ode.Fooddistribution@ode.Oregon.gov 


	USDA DoD Fresh Who To Contact 

