
 

New Resource: Civil Rights Support Program Office Hours 

We're excited to offer monthly Virtual Drop-In Office Hours for the Civil Rights Support 
Program (CRSP)! These sessions are a fantastic way to get initial guidance and resources related 
to civil rights concerns in Oregon K-12 schools. Our Civil Rights Support Specialists (CRSS) are 
here to support the well-being, equity, and inclusive learning environments for all students. 

Please share with those we serve: Oregon students, families, and community 
members experiencing discrimination in public schools.  

These drop-in hours are designed for an overview of our program, initial questions, guidance, 
and resource connections - a chance for preliminary support and to help you understand your 
options.  You can expect the following: 

• Education on Civil Rights Laws/Complaint Processes 
• Resource Provision 
• General Support & Procedural Navigation  
• A Public/Group Setting 

Operational Details 

• Platform: We'll be using this Zoom Link for our virtual drop-in hours. The waiting room 
will be activated; however, no appointment is needed. We recommend you join from a 
private space for your comfort. 

• Schedule: Our Virtual Drop-In Office Hours will be held once a month, on the 3rd Friday, 
from 12-1pm. 

• Follow-Up Procedures: If your concerns cannot be fully addressed during the drop-in, 
we will direct you to our CRSP intake process to connect you with a CRSS directly.   

• Contact: For all inquiries outside of these drop-in hours, please reach out to us at 
ODE.CivilRightsSupport@ode.oregon.gov or (971) 673-2777. 

 

https://www.oregon.gov/ode/students-and-family/equity/civilrights/Documents/ODE%20CRSP%20One-Pager.pdf
https://www.oregon.gov/ode/students-and-family/equity/civilrights/Documents/ODE%20CRSP%20One-Pager.pdf
https://www.zoomgov.com/j/1606979884
mailto:ODE.CivilRightsSupport@ode.oregon.gov

