
2024 Foster Care Ombuds Quarterly (4) Report 

GAO activity - Foster Care Om buds cases closed October 1st, 2024 to December 31st, 2024 

The Governor·s Advocacy Office (GAO) was created in 1993 as the the Ombuds office for 

the Oregon Department of Human Services (OOHS), and is also the Office of Children's 

Advocate (ORS 417.810). The role of an Ombudsman or Ombuds is an independent official 

who has been appointed to investigate complaints that people make against the government 

or public organizations. The Foster Care Ombuds role was created within the GAO in 2014 to 

fulfill a requirement of the Foster Children·s Bill of Rights. The law that created the Bill of 

Rights required ODHS to "have a hotline phone number that is available to the foster child at all 

times for the purposes of enabling the foster child to make complaints and assert grievances 

regarding the foster child's care, safety or well-being" (ORS 418.201 (7)). 

ORS 182.500 requires Ombuds offices to report to the Governor in writing quarterly 

including a summary of services provided and recommendations about the Department for 

which the Ombuds provides assistance. 

FCO Cases Closed by OOHS Program 

Case Program Type 10 11 12 Total 
.... 

OOHS-Child Welfare 20 23 16 59 

Total 20 23 16 59 

How FCO heard about concerns 

Case Intake Sub Type 10 11 12 Total 

Y.E.S. line 10 15 6 31 

Direct to Ombuds 3 5 4 12 

FCO.info 3 1 4 8 

GAO Info 3 1 4 

GAO main line 1 1 2 4 

Total 20 23 16 59 

Total days from case open to close 

Open Range 10 11 12 Total 
.... 

03 to 10 Days 1 6 2 9 

11 to 20 Days 1 1 2 

21 to 30 Days 3 1 4 

31 to 60 Days 8 9 4 21 

61 to 90 Days 6 1 7 14 

90+ Days 1 5 3 9 

Total 20 23 16 59 

Yout 
Empowerment and Safety 

Office of the Foster Care Om buds 

Foster Care Ombuds: 1-855-840-6036 

fco.info@odhs.oregon.gov 

GAO Administrator: 503-800-1277 

gao.info@odhs.oregon.gov 

For more questions about this report or for more information about the GAO or FCO, please reach out to us! 
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