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Share your VR experience with the State
Rehabilitation Council

The State Rehabilitation Council (SRC) is a group of people who work on

making Vocational Rehabilitation (VR) better. It is separate from VR.

If you are receiving VR services and want to provide feedback to the State

Rehabilitation Council, here are two ways you can do that.

These opportunities are not required. Your feedback helps the council provide

suggestions to the VR program to help make services better.

Listening Session
The SRC hosts listening sessions for VR clients and their families and
advocates. Please join us to share your VR experiences with the SRC and let
us know how things are going for you.

o Each person will have around five minutes to speak.

« You are not required to attend this meeting.

o Your VR counselor will not be there.
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When: March 18, 2026, noon to 1:30 p.m. (PST)

Where: This meeting will be held online on Zoom. You may attend the meeting

from your phone or your computer. Use this link to join the meeting. You do

not need to sign up ahead of time.

VR Client Satisfaction Survey

You can also go to the Client Satisfaction Survey and fill it out to the best of

your ability. You are not required to take the survey.
The survey will ask you about:

« Howyou received VR services.

» Your experience with VR staff.

« Optional demographic questions about you like age, race and ethnicity,
and disability. This information helps VR learn how different

communities are served across the state.

The survey is anonymous. We will not ask for any identifying information about
you like your name or phone number. The data will be used to see what the VR

program is doing well and how it can do better.
Results

Results of your feedback will be posted on the SRC website at orsrc.org in the
reports section. Information shared through these feedback opportunities
helps VR leaders create goals and priorities for the program. You can see VR's

goals and priorities in the State Plan for Services.

Accommodation requests

Everyone has a right to participate in these opportunities for comment. Some

examples of free help we can provide include spoken language interpreters at
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https://www.zoomgov.com/j/1604347144?pwd=F0lJpPs9CDvfx4zScCr2gh11bDRhSq.1
https://surveys.dhsoha.state.or.us/s3/State-Rehabilitation-Council-s-Vocational-Rehabilitation-Consumer-Satisfaction-Survey?utm_medium=email&utm_source=govdelivery
https://www.oregon.gov/odhs/agency/Pages/src.aspx
https://www.oregon.gov/odhs/providers-partners/vr/Pages/publications.aspx

the public meetings and written materials in other languages, Braille, large
print, audio, and other formats. Although every effort will be made to arrange

accommodations with 48 hours’ notice, the SRC requests two weeks’ notice

to ensure accommodations. Contact orsrc.vr@odhs.oregon.gov for help.

About the State Rehabilitation Council (SRC)

Oregon's State Rehabilitation Council (SRC) is an advisory partner to

Vocational Rehabilitation (VR). The council is separate from VR. Its job is to:

e Listento VR participants about their VR experience.
e Work with the VR program to improve services for people with

disabilities who are looking for work.

Members are volunteers who are appointed by the Governor.

The full council meets every three months. Committees meet monthly. All

meetings are open to everyone.

You can find information on the SRC website at orsrc.org.

Subscribe to updates from the SRC.

Unsubscribe to updates from the SRC.

You can get this document in other languages, large print, braille or a format

you prefer free of charge. Contact orsrc.vr@odhs.oregon.gov. We accept all

relay calls.
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mailto:orsrc.vr@odhs.oregon.gov
https://www.oregon.gov/odhs/agency/Pages/src.aspx
https://www.oregon.gov/odhs/vr/Pages/default.aspx
https://www.oregon.gov/odhs/agency/Pages/src.aspx#meetings
https://service.govdelivery.com/accounts/ORDHS/subscriber/new?topic_id=ORDHS_248
https://public.govdelivery.com/accounts/ORDHS/subscriber/new?preferences=true
mailto:orsrc.vr@odhs.oregon.gov
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